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&
06.00 PM

DATE AND TIME OF OPENING OF ONLINE TECHNICAL BIDS 25.01.2022
&
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RAJASTHAN MEDICAL SERVICES CORPORATION LTD.

(A Govt. of Rajasthan Undertaking)

Gandhi Block, SwasthyaBhawan, Tilak Marg, Jaipur i 302005, India
Phone No: 014222806®, 222806} Website:.www.rmsc.health.rajasthan.gov.in

CIN:U24232RJ2011SGC035067 E-mail : edprmsc@ic.in
Ref. N0.:F.02(348)/RMSCL/PROCUREMENT/DRUG/NHB5/2022/77  Dated:13.01.2022

Notice Inviting E-Bid

E-bids are invited upt®.00 PM of 24.01.2022for SHORT TERME-BID FOR
RATE CONTRACT CUM SUPPLY AND EMPANELMENT OF DRUGS AND
MEDICINES. Detailsof NIB may be seen in the Bidding Documents at our office or at
the web#e of State Public procuremeRbrtal http://sppp.raj.nic.ifUBNi  ------------- )

www.dipronline.orqg http://eproc.rajasthan.gov.in http://rmsc.health.rajasthan.gov.in

and may be downloaded from there.

Note- If any amendment is carried out in thender specifications and terms &
conditions following prebid meeting, the same will be uploaded on the Departmental
website http://rmsc.health.rajasthan.gov.in/, Sppp.raj.nic.in and
https://eproc.rajasthan.gov.in. In case any inconvenience is feltsepleantact on
telephone number i.e. 0142228064

Executive Director (Procurement)
RMSCL
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RAJASTHAN MEDICAL SERVICES CORPORATION LTD.
RAJASTHAN

SHORT TERM E-BID FOR RATE CONTRACT CUM SUPPLY _AND EMPANELME NT
OF DRUGS AND MEDICINES
(Rate Contractfor the period ending on31.03.202%

Bid Reference . F.02(348)/RMSCL/PROCUREMENT/DRUG/NB
05/2022/77 Dated:13.01.2022

Date andime for downloading : 13.01.202Zrom 6.00 PM
bid document

Pre Bid : 17.01.2022AT 11.00 AM
Last date and time of submission : 24.01.2022at 6.00PM

of online bidsand edeposit

Date and time of opening of : 25.01.2022at 11.00 AM
Onlinetechnical bids

Tender Cost : Rs.1.70Cr.

Cost d the Bid Document : Rs. 2000/

Cost of the Bid Document

For MSMEUnit of Rajasthan : Rs. 1000/
RISL Pro@ssing Fees : Rs. 1000/
Empanelment Fee : Rs. 5000/

(If applying for Empanelment also)
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GENERAL INSTRUCTION SFOR BIDDERS

The bidders are instructed to read the complete bid document carefully. The

following points may be noted so that mistakegsses/shortcomingsduring Bid

submissiorcanbe avoided.

1. It is expected from all bidders that they will ensure that documents to be used in
bid setwill be given to a reliable person only, and that only a fully reliable
person shall be authorized for DSC. So that the confidentiality of your bid/ rates
can bemaintained upto bid opening & that your documents are not put to any
misuse.

2. It is advisable forbidderto authorize only those persons for RMS&nder
who are employed in your company on salary basis.

3. The turnover should be as per bid conditiong Dot submit Bid if the
turnover of the firm is less.

4. Quote only for the products for whicRroduct Permission meets the Bid
specifications. Do not quote if it differs with regard to any parameter.

5. Quote rate in BOQ for the packingit exactly given inannexure VIIl. For
example:-

1 If the packing unit is given for 10x10 tablets / capsule, the rate should be
quoted for 10x10 tablets / capsule, and not for 1 tablet / capsule or 10
tablets/ capsule.

1 If the packing unit is given for 10x10x1 tablets / capsuhe rate should
be quoted for 10x2l tablets / capsule, and not for 1 tablet / capsule or
10 tablets/ capsule.

1 If the packing unit is given for 10x14 tablets / capsule, the rate should be
guoted for 10x14 tablets / capsule, and not for 1 tablet /utams 10
tablets/ capsule.

1 If the packing unit is given for 2 ml ampoule (25 ampoules), the rate
should be for 25 ampoules and not for 1 ampoule or 10 ampoules etc.

1 If the packing unit is given for 2 ml ampoule (10 ampoules), the rate

should be for 10 apoules and not for 1 ampoule etc.



Highlight the quoted items in the documents like Product Permission and
Market Standing Certificate, and also mark the item code no. at appropriate
place in the documents.

The uploaded product permission and other docusnshould be clearly
legible. Date of issue of the documents should be clearly legible.

Upload the Bds on the eportal well in advance so that failui@ uploading

can be avoided and no desilmcument remainsn-uploaded.

In case thereés any suggestio regarding Bid conditions/specifications/shelf
life, strength, packing/turn over etc. The suggestioslould be
submittedéent/ET7 Mailed one/two days earlier from the date of el
meeting so that the representation of the bidders may be well procassed

decision could be taken well in timéfter pre bid meeting date no

representation’ suggestionswill be entertained.

If there is any query regardingrms and conditia® in Bid document,you
may contact-

Sh. Rajesh Kumar Gupta, Senior Manager(Proc)

Ph0141-2228064, MobNo0.9314078838

Sh. Deepak Sharma Senior Manager(Drug)

Ph0141-2228064, MobNo.8875298700



RAJASTHAN MEDICAL SERVICES CORPORATION LTD.
RAJASTHAN

Rajasthan Medical Servis€orporationLtd., (hereinafter rierredto as Bids Inviting
Authority unless the context otherwise requirgsjtes SHORT TERM E-BID FOR
RATE CONTRACT CUM SUPPLY AND EMPANELMENT OF DRUGS AND
MEDICINES .

1. LAST DATE FOR RECEIPT OF BIDS, BID DOCUMENT FEES, BID
SECURITY DEPOSIT, RISL PROCESSING FEES AND EMPANELMENT
FEES

(@) SHORT TERME-BIid in two separatéids (Technical bid& Price Bid] will be
received till 24.01.2022at 6.00 PM by the Rajasthan Medical Servie
Corporation Ltd, for the SHORT TERME-BID FOR RATE CONTRACT CUM

SUPPLY AND EMPANE.MENT OF DRUGS AND MEDICINES (Rate Contract fothe
period ending 0131.03.202)

(b) The bidshouldbe valid for a Period 0fl20 days from the date of opening of
Technical Bid and prior to the expiration of the bid validity tisad Inviting
Authority may reaiest theBidders to extend the bid validityperiod for an
additional specified period of timeThe Bidder may refuse extension of bid
validity, and in such a case Bsd securitydepositshall not be forfeited

(c) Bid form fee Rs. 2000.00 (Rs. 1000.00 MEME Units of Rajasthan) for

downloading from the website.

(d) Bid Security Deposit as applicable in Bid condition no. 8.

(e) Processing fee of Rs.1000.00 of R.1.S.L.
These fees are to be paid through three separate prescribed cHallara (
enclosed in Annexurel) in any branch of the Punjab National Bank Account
no. 224600210002441& IFSC Code no. PUNB022460troughout country
upto 24.01.2022r through D.D. / bankers cheque in favour of M.D. RMSCL
(Bid document feg and Bid security)/M.D. RISL (Bid procassing fees)
physically in the office of RMSLC on 24.01.2022upto 6.00 PM. Alternatively,

bidder may also deposit Bid document fees, Bid security and RISL processing
7



fees by way of @eposit, throu_gh Internet Banking by accessing RMSCL
website http://www.rmsc.health.rajasthan.gov.irclicking edeposit icon
following the laid down steps; Rs.2Bus applicable service taxill be the per
transaction charge to be deftersuceadsfui n r
e-deposit. Supplier should enclose the generated recEi®. bidders shall
submit/upload scanned copy of all the challans/BDHeposit generated receipt

in Technical Bid Bids will be opened only after ensuring receipt of Bid
documentfees along with processing fees and Bid Security Deposit. In the
absence of Bid document fees and processing fees and Bid Security Deposit the
Bids will be rejected and will not be opened.

Note:= (I) While the Bid uploading it would be asked on e procum@mesbsite

about Bid Security, whether it is Rs. 2.00 lacs or Rs. 5.00 lacs , the bidder may
mention any option for the purpose of Bid uploading but has to submit required

Bid Security as specified in clause no 8.

Note- (Il) There is no option of dime payment of tender fee, processing fee,
bid security etc. on-procurement portal.

Click on offline mode (either DD or BC) on e procurement portal for the
purpose of bid uploading only.

() Those who wish to apply for Empanelment as supplier for ®amgl Medicines
are required to deposit separately an Empanelment Fee of Rs 5000 (Five
Thousand rupees only) in the form of QD favour of MD, RMSCLjchallan/e
deposit before due time and date of bid submission. Please see clause 20 and
AnnexureXI in this regard.

2. ELIGIBILITY CRITERIA
(a) Biddershouldbe a manufactureraving valid manufacturing liceetioan licene

or direct impater holding valid import licere. Distributors/Suppliers/ Agents
arenot eligible to participate in thgids.

(b) Average Annubkturnover (for drugs and medicines including Surgical and
sutures Business) in the ldaktee financialyears201718, 201819 & 201920
or 201819, 201920 & 2020621 shouldnot be less than RsOZrores.


http://www.rmsc.health.rajasthan.gov.in/

For MSME units of Rajasthan, the average aanturnover in the lasthree
financial years201718, 201819 & 201920 or 201819, 201920 & 2020621
should not be less than RsCrore
For drug items falling in the category of Disinfectants & Antiseptics, Eye
preparations and Ear drops etc bidder o average annual turnover of last
three financial years should not be less than Rs. 2 Q@uee n-241, 331, 421,
571, 589.
Explanatory Note:-
1) The merger / amalgamation / transferbosiness / transfer of assets.
of a firm affect the bid @ndition relating to "Turnover' in preceding years.
The eligibility of a bidder in this regard shall be ascertaioedhe basis
of a certificate issued by a competent authority regardinglgamation /

transfer of business / transfer of assets

(c) Bidder shalld have at least years market standing as a manufacturer for the
items quoted in thévid, on the date of bid opening. In the case of imported
products, the product should have minimlirpears standing in the market. The
importer should have at leaktyearstanding as manufacturer/ importer of drugs

in generallmported drugs shall be accepted in brand name @ls® period of

Market Standing will be reckoned from the date of issue of Product

Permission.
Explanatory note:-

Al n case of i mpnarket stahding foo ther Erodsict in
international market would be considered for establishing eligibility
regarding this particular clause of the bidding document. Also if a bidder is
manufacturing a product abroad at various locations/countries and
participating in the bid quoting a product being manufactured at a
particular place, market standing of the product manufactured at other then

particular place would be considered.

(d) Bidder should have permission to manufacture the iteinug quoted as per
specifcation givenin the Bid from the competent authorityroduct permission

9



of brandsshall be accepted in thgid submitted but theBidderhas to submit the
product permission in generic names at thme of signing of the
agreemeribefore supply

(e) Bid shoud not be submitted for the product/products for which the
concern/company stands blacklisted /banned/debarred on the date of bid
submission either by Bid inviting Authority or Govt. of Rajasthan or its
departments on any ground. The Bid should not be sbmitted for those
products also for which the concern/company stands
blacklisted/banned/debarred on the date of bid submission by any other
State/ Centr al Govt . or it os any age
agencies) on the ground of conviction by courtfdaw or the products being
found Not of Standard Quality. (NoSQ)

(f) The concern/company/firm which stands blacklisted/banned/debarred on
any ground either by Bid Inviting Authority (RMSCL) or Govt. of
Rajasthan or its departments on the date of bid submissip shall not be
eligible to participate in the Bid. The concern/company/firm which stands
blacklisted/banned/debarred on the ground of conviction by court of law
or the products being found Not of Standard Quality (NoSQ) by any other
State /Central Goverrme nt or it 6s any agenci e
procurement agencies) shall also not be eligible to participate in the Bid.

For Specific cases regarding other quality issues the purchase committee of
RMSCL may decide the case on merit basis.

(g) If any product/produs of a company/firm have been declared as not of standard
quality, as per Drugs & Cosmetics Act during last 2 years anywhere, such
concern/company/firm shall not be eligible to participate Bid for such
product/products. If any company/firm is foundhave any such product quoted
in theBid, the product shall be blacklisted for 2 years and a penalty equivalent to
Bid Security Depositshall also be levied[Penalty should be minimumand
maximumas per bid securitgiven inclause § In such situation,hte bid will be
considered further only if the amount of penalty is deposited before the

completion of technical evaluation.
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(h) The concern/firm/company whose product has been declared as of spurious or

(i)

adulterated quality and any criminal case is filed amadmg in any court shall

not be eligible to participatéor that particular productin the Bid. Similarly
convicted firm/company shall also not be eligible to participate iBitie

If a company has two or more separate manufacturing units at different
sites/states, the company will be allowed to submit only one Bid for all units but
necessary document regarding separate manufacturing units will be submitted as
a separate set with the same Bid. But a bidder will be allowed to submit only one
offer for ore product.

PRICE PREFERENCE AND PURCHASE PREFERENCE

(1) Price preference is not applicabdes GST has been made effective from
01.07.2017 in place of VAT.

(2) Purchase preferencghall be given to MSME's unit of Rajasthanas per
notification of Finance (GF&AR Division) Department, Government of
Rajasthan notificatio®.0.165dated 19.11.2015

GENERAL CONDITIONS

At any time prior to the da of submission oBid, Bid Inviting Authority may,

for any reason, whether on his own initiatives or in response targication
requested by a prospectiBdder, modify the condition irBid documents by

way of amendment. In order to provide reasonable time to take the amendment
into account in preparing their biBjd Inviting Authority can at his discretion,
extendthe date and time for submissionRifls.

Interested eligibldgidders may obtain further information in this regard from the
office of theBid Inviting Authority, i.e RMSCL.

In case any document submitted by the bidder or his authorized representative is
found to be forged, false or fabricated, the bid will be rejected Bid
SecurityPerformance Securitwill be forfeited. Bidders or theirrepresentative

may also be blacklisted/banned/debariRdportwith police stationcanalsobe

filed.

TECHNICAL BID
The Biddershouldfurnish the following intechnicalbid:-

11



(@)

(b)

(€)

(d)

(€)

(f)

(9)

Bidders are allowed the opti_on to quote for anyone item or more items as
mentioned in bid (list of medicines proposed to be purchased at Annexure
VIIl). The amount of Bid Security Depositill be Rs 20,000/ per item of

drug quoted subject to minimum of Rs.2.00 lacs and maximum of Rs. 5.00
lacs

The bidders shall submit/u@d scanned copy of all the claai$, D.D./ BC/
e-deposit generated receipt annexed witkechnical Bid in proof of
deposition /submission oBid document fees, RISL processing fee and Bid
security. The required®id Security Deposit Bid document fees/ RISL fee
may be in form of physical D.D./ B@nd shouldbe in favour of M.D.
RMSCL (bid document fees an8lid Security Depos)t MD, RISL (bid
processing fees).

Those who wish to apply for Empanelment as supplier for Drugs and
Medicines are required to deposit separately an Empanelment Fee of Rs
5000 (Five Thousand rupees only) in the form of DD /challdefgosit in
favour of MD, RMSCL before due time and date of bid submission.
Documentaryevidence for the constitution of the company/Firm such as
Memorandum and Articles of Association, Partnership Deed etc. with details
of the Name, Address, Telephone Number, Fax Numberaieadiress of

the firm and of the Managing Director/Partners/Proprietor.

The Bidder should furnish attested copy tife valid Licene for the product
duly approved by the Licensing authority for each and every product quoted
as per specification in thBid. The licenee must have been duly renewed
valid up to date and the items quoted shall be clearly highligiBetitem
codes marked against each itamjhe licene.

Attested photocopy of thealid import licerce in Form 10with Form 41 (as

per Rule 122A of Rugs and Cosmetics Act), if throduct is imported. The
licence must have been renewklid up to date. A cpy of a valid licene

for the sale of Drugs imported by the firms issued by the licensing authority
shall be enclosed.

The instruments such as wer of attorney, resolution of board etc.,

authorizing an officer of thBiddershould be enclosed
12



(h) Authorizationhominating a résponsible person of Biederto transact the
business with théid Inviting Authoity with photographand signaturen
Annexure VII.

() Bidder should have at leastyears market standing as a manufacturer for
the items quoted in thad.

For imported items, the quoted item should hdveyears market
standing, for which bills of entry, sale invoices, etc should be subniitted
token of proof The importing firm should havkyears standing as importer /
manufacturer of medicines in general. The importer firm may submit Bills of
entry, etc of same or other Surgical /Drugs to establish the market standing of
the firm. The biddeshall submit valid import licene for direct import of the
guoted item.

() Market Standing Certificate issued by the Licensing Authority / competent
authorities as a Manufacturer for the product for astears (Certificate
should be enclosed with ligif items) should be enclosedtems quoted
should be highlighted in the market standing certificate. Tharkit
Standing Certificate should not have been issued by competent authority
more than 2 years old as on the last date of bid submission. The bidder shall
submit valid import licence for import of the quoted item.

(k) Non-conviction Certificate issued by the Drugs Controller of the State.
should be recent and not more than one year old.

() WHO-GMP (WHO - Good mantacturing practices CertificateCertificate
issted by the Licensing Authority.The WHO-GMP certificate must not be
older thanone yearfrom the due date dBid submission in the case where
validity is not mentioned in the certificatthe WHO-GMP certificate of all
the manufacturing plants, of whichqgaiucts have been quoted, should be
submitted.The Bidder shall also furnish an undertakimg the format given
in AnnexureVIl point no.8declaring that theBidder complies with the
requirements oWHO-GMP.

The Importer should produce WHGMP /COPP of he manufacturing firm

or a certificate which is at par with WHGMP issued by exporting

13



countries like USFDA appro_val, etc. In the case of imported drugs, labels
and product literature of all quoted products must be submitted.

The Firm will continue tdhold WHO-GMP Certificate for the product during
entire rate contract period of the product. IHR-GMP certificate expires, it
isf i rmbés r etsipfam BMSEL dbout tlye same and not to accept
any further purchase order till-rssue fenewal of WHO-GMP certificate.
During the period of non validity of WH@MP certificate of the firm the
rate contract will deemed to be suspended. If the firm fails to inform
RMSCL about the expiry of WHGMP certificate and accept purchase
order of RMSCL and laterroit comes to the knowledge of RMSQh, this

situation firm shall be liable for a panel action.

(m) Annual turnover statement for 3 years 1201718, 201819 & 201920 or

(n)

(0)
(P)

(@)

(r)

(s)

201819, 201920 & 202021 in the format given in Annexurll should be
certifiedby the practicing Chartered Accountant

Copies of the Balance Sheet and Profit and Loss Account for three years i.e.
201718, 201819 & 201920 or 201819, 201920 & 2020321 duly certified

by thepracticing Chartered Accountantll have to be submittewith bid.

GST return filefrom 01.07.20210 30.09.2021.

Details of GST registration. The industries situated in GST free zones will
produce the copy of appropriate notificati@dders havao submit GSTIN
number and state where GSTIN reégied for @ery quoted items$or which

supply will be made. (Annexure VII at point no 3)

Undertaking(as in AnnexureV/Il) for embossment of logo dabelsas per

conditiors specified at Clause 14 herein.

Undertaking that the manufacturbas not been blacklistedthe product
never been declareds not of standard quality during last two yeait€s
manufacturing capacity and other details required on a fommeationed at
AnnexureVIl .

Details of technical personnel employed in the manufacture and testing of
drugs (Enployee Name, Qualification, and Experience) as enclosed in

license.
14



(t) List of items quotedo beshown in theAnnexureVI| point numbeB

(u) A Checklist (Annexure/) for the listof documents enclosed with their page
number. The documents should be serialisareged as peAnnexureV.
Every bidder will alsde required to submitletaik of product permissionf

the quoted itenandthe desired market standing Annexure VI

(v) An undertaking that the bidder complies widtl the terms, conditions,
amendmentsif(any) of bid documento be submitted iAinnexureVIl point
no.11

(w) A declaration under Sectio of Rajasthan Transparency in Public
Procurement Act, 2012 in Annexu¥&l point no. 13

(x) All copies submitted should l=elf attested.

(y) An undertaking in Annexre-XI that the biddemwhishesto get empanelled as
supplier for the quoted items and has submitted the necessary fee for the
same. (This is only for those who apply for empanelratsa)

(z) A copy of PAN issued by Income Tax Department.

PRICE BID 1
The price bid will also be known as finanaticument and every bidder will be

required to submit its price excel format attached to the bid document (BOQ).
BOQ template must not be modified/ replaced by the bidder and the same
should be uploadedtaf filling the relevant columns, else the bidder is liable to
be rejected for thibid. Bidders are allowed to enter the bidder name and values
only. The bidder should quote rate for the mentioned packing unit only.

OPENING OF TECHNICAL AND FINANCIAL E _VALUATION
The Bid will be scrutinized byBid evaluation committee and inspection of

manufacturing unit for compliance oWHO-GMP may be carriedout by
technical committeePrice Bid(BOQ) of the Bidder found eligible on satisfying
the criteria for technidavaluation and inspection, will only lmpened

BID SECURITY
The Bid Security shall be @s. 20,000/ for each item oDrugs & Medicines

guoted subject to minimum of Rs. 2.00 lacs and maximum of Rs. 5.00 Lacs. In
caseBid Securitysubmitted by the bider is at the minimum or more but number

of quoted items is more than tBed Securitysubmitted, the quoted items by the
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bidder will be counted in sequel_qce up to Bid Securitydeposited However
without minimum Bid Security the offer will not be condiered at all. Bid
Security will not be taken from undertakings, corporation of Gol & GoR.
Further, Bid Security will be taken @ Rs. 5,00@kr item of Drugs &
Medicines quoted subject to minimum of Rs. 50,060 maximum of Rs. 1.25
Lacs, fromMSME Units of RajasthanThey will furnish copy duly attested by
gazetted officer of the registration MSME units of Rajastharnissued by the
Director of Industries in respect of the stores for which they are registered. Duly
attested copy of Acknowledgement BM-Il issued by DIC with an affidavit
worth Rs.10 as per Annexurl under preference to Industries of Rajasthan
rules 1995 in respect of stores for which they are registegdnexurell (B)).

In caseBid Securitysubmitted by the bidder is at the minim or more but
number of quoted items is more than Bl Securitysubmitted, the quoted
items by the bidder will be counted in sequence up to the number matching the
Bid Securitydeposited. However without minimuBid Securitythe offer will

not be conslered at all.

The Bid Security shall & paid through separate prescribed challans
(format enclosed in Annexwi@ in any branch of the Punjab National Bank
Account no.2246002100024414 (IFSC Code no. PUNB0224600) throughout
country upto24.01.2022 or through D.D. / bankers cheque in favour of M.D.
RMSCL physically in the office of RMSCL on or befoze.01.2022 upto 6.00
PM. Bid security Deposit in any other form willot be acceptedAlternatively
bidder may also deposit Bid document fees, Bid secanty RISL processing
fees by way of @eposit, through Internet Banking by accessing RMSCL
website  http://www.rmsc.health.rajasthan.gov.in  clicking-deposit icon
following the laid down step$}s.25 plus applicable service tax vk the per
transactionc har ge t o be debited I n respec
successful -@eposit. Supplier should enclose the generated receipt.

The Bids submitted without sufficienBid Security will be summarily
rejected. ThdBid Securitywill be forfeited, if theBidderwithdraws itsBid after
last time & date fixed for receiving bids in the case of a successRBitlder, if

the Bidder fails within specified time to sign the contract agreement or fails to
16



furnish theperformancesecurity.

9. OTHER CONDITIONS

1.

The orders will be placed by tHdanaging Directoror any officer designated
Rajasthan Medical Services Corporation L(ttereinafter redrred to as Ordering
Authority).

The details of the required drugs, medicines, etc., are shown in Annexure
VIIl. The quantity mentioned is only the tentative requirement and may
increase or decrease as per the decision of Ordering Authority. The rates
quoted should not vary with the quantum of the order or the destination.
The commitment quantity for an item submitted by the bidder (in Annexure
VII) shall be taken into account. The whole commitment quantity to be
supplied during contract period should not be less than estimated bid
guantity. As well, the monthly commitment quantity should not be less than
5 % of the whole canmitment gty. A bidder having manufacturing capacity
less than commitment quantity (either monthly or for whole contract
period) may be technically disqualified.

e- Bid has been called for in thgenericnames of drugsThe Biddersshould
guote the ratefor the generic productdhe composition and strength of each
product should be as per details giveiAimexureVIll . Any variation, if found,

will result in rejectionof the Bid. The products should conform tbe specified
standards IP/BRJSP. In case the product is not included in the said
compendium, the supplier, upon award of the contract, must provide the
reference standards and testing protocols for quality control testing.

Rates (inclusive ofll expenses / charges but exclusive of GSEhould &

quoted for each of the required drugs, medicines etc., separately on door delivery
basis according to the unit ordered. Bid for the supply of drugs, medicines, etc.
with conditions |ike AAT CURRENT MARK
Handling, clearingfransport charges etc., will not be paid. The delivery should

be made as stipulated in the purchase order placed with successful Bidders. No

quantity or cash discount should be offered.

a) To ensure sustained supply without any interruption, the Bidtitgvi
Authority reserves the right to fix more than one supplier to supply the
requirement among the qualified Bidders
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b)

d)

f)

9)

Orders will be placed periodically during rate contract period based on the
RMSCL's requirement to the firms approved for ratetramt asper above
clause no. 3 After the conclusion of Price Biopening the lowest dier of

the Bidder, if required will beconsidered for negotiationand rate arrived
after negotiationswill be L-1 rate and L1 supplier for an item of

drugs/medicines for hich theBid has been invited.

TheBidderwho has been declared asl Isupplier for certain item or items of
drugs/medicines shall execute necessary agreement for the supply of the
Bided quantity of such drugs/medicines pedfied in theBid documenton
depositing the required amouas performance security and on execution of

the agreemensuchBidderis eligible for the placement of purchaseders.
Moreover, purchase order can be placed after the issue of letter of acceptance,

pending the execution aigreement and issuance of rate contract for an item.

RMSCL will inform the L1 rate to théBidderswho qualified for Price Bid
opening throughRMSCL web site or email; willing bidders may informn

writing their consent to match with the-1 rate for the item of the
Drugs/Medicines quoted by them and tBelderswho agree to match L1

rate, will be considered as Matched L1.

The Bidder, who agrees to matchlLrate shall furnish the breakup detail
(Rate,GSTetc.) of price (L1 rate).

The supplieupon reeipt of the purchase ordénds that the purchase orders
exceeds the production capacity declared inBigdedocuments and the delay
would occur in executing the order, shall inforothe RMSQ@ immediately
without lossof time and the purchase orddnal be returned within 7 days
from the date of the order, failing which the supplier is stopped from
disputing the imposition of liquidated damages, fine for the delayed supply.
If the L1 supplier has failed to supply /intimated RMS@bout his
inability/dday in supply as per the purchase order, the required Drugs/
Medicines within the stipulated time or as the case may be, RM&y also
place purchase orders with thé RateMatchedBidder for purchase of the

Drugs/Medicines, provided suchiate matched Biddes shall execute
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necessary agreement indicafing the production capasitgpecified in the

Bid document on depositing the required amo@uath Bidder s eligible for

the placement of purchase orders for the item or items of Drugs/Medicines
quoted bythem.

h) Subject toPara(g) above, while RMbCL has chosen to place purchasders
with Matched L1 supplier and there are more than one such matched L1
supplies, then the purchase orders for the requirement of Drugs/Medicines
will be placed with k2 first onmatched rates of-il and in case {2 does not
have the required capacity than3Lwould be considered on matcheel L
rates and the same order would be followed in case3fLk4 etc.

i) The matched L1 supplier, on placement of purchase orders, will beedessm
L-1 rate supplier for the purpose of tB&d and all provisions of th@&id
document applicable to-IL rateBidder will apply mutatis mutandis to the
matched L1 supplier.

]) If the purchase order quantity is very less (which do not make even a normal
smdl batch size; order quantity is less than 1 lac Tab/Cap, or less than 10,000
injections/ bottles/ tubes), the supply may be allowed in brand name to ensure
uninterrupted sustained supply. However, the label should possess the
required logogram, and theige should not appear on the label.

. The rates quoted and accepted will be binding on the Bidder during validity

period of the bid and any increase in the price (except increas&Tnrate or

any other statutory taxes) will not be entertained.

. No Biddershall be allowed to claim revision or modification of bid after opening

of bid. If any bidder withdraws or modifies its bid after opening of bid the bid

security taken from the bidder shall be forfeited. Representation to make

correction in the Bid documés on the ground of Clerical error, typographical
error, etc., committed by the Bidders in the Bids shall not be entertained after

submi ssion of the Bids. Conditions s

ASUPPLIES WILL BE MADE AS AND WHBN SU

etc., will not be entertained under any circumstances and the Bids of those who

have given such conditions shall be treated as incomplete and accordingly the

Bid will be rejected.
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8. The rates should be quoted only_for the composition stated Bidhe

9. Supplies should be made directly by the bidder and not through any other
agency.

10.The Bidder shall allow inspection of the factory at any time ayteam of
Experts/Officials of theBid Inviting Authority and or of the Govt. of Rajasthan.
The Bidder shall exend al facilities to the team to enable to inspect the
manufacturingorocess, quality control measures adopted etc., in the manufacture
of the items quoted. If a Company/Firm does not allow for any such inspection
its Bid / contractmaybe rejected.

10. ACCEPTANCE OF BID

1. TheBid evaluation committee formed Wanaging DirectarRajastharMedical

ServiceLorporation Ltdwill evaluate theBid with reference to various criteria

2. Bid Inviting Authority reserves the right to accept or rejectBiefor the supply
of all or any one or more items of the drigjded for in aBid without assigning
any reason.

3. Bid Inviting Authority, or his authorized representative (s) has the right to inspect
the factoriesof Bidders, before, accepting the rate quoted bynther before
releasing any purchase order(®) at any point of time during the continuance of
Bid and also has the right to reject tB&l or terminate/cancel the purchase
orders issued and or not to reorder, based on adverse reports brought out during
such inspections.

4. The acceptance of thigids will be communicated to the succesdBudlders in
writing by the Bid inviting authority. Immediately after receipt of acceptance
letter, the successfuBidder will be required to deposiPERFORMANCE
SECURITY andagreement but not later thah days.

5. The approved rates of the successful Bidders would be valid up81.03.2024

(w.e.f date of letter of acceptanceland extendable upto 3 months, if

required. Firm shall be bound to accept the extension pert of Rate

Contract.
6. Moreover, purchase order can be placed after the issue of letter of acceptance,

pending the execution of agreement and issuance of rate contract for an item.
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12.

11 PERFORMANCE SECURITY.

The Successful Bidders shall be required to payerformance Security
Deposit @ 2.86 of the Contract value. Performance security will not be
taken from undertaking, corporation of Gol & GoR. The MSME Units of
Rajasthan shall be required to pay Performance security @.5% of the
contract value.

The performance seurity shall have an upper limit of Rs 25 Lac to be
deposited by a bidder at the time of signing of agreement (For one or many
items). However, when the actual purchase orders cross a threshold for
requiring additional security, the same will be required b be deposited by
the supplier.

The performance guarantee should be paid upfront in respect of each
contract on or before the due date fixed by Bid inviting authority in the
form of Bank Guarantee (Performa given in Annexure XIV) in case the
amount exceedsRs. 5 Lakhs. For amount of upto 5 Lakhs it should be
deposited in the form of demand draft/bankers cheque issued by a scheduled
bank or may be deposited through challan annexurd (the validity of bank
guarantee should be for a period of thirty six monthfrom the date of
issuance of Bank Guarantee) in favour of the Managing Director, Rajasthan
Medical Services Corporation Ltd, Payable at Jaipur before releasing the
purchase order by the ordering authority. In case Rate Matched Bidders
who have agreed to spply at L-1 price, then the performance security
Deposit of such bidders will be 5% of value of quantity fixed for them.
(upper limit Rs 25 Lac). Performance Security shall remain valid and
refunded 60 days beyond the date of completion of all contracl
obligations or after 36 months from the date of issuance of letter of
acceptance, whichever is later.

AGREEMENT

The successful Bidder shall execute an agreement on-pudicial stamp paper

of value mentioned in the Acceptance Letter (stamp dotypd paid by the

Bidder) within 15 days period from the date of Letter of acceptance / Letter of

intent or within extended period by the Bid Inviting Authorite,. the Managing

Director, Rajasthan Medical Services Corporation Ltd. The Specimen form of

ageement is available in Annexul¥. Failing to submission of performance
secuity and execution of agreementthin stipulated period as above, will result

in forfeiture of Bid Security Deposit & other consequential actfobidder who

is found successfuin more than one product: he will be intimated through
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13.

b)

LOA / LOI to execute aqreemenf for all the products / drugs / items. If such

bidder will not execute agreement for one or more items, in such situation a

penalty equal to minimum bid security e.i. Rs 2.00 Lacs and in case of

MSME Rs. 50000/ shall be imposedand the product for which agreement is

not executed shall be debarred for a period of not less than 3 years.

The Biddershall not, at ay time, assign, sulet or make over the contract or the
bendit therefore or any part thewséto any person or persons whatsoever.

All notices or communication relating,tor arising out of this agreement or any
of the terms thereof shall be considered duly served on or given Bidter if
delivered to him pleft at the premises, places of business or abode.

SUPPLY CONDITIONS
Purchase orders along with the delivery destinations will be placed on the

successful Bidder at the discretion of the Ordering Authority. Drugs and
Medicines will be supplied &4 district drug ware houses and 6 Medical College
Warehouses of Ragthan.

The supplier shall supply the entire ordered quantity before the e®d ddys

from the date of issue of purchase order at the destinations mentioned in the
purchase order, if thebave day happened to be a holiday for RMSthe
supply should be completed by 5.00 p.m. on the next working day. For drug
items requiring sterility test and imported oyté® supply period will b&5 days

from the date of issue of purchase order.

All supplies will be scheduled for the period from the date of purchase order till
the completion of théid in installments, as may be stipulated in the purchase
order.

Shelf Life: The labeled shelf life of drugs supplied should be not lessttiean
period metioned against each itemn list of Drugs (Annexur&/IIl). The
remaining shelf life of the drugs at the time of delivery should not be less than %
of the labeled shelf lifeOnly those bidders shall quote who can manufacture and
supply the product with theequiredshelf life. The product of labeled shelf life
lesser than requireshelf life will not be accepted. The product should not have

such storageonditionrequiring it to be stored below@.
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Quality Assurance: The supplier_shglJarantee that therqducts as packed for
shipment (a) comply with all provisions of specifications and related documents
(b) meet the recognized standards for safety, efficacy and quality; (c) are fit for
the purpose made; (d) are free from defects in workmanship and inaisaéad

(e) the produchas been manufactured as per WBMIP.

In case of imported items the remaining shelf life of 60% or more may be
accepted with an undertaking that the firm will replace the unused expired stores
with fresh goods. However, firms supimg drugs with remaining shelf life of
75% or more need not submit such undertaking.

. The protocol of the tests should include thquirements given in |.P for tablets
and thoseaequired specifically for the product specificatioiifie Bidder must
submitits Test Analysis Report for every batch of drug along with invoice. In
case of failure on the part of the supplier to furnish such report, the batch of
drugs will be returned back to the supplier and he ismddo replenish the same
with approved labratory test report.The supplier shall provide the validation
data of the analytical procedure used for assaying the components and shall
provide the protocols of the tests applied and the placebo material when
demanded for the purpose of testing.

. The Drugsand medicines supplied by the succesBidider shall be of the best
quality and shall comply with the specification, stipulations and conditions
specified in theBid documentsFirm will also ensure that supply with same
batch number should not be repeatd in subsequentpurchase orders.

. If supplies are not fully completed B0 days from the date of the Purchase
Order {75 days for drugs of the category of serum, vaccine, enzymes, blood
grouping reagents, biological products, powder for injections and riegpo
drugs), the provisions of liquidated damagesBaf conditions will come into
force. The Supplier should supply the drugs at the Warehouse specified in the
Purchase Order and if the drugs supplied at a designated places other than those
specified in he Purchase Order, transports charges will be recovered from the
supplier.

. If the supplier fails to execute at least 50% of the quantity mentioned in a

purchase order and such part supply is come into existenca three
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Purchaseorders during the curréncy of contract period, then supplier shall
be liable for debarment for the particular product for two years. Two years
period will be reckoned from the date of issuance of such debarment order.

9. If the Bidder fails to execute the supply within the stipuaiene, the ordering
authority is at liberty to make alternative purchase of the items of drugs and
medicines for which the Purchase orders have been placed from any other
sources(such as Public Sector undertakings at their rates, empanelled bidders,
andbidders who have been technically qualified in the said loid)n the open
market or from any other Bidder who might have quoted higher rates at the risk
and the cost of the supplier and in such cases the Ordering Authority/Bid inviting
authority has ewy right to recover the cost and impose penalty as mentioned in
Clause 19, apart from terminating the contract for the default.

10.The order stands cancelledter the expiration of delivery period, and if the
extension is not granted with or without liquiddt damagesApart from
risk/alternate purchase actiothe Bidder shall also suffer forfeiture of the
performance security andshall invite other penal action like
blacklistingDebarringdisqualification from participating in present and future
Bids of Bid Inviting Authority/ordering authority.. (As per guidelines for
blacklisting/ debarring at annexurnX including amendment)

11.1t shall be the responsibility of the supplier for any shortage/damage at the time
of receiptatthe designated places.

12.1f at anytime theBidderhas, in theopinion of the ordering authority, delayed
making anysupply by reasons of any riots, mutinies, wars, fire. storm, tempest or
other exceptional causen aspecific request made by tBedderbefore expiring
of supply periodthe time for making supply may be extendedtie ordering
authority at its discretion for such period as nb@yconsidered reasonablene
exceptional causes do not include the scarcity of raw material, Power cut, labour
disputesReasons must be beyoodntrol of supplier.

13.The supplier shall not be in any way interested in or concerned directly or
indirectly with, any of the officers, subordinates or servants oBildenviting
Authority in any trade or business or transactions nor shall the suppkeog

pay promise to give or pay any such officers, subordinates or servants directly or
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14.

15

indirectly any money or fee or other considerations under designation of
ACustomso or ot her wi se, nor shall t h
whom so ever tonterfere in the management or performance hereof under the
power of attorney or otherwise without the prior consent in writing oBillder

Inviting Authority.

If the supplieror any of its approved items gets debarred/banned/blacklisted in
any state aéir entering into agreement with RMBt shall be the responsibility

of the supplier to inform RMSICwithout any delay about the same.

In case the Firm is black listed/debarred/banned after submission of bid
document, it should inform the RM&C within 15 days of
blacklisting/debarring/banning. If the blacklisted/debarred / banned firm does
not inform the RMSC within stipulated time, a penalty amounting to @ two
per cent of purchase orders issued between the date of Dblacklisting
/debarring/banning and théate of informing to RMSC, both dates
inclusive, shall be imposed, subject to a minimum penalty of Rs 20,000 and a
maximum penalty up to Rs 2,00,000 only.

If it is brought to the notice of RM3Cthat the similar drug othe supplier

firm has been foundpsirious / adulterated in any other state (whether the firm

/ product has been blacklisted/ debarred/ banned Qr ti@n no further
purchase orders shall sued for the product and the rate contract with the firm

for the product shall be cancelled.

. If a supplier does not supply any quantity against two successive purchase

orders then supplier shall be liable for debarment for the particular poduct
for one year. One year period will be reckoned from the date of issuance of

such debarment order.

16.1f a supplierfails to execute first order, without proper justification, a show cause

notice may be giveto him to respond within 7 days. If it does not respond or
does not give reasonable justification, the corporation may ordeftarid 1-3,

for entire faled supplyon L-1 matched ratdf L-2 and -3 matched rates are not
availabl e, then only purchaseashemy be

done presentlyubject to other condition of Bid documents
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17.The supplier okevoflurane anesthetic (Item code A91) shall install vaporizers
on loan basis free of cost, in required numbers, as per the need of the Healthcare
facilities/ institutions. The installation report of the vaporizers should be
submitted along with the invoice.

18.1f the supplier fails to execute full supply of the quantity mentioned in a
purchase order then a penalty of 15 % of Value of unsupplied quantity shall
be charged. Cases of zero supply against a purchase order shall also be dealt
with in same manner.

14. LOGOGRAMS / Markings

Logogrammeans, wherever the context occurs, the design as specified-below:

DESIGNS FOR LOGORAMS

Logogram for item codeexcept448W Logogram for item code 448W

INJECTIONS

Injection in ampoule form should be supplied either in Double constricted neck
ampoules or snap off type ampoules with the label bearing the fioRla ] a st h an
Supply Not for salef u %2 k gq Y &@QC if Poarsjsowddpointeds andjthe following
logogram which will distinguish from the normal trade packing. Name of drug should
be printed in English and Hindi languages and should be legible and be printed more
prominently. Storage directions should be clear, legible, preferably with yellow

highlighted background.
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The vials should be supplied with aluminum seals containing tltesiolg logogram:

LIQUIDS
Liquid preparations should be in bottles with pHfgoof caps bearing the following

logogram:

Logogram for item codeexcept 448W Logogram for item code 448Wand
489B

The top of the cap and the label to be &ftixon the containers should bear a distint
colour different from the colour of the label of the trade packs and they should be
overprinted in red colour with the wordsRaj ast han GNovfor.Sal& uppl
f u%w2 kqYQQCifPars sandtbe ¢pgogna flame of drug should be printed in
English and Hindi languages and should be legible and be printed more prominently.
Storage directions should be clear, legible, preferably with yellow highlighted
background.

OINTMENTS & CREAMS
Ointments & Creams shitd be supplied in tubes bearing the following logograms and

the wordsfi Raj ast han -Gotfdr sale § u 0% Ikyq Y dQC if Foarsjs.elkd o ¢
overprinted. Name of drug should be printed in English and Hindi languages and should
be legible and be printadore prominently. Storage directions should be clear, legible,
preferably with yellow highlighted background.
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TABLETS & CAPSULES
Tablets and Capsules should be supplied in Strips or Blisters or as mentioned in the list

of items for bid. The strip, etshould bear the following logograms and the words
ARaj ast han -GlotVotsalefsu ®d Ky Y ACifPars sadminged r q ]
Name of drug should be printed in English and Hindi languages and should be legible
and be printed more prominently. &ge directions should be clear, legible, preferably
with yellow highlighted background.

Logogram for item codeexcept Logogram for item code 448W and
448W 489B

SPECIMEN LABEL FOR OUTER CARTON
SHALL BE OF DIFFERENT COLOURS FOR DIFFERENTLESS OF DRUGS

RAJASTHAN GOVT. SUPPLY
NOT FOR SALE

(Name ofDrugs etc.)

Nameof the Drug, Manufactured by, Batclo
Mfg.Date, Exp. Date, Quantity/Kit

Net. Weight: ééeeéééée. . Kg

Manufactured by/Assembled by
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The name of the drug shall be mentioned in Hindi and English and should be legible and

be printed more prominentl uniform colour theme and artwork will be necessary.
Apart f r arovt bf iRgjastliaR i Not for Sale f u %2 k q YdQCfior j
Passe® along with logo of RMSCL will be printed on each strip/label of the bottle. The

storage directions should be clear, legible and preferably with yellow highlighted

background.

1.

Bids for the supply for Drugs anghedicines etc., shall be considered only if the
Bidder gives undertaking in his Bid that the supply will be prepared and packed with
the logogram printed on the strips of tablets and capsules and labels of bottles,

ampoules and vials etc., as per the designtioned above.

2. All tablets and capsules have to be supplied in standard packing in aluminum strip or
blisters with aluminium foil back with printed logogram and shall also conform to
schedule P1 of the Drugs & Cosmetics Act & Rules wherever it applitsing of
stickers and rubber stamps shall not be accepted.

3. Labels of Vials, Ampoules and Bottles containing the items Bided for should also
carry the logogram.

4. Failure to supply Drugs etc., with the logogram will be treated as breach of the terms
of ageement and liquidated damages will be deducted from bills payable as per
conditions in Clause 18.2 Bidders who are not willing to agree to conditions above
will be summarily rejected.

5. In case of imported drugs affixing rubber stamp on the original latalawed with
indelible ink on inner most and outer packing.

15. PACKING

1. The item shall be supplied in the packagbedule givemelow and the package
shall carry the logogram specified in clauskl. The labeling of different
packages should bas spedfied below. The packing in each carton shall be
strictly as per the specification mentioneeéhilure to comply with this shall lead
to nonracceptance of the goods besides imposition of penalties.

2. The pediatric drops should always be supplied with droppeneasuring cap
with suitable markings must be provided for other paediatric oral liquid

preparations.
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The labels in the case of inj_ectables should clearly indicate whether the
preparations are meant for 1V, IM, SC, etc.

Injection vials should have flipff seals.

5. All plastic containershould be made of virgin grade plastic.

9.

The name of the drug should be printed in clearly legible bold letters (It is
advisable that the colour of font be different from othented matter to make

the name highly congpuous.

It should be ensured that only first hand fresh packaging material of uniform size
is used for packingAll packaging must be properly sealed and temper proof.

All packing containers should strictly confomthe specificatios prescribedn
therelevant pharmacopoéksct.

Packing should be able to prevent damages or deterioration ¢hanisit

10.In the event of items supplied found to be not as per specifications in respect of

their packing, the Ordering Authority is at liberty to make alteregburchase of

the itemfor which the purchase orders have been placed from any other sources
or from the open market or from any otrgidderwho might have quoted higher
rates at the risknd the cost of the supplidn such cases the ordering authority
has every right to recover the cost and impose penalty as mentioned in Clause
182 and 19.

SCHEDULE FOR PACKAGING OF DRUGS AND MEDICINES

GENERAL SPECIFICATIONS

No corrugate package should weigher 15 kgs (i.e. product + inner carton +
corrugated box)

All items should be packed only in first hand strong boxes only.

Every corrugated box should preferablyof single joint and not more than two
joints.

Every box should be stitched using pairs of metal pins with an interval of two
inches between eachipa

The flaps should uniform meet but should owérlapeach other. The flap when
turned by 450 should not crack.

Every box should be sealed with gum tape running along the top and lower

opening.
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CARRY STRAP:

Every box should be strapped with two pkalahylon carry straps (they should

intersect.)

LABEL:

VI.

Every corrugated box should carry a large outer label clearly indicating that the
product is for nA-RafordSald han Govt. Suppl
The Product label on the cartoon should be lagieast 15 cmx 10 cms
dimension. It should carry the correct technical name, strength or the product,
date of manufacturing, date of expiry quantity packed and net weight of the box.
OTHERS:
NO box should contain mixed products or mixed batches of the same product.
SPECIFICATION FOR CORRUGATED BOXES  HOLDING
TABLETS/CAPSULES/PESSARIES
1. The total weight of the box should be approx-8f Kgs.
SPECIFIATION FOR LARGE VOLUME BOTTLE i.e.,, ABOVE 100 ml
AND BELOW 1 LIT.
1. All these bottles should be packed only ingée row with partition between
each and also with top and bottom pad of 3 ply.
SPECIFICATION FOR IV FLUIDS
Each corrugated box may carry maximum of only 24 bottles of 500 ml in a single
row or 50 bottles of 100 ml in 2 rows with individual sealedyff@ne cover and
centre partition pad, top and bottom pads of 3 ply.
SPECIFICATION FOR LIQUID ORALS
100 bottles of 50 ml or 60 ml may be packed in a single corrugated in 2 rows
with top, bottom and centre pad of 3 ply.
50 bottles of 100 mi 120 ml maybe packed in a similar manner in a single
corrugated box.
If the bottles are not packed in individual carton, 3 ply partition should be
provided between each bottle. The measuring device should be packed
individually.
SPECIFICATION FOR OINTMENT/CREA M/GELS PACKED IN
TUBES:

No corrugated box should weigh more tha® Kgs.
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Every OintmentCream/Geltube ‘shouldbe individually packed in canmoand
thenpak ed i n 2006s i rwhicgh mgyrbe packéddonaarcairugatedx |,
box.
VIl.  SPECIFICATIONS FOR INJECTION (IN VIALS AND AMPOULES)

Vials may be packed in corrugated boxes weighing upto 15 Kgs. Ampoules
should be packed in C.B weighing not more than 8 Kgs.

In the case of 10 ml Ampoules or 8éhpoulesmay be packed in a grey board
box. Multiples of greyboard boxes packed in CB. In case of ampoules larger
than 10 ml only 25 ampoules may be packed in a grey board box with partition.
If the vial is packed in individual cartoon, there is no necessity for grey board
box packing. The individual cartoon may packed as such in the CB with
centre pad.

In case of ampoas every grey board box should carry 5 amps alongwith
Cutters placed in a polythene bag.

Vials of eye and ear drops should be packed in a individual cartoon with a
dispensing device. If the via$ iof FFS/BFS technology, they should be packed

i n 506s in a grey board box.

Cutters are not required with ampoules in the case of snap off type ampoules.

VIll. SPECIFICATION FOR ORS

Primary Packing:- The pouches/sachets of ORS shobdthree layered with

following composition

2

Site Material Micron MM g/m
Inner Polyethylene 50 0.0460.050 36.946.1
Middle Aluminium 09 0.0090.015 24.340.5
Outside Polyester 12 0.0120.015 12.920.9

Secondary Packages and Tertiary package:
50 sachets may be packedgrey board boxes and 10 grey board boxes in a
C.B.
IX. LYSOL
Not more than four 5 liters cans may be packed in a single Box.
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Governmeni of India Guidelines

15(A) ITEM CODE ITEM CODE 448W - Ferrous Sulphate and Folic Acid Syrup
(For NCB)

A. SPECIFIC REQUIREMENTS

ltem:

Iron and Folic acid Syruphallconform to the requirements given IP 2014 under Iron &
Folic Acid Syrup and the general requirements of Oral Liquids given in IP.
The drug shall be currently registered in India aall meet all requirements of the
licensing authorities of India.
Description:
Iron and Folic Acid Tablets (WIFSUNIOR) contain Ferrous Iron (derived from
Ferrous Sulphate IP ) and Folic Acid IP and a suitable-caidiant and antimicrobial
agent ina suitable flavored vehicle . It is intended to be diluted well with water before
use.
Each 1 ml of the syrup shall contain :

- Ferrous Iron (Derived from Ferrous sulphate IP ) :20 mg

- Folic Acid IP 0.1 mg
The quality of each constituent should confoohte requirements of IP.

Protocol and Testing:

Complete Test Protocol and samples are taken and sent to the laboratory (identified by
the purchaser) by the Inspecting Officer duly sealed and signed by him or his authorized
representative.

Protocols of ésts should include the requirements given in IP 2014 under Iron & Folic
Acid Tablets and the general requirements for Oral Liquids.

The drug should be dispatched to the consignee only on clearance from the Testing
Laboratory. The drug shall be released the basis of Protocol scrutiny by the
authorized representative of the Purchaser and testing of the drugs by authorized
laboratory.

Each batch should be accompanied with a certificate from the manufacture that the
drugs meet the specified requirements.

Random batches will be taken from the supplies of the State-@etisery) and will be
periodically tested (quarterly/six monthly) by DoHFW / MoHFW in identified labs

separately for monitoring quality assurance.
33



0N P

Storage:
Iron and Folic Acid Syrup shud be protected from light/moisture/rodents/damage to

packaging. IFA Syrup should be stored in a cool and a dry place.

Shelflife:

18 months, at leag4™ of the shelf life of IFA must remain at the time of receiving the
shipment. The supplierilvprovide manufacturer's stability test data substantiating the
claimed shelf life in the offered package.

Labelling:

The label on each Bottle shall be map litho paper with minimum 300 gsm. The lable
shall conform to the requirements of IP & Ruled®rugs & Cosmetic Rules and shall
appear in the language of English.

All labeling of IFA syrup should be in weatherproof ink and shall withstand immersion

in water and remain intact. In addition to the requirements given in Rule 96 of Drug &
Cosmetic Rles, all labels shall state the amount of ferrous sulphate and equivalent
amount of Ferrous iron & Folic Acid, name of the amtidant and antimicrobial agent,

the name of the manufacturer, manufacturing license number, address of manufacturer,
batch numbr, and expiry date.

If an artificial sweeteining is used, it should be highlighted on the label . Besides,
having the flavouring agent used should be of food grade.

A Warning should be put on the | abel t hi
chi dren. 0

The Bottle should have 6 fragmented marking at equal intervals as the entire content (50
ml) has to be consumed in 6 months and the consumption compliance earifibd.

The marking can be either embossed on the bottle or printed on the lag@gdargstuck

on the bottle

Labelling sticker should have a box space for writing tlhene of the child on the
bottle

Labelling should clearly indicate :

0 For c¢ h59 mehhse 6

Dosage 1 ml

Must be given orally after the méahot to be given emptgtomach

IFA syrup bottle should be stored in a cool and dry place and away from sunlight.

Labeling for secondary packaging:
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A label of IFA SYRUP must be affixed either on the top and/or front surface of the
secondary package. It should indicate thenber of bottles, the amount of ferrous
sulphate and equivalent amount of Ferrous iron & Folic Acid, the name of
manufacturer, batch number, date of manufacture, date of expiry, and storage
conditions. The label should in both English and Hindi / locajuage of the state.

Labeling for tertiary packaging (insulated packaging):

The external surface of insulated packages should be either white or in the natural color
of corrugated carton.

The labels of IFA SYRUP on tertiary packaging must be attachatlléast two sides.

The label should include the name of the product "IFA SYRUP " the number of
secondary packages (boxes)/strips/tablets, the name of the manufacturer, batch number,
date of manufacture, and date of expiry.

Numbering of tertiary packaqging:

All boxes should be numbered consecutively. Shipping documents should be included
in the box labeled number I.
Additional Labeling:

All the containers and other outer containers shall be marked with the statement "GOVT
SUPPLY-NOT FOR SALE" in English antocal language.
All labels on containers i.e. strips, cartoons etc. should be marked with the statement
"GOVT SUPPLY-NOT FOR SALE" in bold letters in English and local language.

. QUALITY ASSURANCE

Compliance:
The Supplier shall guarantee that the pasias packed for shipment (a) comply with

all provisions of the specification and related documents; (b) meet the recognized
standards for safety, efficacy and quality; (c) are fit for the purposes made known to the
Seller (d) are free from defects in Waranship and in materials and (e) the product has
been manufactured as per cGMP included in Schedule M of Drugs & Cosmetic Rules.
Evidence:

The Supplier shall provide objective evidence, acceptable to the Purchaser, of the
satisfaction of the requireznts of this document for which no specific inspection has
been mentioned.

The Supplier shall provide a copy of the Certificate of Analysis for each lot intended for
shipment.

The Supplier shall provide the validation data of the analytical proceduck fase

assaying the components.
35



The test data for raw materials,-pﬁocess, finished product and packaging material
testing must be on record for each lot shipped and must be made available to
Purchaser's representatives when requested.
Inspection:
The Purchaser may inspect and sample, or cause to be sampled, the product at the
Supplier's factory and/or warehouse at a mutually agreeable time prior to / after the
shipment of the product.
Testing:
The Purchaser may cause independent laborat@tynge of the samples picked
randomly from pre and posielivery shipment to be performed as deemed necessary to
assure that the goods conform to the prescribed requirements. The said laboratory
testing shall be of the Purchaser's choice if suitably eqdippd qualified to conduct
quality assurance tests on the product.

. PACKING :
Primary Package

Iron and Folic acid Syrup shall be packed in 50 ml capacity Pharmaceutical grade
polyethylene terephthalate amber coloured bottles (AA8011 / AA 1200); andi@dovi
with temper evident ROPP cap (25/15mm or 25/17mm). The cap should be provided
with inert liner. The bottle is to be provided with a auto dispenser 1 ml each time and
packed in mono carton. The plastic ¢agumi orifice that release syrup must be fiym
attached to the bottle so that it is impossible for the child to accidently swallow the
entire content.

The monocarton should also contain a 1 pager instructionldeai local language
Hindi. (Draft-annexedelow asAnnexure: leaflet)

Toll free numler must be indicated on every secondary package for contacting in case
of product complaints.

Secondary Package:

The bottles should be packed in boxes for easy handling, transport and distriction from
3-ply corrugated cardboard having strength (358)m.

Toll free number must be indicated for contacting in case of product complaints.
Tertiary Package:

The boxes shall be packed in weather resistant triple walled insulated corrugéyed 7
cartons, usually containing 10 secondary packages having suffiiestt strength to
hold weight of 100 bottles. The overall dimension of the carton should be such that the

product does not get damaged during transportation and storage.
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Toll free number must be indicated for contacting in case of product complaints.
QUALIFICATION OF THE MANUFACTURER:

The Bidder shall furnish a certificate from the competent Regulatory Authority that the

manufacturer of the pharmaceutical product is licensed to manufacture these products.
The manufacturing facility must conform to cGMiandards and Schedule M of Drugs

& Cosmetic Rules.

RECALLS:

If products must be recalled because of problems with product quality or adverse
reactions to the drug, the Supplier will be obliged to notify the purchaser providing full
details about the reas leading to the recall and shall take steps to replace the product
in question at its own cost with a fresh batch of acceptable quality, or withdraw and give
a full refund if the product has been taken off the market due to safety problems.

In case the wglity of the product is found to be sstandard or unsatisfactory in quality
checks, stringent action would be taken against them and the supplier can be black
listed for future supplies of the product.

COLOUR CODING:

The Labels on secondary packingrtiary packing and shipper package shall be
identified by background. (Standard RED Color).

BAR CODING:

Bar code shall be used to track down the product. It shall be printed on the label of

Millboard/Grey board boxes andPy shipper containing

1. Productidentification (GTIN 14) using application identifier (01)

Expiry date in YYMMDD format & using application identifier (17)

Master batch number using application identifier (10)

Complete details on GSI standards along with technical guidelines can béoddeah
fromwww.gdindia.org orwww.gsl.org

Bar coding to be put on all Tertiary and Secondary Packing.

MARKINGS:

All containers and invoices must bear the IFA SYRUP name of the producty expir
dates of and appropriate storage conditions.

Inner boxes:

The inner boxes shall be marked with the following information in a clearly legible

manner which is acceptable to the Purchaser:

1 Name IFA SYRUP
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1 Generic name of the product

fManuf act ur eregdteredraddrass and

fManufacturerds License number

1 Lot or batch number

1 Number of strips contained in box

1 Date of manufacture (month and year)

1 Expiration date (month and year)

1 Instructions for storage and handling

9 Place of manufacture

i Barcode

Exterior Shipping Cartons :
The following information shall be stenciled or labeled on the exterior shipping cartons
on all four sides in bold letters at ledgiel font size 14with waterproof indelible ink
in a clearly legible manner which is acceptable to the Psecha

1 Name IFA SYRUP

1 Generic name of the product

1 Lot or batch number

1 Date of manufacture (month and year)

1 Expiration date (month and year)

fManufacturerds name and registered addre
Consigneeds address and e nmebilgrembery phone

1 Contract number

1 Number of tablets/strips/boxes contained in the carton

1 Gross weight of each carton (in kg)

fCarton containing no. of é. Secondary pa

1 Instructions for storage and handling

9 Place of manufacture

1 Barcode

Documentation:

Suppler shall provide to Purchaser a copy of the batch record, including all quality
assurance documentation for the product being supplied.

Advance notice of arrival and advance shipping documentation:

Copies of the documentation for the goods to be suppliest be sent at least seven

days in advance of arrival of the consignment. In the case of an individual contract for a
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specific destination that requires a longer period of advance notice, a longer period
should apply. The consignee(s) shall be intimateldliwadvance by registered letter/e
mail/telephone, so that the products are collected immediately after arrival.

The documentation must include the following:

Preadvice defined by the Purchaser

Airway bill (AWB) if applicable;

Supplier's invoice;

Packirg list;

= =4 4 -4 -3

Lot release certificate (LRC) as per the requirements issued by the Regulatory authority
for each lot and

1 Any other document, certificate or instruction specified in the individual order.

The documents shall be sent bynail and fax by the freigiforwarder or the
manufacturer to the consignee, the Purchaser, and any other parties specified in the
individual contract.

The preadvice must contain the following information:

Purchase order reference;

Consignee requisition reference;

Number of packageand gross weight(in Kilograms);

Value of shipment(in Indian Rupees);

A WB and Flight number(s) if applicable;

Date and time for place of departure, transit (if applicable), and arrival;

Instructions for collection;

=4 =4 =4 A4 -4 A4 A -

Any other information specified in thedividual contract must also be included for the
consignee.
1 Invoice
The following information shall be stated on the invoice:
Consignee's name, address, telephone number (including mobile no-inad[e.
Purchase order reference;
Consignee's requisith reference;
Instructions to:"Telephone consignee upon arrival (repeat telephone number);
DISPATCH

Consignments should be scheduled to arrive outside weekends and/or public holidays.

= A - -a
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Annexure: leaflet
[ Ref. to Clause 15(A)(C) ]

a1 (IFA Syrup) ¥+ He@yvl SR

g9 Tal (IFA Syrup) & §B WM T ® SR 39 b gRT UI &1 | A
STdcR, ANM a7 ASHA J a0 &R @1 78l & ST =81 odl | §9 a7 & 920
B < W UEA HUAT 39 UFG P A W US| A 39 a1 B IR § D 7 A
P13 W1 [ATA & A HUAT AOCBT SfFeY, ANM IT ASHA ¥ U8 | 549 Ui T 379
HUH gAR B A I, YIS §W GIRT UG UG |

® g qdl (IFA Syrup) frae forg ?

6—59 HIE @ SH & W4l 9Tdl Bl I§ TdT <41 AMRY | TNAAT & JHu™H B
fo0 UR% 9w B AR <ar Ffa o Wy it @ it s=t @ R
SfdeR, ANM IT ASHA B! A8 TR 8Iaedhal ¥ 310 <d1 39 &) Fag W &
ST Al B | :

. W:mﬁ’rwﬁiﬁvﬁr%?‘

1 Ml — JwrE § ]1 IR S AR UF IR, HTeIR U9 YBaR A |

® X 4T (IFA Syrup) &1 SUHNT | R oM & Wahal & ? gal & 9gaE 3§
IR O D AW —

% g8 AT (IFA Syrup), A8 @I FH A &9 aTel ¢NAAT & Iperm
WWW?WironSﬁ?folic acid T T A™H B | Iron
3R Folic acid 9=d & YNIR®, ARG, FHAG AR Yo
wWRed & forg Ageaqet BT B |

% s B P F BN R AT Nifsa 9=t § gae, B9 9fey,
FH TS f[Jer iR fenea § erfsear o4 8 ard 2.

% 1A T IR # T IR o W I B WRed ¥ R, |fegar
Ud UgTs ® UHnrdr iR g @ wHsen ded! © |

% g7 farefiar, wa® 9 & Ud oTed] ud T8l |

* 9 4T (IFA Syrup) &' fra fet e =Ry ?

% 6-50 A @ IU D gTdl B IAD! AR AT IAB URAR B
TIPI B gRT e anfey |

% 1fell ga1 (IFA Syrup) 37 @1 dd-le ASHA/ANM AT STdex A
AR |

e 39 Tal (IFA Syrup) & &9 e ?
% Tq7 g=d B @iell Ue e A AIRY |
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% TN T BT TG & TG 9 PH QA FH N B @ @ 8y
[HATIT: WA I/ & @M B q8 &) & A aifRy |
$TA1 S B AT @H F geE P A I 9o arel gered o
I & TAN S 6 39 ARG | @lE 9o arel I faerE
AW G A A € O g, emee, sifaen, A, fefaa ar
SR @M anfy |
o I P A I W UEA SfaeR § WAE oF, AR —
¢ gTar dMR € (SR g@R B, SraRan, e weRar
Canf )
& g B A Ta1 & Rews a1 verotl (geema) & o)
 go TR FUe § AT § A (@9 IR ¥ ASHA @ gw
AT SITC) | g2 BT GA T (Blood Transfusion) T T&T & |
o T P qar T e, AR -
& a1 & M B < B T AR (expiry date) Frder W W AT
TaT A {B TSTE! B Bl IR & |
* HUYl "R T A -
@B godl H ga1 B HRO O fAEe, U B e, 9%, ded
IS B Wbl B | A AT THAM GHT: 3RUTE 2 € ok 9= B
R H A B U AR BN T ¥ R g9 g
MMIg B ST € |
& afe TAT HIE g ARIR Y@ €, @) o ASHA/ ANM 7 Sfex
DI D P |
& WA AR YA TARAT D BRU <G BT AT FIET BT
IR & JPAMCRS T8l BN, SR U= g &) Hrell <g) Bl
SEHR o 9 W | ,
< 37 A9 geTal A S Rifed 7 8
* U T4 P HY YA @ | —
& T B AR BT AN gEE | R W, IFH AT HAT § A
TR 920 & oy JHUTIRE & Tl & |
A BT L OO SR N e W v ok @l A I ¥
Y | .
a1 B MW B THIEH /AR §, Rie @ e a1 Rasd @
U | Y |
o Ta @ AN B FIFA B oqar e D q% B D (tightly) 99
F |
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15(B). ITEM CODE 489B- |IRON AND I-:OLIC ACID TABLETS (_IFA-WIES)
A. SPECIFIC REQUIREMENTS

ltem:

Iron and Folic acid tablets (By brand name I6A WIFS) shall conform to the
requirements given in IP 281given under Iron & Folic Acid (IFA) Tablets and the
general requirements of Tablets given in IP&0h addition it should comply with the
requirements given in the AnnexufA-WIFS.
The drug shall be currently registered in India and shall meet alireetgnts of the
licensing authorities of India.
Description:
Iron and Folic Acid TabletiFA -WIFS) contain Ferrous Sulphate aRdlic Acid. They
are 'sugarCoated" and Blue" colored tablets(Indigo Carmine) Only Edible colors
should be used.
Eachsuga coated FAWIFS tablet shall contain:
Small

Dried Ferrous Sulphate IP 60 mg

equivalent to ferrous iron

Folic Acid IP 0.5 mg
The quality of each constituent should conform to the requirements of IP.

Protocol and Testing:

Complete Test Protocol arshmples are taken and sent to the laboratory (identified by
the purchaser) by the Inspecting Officer duly sealed and signed by him or his authorized
representative.

Protocols of tests should include the requirements given in IB @@der Iron & Folic

Acid Tablets and the general requirements for Tablets including those specified in the
Annexure.

The drug should be dispatched to the consignee only on clearance from the Testing
Laboratory. The drug shall be released on the basis of Protocol scrutiny yhbezad
representative of the Purchaser and testing of the drugs by authorized laboratory.

Each batch should be accompanied with a certificate from the manufacture that the drugs
meet the specified requirements.

Random batches will be taken from the diggpof the State (postelivery) and will be
periodically tested (quarterly/six monthly) by DoHFW / MoHFW in identified labs

separately for monitoring quality assurance.
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Storage:
Iron and Folic Acid Tablets (IFA) should be protected from

light/moistue/rodents/damage to packaging.

Shelflife:

24 months, at least 5/6th of the shelf life of IFA must remain at the time of receiving the
shipment. The supplier will provide manufacturer's stability test data substantiating the
claimed shelf life irthe offered package.

Labelling:

The label on each strip ¢FA-WIFS shall conform to the requirements of Rule 96 of
Drugs & Cosmetic Rules and shall appear in English.

All labeling of IFA-WIFS should be in weatherproof ink and shall withstand immarsio

in water and remain intact. In addition to the requirements given in Rule 96 of Drug &
Cosmetic Rules, all labels shall state the amount of ferrous sulphate and equivalent
amount of Ferrous iron & Folic Acid, the name of the manufacturer, manufacturing
license number, address of manufacturer, batch number, and expiry date.

Labeling for secondary packaging:

A label of IFA-WIFS must be affixed either on the top and/or front surface of the
secondary package. It should indicate the number of strips/tabletantount of ferrous
sulphate and equivalent amount of Ferrous iron & Folic Acid, the nanfeAcWIFS

drug manufacturer, batch number, date of manufacture, date of expiry, and storage
conditions.

Labeling for tertiary packaging (insulated packaging):

The external surface of insulated packages should be either white or in the natural color
of corrugated carton. The label should in both English and Hindi/local language of the
State.

The labels ofFA-WIFS on tertiary packaging must be attached to at leasstdes. The

label should include the name of the produdEA-WIFS " the number of secondary
packages (boxes)/strips/tablets, the name of the manufacturer, batch number, date of
manufacture, and date of expiry.

Numbering of tertiary packaqging:

All boxesshould be numbered consecutively. Shipping documents should be included in
the box labeled number |.
Additional Labeling:

All the containers and other outer containers shall be marked with the statement "GOVT

SUPPLY-NOT FOR SALE" in English and Local langge.
43



All labels on containers i.e. strips, cartoons etc. should be marked with the statement
"GOVT SUPPLY-NOT FOR SALE" in bold letters in English and local language.
QUALITY ASSURANCE

Compliance:
The Supplier shall guarantee that the products aseddck shipment (a) comply with all

provisions of the specification and related documents; (b) meet the recognized standards
for safety, efficacy and quality; (c) are fit for the purposes made known to the Seller (d)
are free from defects in workmanshipdam materials and (e) the product has been
manufactured as per cGMP included in Schedule M of Drugs & Cosmetic Rules.
Evidence:

The Supplier shall provide objective evidence, acceptable to the Purchaser, of the
satisfaction of the requirements ofghdocument for which no specific inspection has
been mentioned.

The Supplier shall provide a copy of the Certificate of Analysis for each lot intended for
shipment.

The Supplier shall provide the validation data of the analytical procedure used for
assaing the components.

The test data for raw materials,-pnocess, finished product and packaging material
testing must be on record for each lot shipped and must be made available to Purchaser's
representatives when requested.

Inspection:

The Purchaser ay inspect and sample, or cause to be sampled, the product at the
Supplier's factory and/or warehouse at a mutually agreeable time prior to / after the
shipment of the product.

Testing:

The Purchaser may cause independent laboratory testing samhples picked randomly

from pre and postlelivery shipment to be performed as deemed necessary to assure that
the goods conform to the prescribed requirements. The said laboratory testing shall be of
the Purchaser's choice if suitably equipped and fipelio conduct quality assurance
tests on the product.

PACKING :

Primary Package

15 Tablets should be packed in an Aluminiehuminium strip with IFA-WIFS name

displayed prominently.
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Aluminium Strips: Thickness of Aluminium Foil: 40 microns with LDPE5 micron
coating /heat seal lacquer.

- Toll free number must be indicated on every secondary package for contacting in case
of product complaints.

Secondary Package:

The strips should be packaged in boxes for easy handling, transport and distribution with
WIFS name displayed prominently. The box may contain 10 strips. It shall be fabricated
from Millboard/ grey board/ card board withmanimum of bursting strength of 400 gsm.

- Toll free number must be indicated for contacting in case of product consplaint

Tertiary Package:

The boxes shall be packed in weather resistant triple walled insulated corrugdyed 5
cartons, each ply having strength of minimum 150 gsm with WIFS name displayed
prominentl y. I't shoul d be f ahbterial.cThetoeedall f r o 1
dimension of the carton should be such that the product does not get damaged during
transportation and storage.

- Toll free number must be indicated for contacting in case of product complaints.
QUALIFICATION OF THE MANUFACTURER:

The Bidder shall furnish a certificate from the competent Regulatory Authority that the

manufacturer of the pharmaceutical product is licensed to manufacture these products.
The manufacturing facility must conform to cGMP Standards and Schedule M of Drugs
& Cosmetic Rules.

RECALLS:

If products must be recalled because of problems with product quality or adverse
reactions to the drug, the Supplier will be obliged to notify the purchaser providing full
details about the reason leading to the recall and shallsteks to replace the product in
question at its own cost with a fresh batch of acceptable quality, or withdraw and give a
full refund if the product has been taken off the market due to safety problems.

In case the quality of the product is found to bb-standard or unsatisfactory in quality
checks, stringent action would be taken against them and the supplier can Hestadck

for future supplies of the product.

COLOUR CODING:

The Labels on secondary packing, tertiary packing and shipper packedje be
identified by background. (Standaitlie Color).

BAR CODING:
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Bar code shall be used to track down the product. It shall be printed on the label of
Millboard/Grey board boxes andPy shipper containing

5. Product identification (GTIN 14) using dpmation identifier (01)

6. Expiry date in YYMMDD format & using application identifier (17)
7. Master batch number using application identifier (10)

8. Bar coding to be put on all Tertiary and Secondary Packing.

Complete details on GSI standards along with texdinguidelines can be downloaded
fromwww.gdindia.org orwww.gs1.org
MARKINGS:
All containers and invoices must bear tR& -WIFS name of the product, expiry dates
of and appropriate storagerditions.
Inner boxes:
The inner boxes shall be marked with the following information in a clearly legible
manner which is acceptable to the Purchaser:
f'Name IFAWIFS
7 Generic name of the product
fManuf acturerdéds name and registered addr e
fManuf actenseewumbes Li C
{Lot or batch number
T"Number of strips contained in box
{1 Date of manufacture (month and year)
1 Expiration date (month and year)
T Instructions for storage and handling
T Place of manufacture
{Barcode
Exterior Shipping Cartons :
The following informaton shall be stenciled or labeled on the exterior shipping cartons
on all four sides in bold letters at ledstel font size 14with waterproof indelible ink in
a clearly legible manner which is acceptable to the Purchaser:

1 Name IFAT WIFS

1 Generic namefdhe product

1 Lot or batch number

1 Date of manufacture (month and year)
1 Expiration date (month and year)

A

fManufacturerods name and registered addre
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Consigneeods address and e meobilgreumlery p hone
1 Contract number

1 Number of talets/strips/boxes contained in the carton

1 Gross weight of each carton (in kg)

fCarton containing no. of €é. Secondary pa
1 Instructions for storage and handling

9 Place of manufacture

1 Barcode

Documentation:

Supplier shall provide to Purchaser a copyhe batch record, including all quality
assurance documentation for the product being supplied.

Advance notice of arrival and advance shipping documentation:

Copies of the documentation for the goods to be supplied must be sent at least seven days
in advance of arrival of the consignment. In the case of an individual contract for a
specific destination that requires a longer period of advance notice, a longer period should
apply. The consignee(s) shall be intimated well in advance by registered-etter/e
mail/telephone, so that the products are collected immediately after arrival.

The documentation must include the following:

{1 Preadvice defined by the Purchaser

T Airway bill (AWB) if applicable;

7 Supplier's invoice;

T Packing list;

1 Lot release certificate (LRGs per the requirements issued by the Regulatory authority
for each lot and

1 Any other document, certificate or instruction specified in the individual order.

The documents shall be sent bynail and fax by the freight forwarder or the
manufacturer tohe consignee, the Purchaser, and any other parties specified in the
individual contract.

The preadvice must contain the following information:

{Purchase order reference;

7 Consignee requisition reference;

T Number of packages and gross weight(in Kilograms);

1 Value of shipment(in Indian Rupees);

1A WB and Flight number(s) if applicable;

{Date and time for place of departure, transit (if applicable), and arrival,

N Instructions for collection;
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1 Any other information specified in tr-1e individual contract must also Baded for the
consignee.

fInvoice

The following information shall be stated on the invoice:

7 Consignee's name, address, telephone number (including mobile no-inad[@.
{Purchase order reference;

T Consignee's requisition reference;

1 Instructions to:"Telepone consignee upon arrival (repeat telephone number);
DISPATCH

Consignments should be scheduled to arrive outside weekends and/or public holidays.

Annexure IFA-WIFS

Additional tests: FerrouSulphde and Folic Acid Tablets

The method of analysis should bgalidated as per ICH guidelines

Seals Integrity Test:

Check 10strips. Bundle up the strips and submerge them under water in a vacuum desiccator or
equivalent device. Draw a vacuum of about 18k Pa and hold for a minute. Examine for the air
leakage indiated by a fine stream of bubbles.-8&ablish normal pressure and open strips to

examine for water penetration

Microbial Count:

When the test is conducted as per IP

-Total viable aerobic cousdot more than 1¥bacteria and not more than?ifingi pergram
-Absence of Escherichia coli
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16.

QUALITY TESTING

. Samplingof suppliesfrom each batch will belone at the point of supply or

distribution/storage points for testinffhe samples would be sent to different
empanelledaboratories for testo by the ordering authority after codin@he
RMSCL will deduct a sum of 1.5% from the amount of bill payable to supplier

on account ohandling andesting charges.

. The Drugs shall have the active ingrediemntghin the permissible level

throughout the f®elf life period of the drug. The samplesay also bedrawn
periodically during the self life period. The supplies will be deemed to be
completed only upon receipt of the quality certificates from the laboratories.
Samples which do not meet quality regunents shall render the relevant batches
liable to be rejected. If the sample is declared to be Not of Standard Quality or
spurious or adulterated or rareinded, such batch/batches will be deemed to be

rejected goods.

. In the event of the samples of theuDs and medicines supplied failing quality

tests or found to be not as per specification the ordering authority is at liberty to
make alternative purchase of items of drugs and medicines for which the
Purchase orders have been placed from any other soardeom the open
market or from any otheéBidder who might have quoted higher rates at the risk
and the cost of the supplier and in such cases the ordering authority has every

right to recover the cost and impose penalty as mentioned in Clause 19.

. The supplier shall furnish to the purchaser the evidence otbalability and/or

bio-equivalence for certain critical druggen asked for flthere is any problem
in the fieldthe B.M.R/B.P.R for the particular batch shall also be supplied when

demanded.

. The products should conform te standardef IP/BP / USP as the case may be.

In case the product is not included in the said compendium, the supplier, upon
award of the contract, must provide the reference standards and testing protocols
for quality contol testing.For imported drugs regective countries pharmacopeia

standards shall be acceptable (even if the product is official in IP)

. The supply of ay item shall be considered complete for the purpose of

calculation of liquidated damag only when referace standards/ standard
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17.

o1

testing procedure or test protoéol/placebo materials are made available to the
corporation alongvith the supply ofitems as per the purchaseder. However
these materials and documents shall be made available by supplier to/ Qualit
Cell of RMSQ. Headquarter. Such requirement will however be indicatedan
purchase order

PAYMENT PROVISIONS
No advance payment towards costs of drugs, medicines etc., will be made to the

Bidder.

On receipt of the prescribed consolidated invoialy gdtamped and signed by

authorized signatory and analytical laboratory report regarding quality, the
payment would be made in 30 dggstively. (Annexure Xl & XIII)

The in charge of district drug warehouse (DDW) will acknowledge the drugs
received &ensure entry in-eAushadhi software online.

All bills/ Invoices should be raised inplicate and in the case of excisable Drugs and
Medicines; the bills should be drawn as @8T Rules / other applicable Rules if any

in the name of the authoritysanay be designated. The supplier will deliver following
document at the time of deliveag DDWMCDW .

a. In house test report of drug.

b. The challan / invoice copy pertaining to DDWICDW

Payments for supplies will be considered after receipt of repts of standard
quality on samples having been tested by approved laboratories of ordering
authority.

() Payments canbe initiated if 50 % supply has been made against a
purchase order by a supplier before expiry of supply period/extended supply
period.

(i) After expiry of supply period/extended supply period payments for
actual supplies made against a purchase order will be made although
supplies are less than 50 %.

If at any time during the period of contrattte price oBided items is reduced or
brought down by any laver Act of the Centrabr State Government or by the
Bidder himself, the Bidder shall be boundto inform ordering authority

immediately aboutti Ordering authorityempowered to unilaterally effect such
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reduction as is necessary inewmin case thBidderfails to notify or fails to agree

for such reduction of rates.

In case the price of a drug fixed by NPPA (Govt of India) under applicable
DPCO is less than the RM&Ccontract price, the supplier shall be bound to
make the supplies sluch items at price fixed by the Govt.

7(a)in case of any enhancememiGST as per notification of the Government after
the date of submission of Bids and during the Bid period, the quantum of
additional GST so levied will be allowed to be charged extraaaseparate item
without any change in the basic of the price structure price of the Drugs
approved under the Bid. For claiming the additional cost on account of the
increase iNGST, the Bidder should produce a letter from the concerned Excise
authorities/ GST authorities (Central and State)for having paid additional
GST on the goods supplied to ordering authority and also must claim the same in
the invoice separatelyin case of reduction in rates of GST price will be
reduced accordingly.

Similarly if there is any reduction in the rate of essential drug, as notified by the
Govt. (Including NPPA), after the date of submission of Bid, the quantum of the
price to the extent of reduction of essential drug will be deducted without any
change in the basic priad the price structure of the drugs approved under the
Bid.

7(b) In case of successful bidder has been enjdg@§ exemptionor any criteria of
Turnover etc., such bidder will not be allowed to cl&®@8T at later point of
time, during the tenure of coatt, when theGST is chargeable on goods
manufacture@upplied.

8. (i) If the supplier requires an extensiantime for completion of contractual
supply, on account of occurrence of any hindrance he shall apply in writing for
extension on occurrence of hnatice but not after the stipulated date of
completion of supply.

(i) The purchase Officer may extend the delivery period with or without
liquidated damages in case they are satisfied that the delay in the supply of goods
is on account of hindrances. Reasshall be recorded.
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(i) Extension in delivery period_:- In case of extension in the delivery period
with liquidated damages the recovery shall be made on the basis of following
percentages of value of stores which Bigderhas failed to supply:
a) Delayupto one fourth period of the prescribed delivery period; 2.5%
b) Delay exceeding one fourth but not exceeding half of the prescribed delivery
period;5%
c) Delay exceeding half but not exceeding three fourth of the prescribed delivery
period;7.5%
d) Delay exceding three fourth othe prescribed delivery periotiQ%
Note 1:- Fraction of a day in reckoning period of delay in supplies shall be
eliminated if it is less than half a day. The maximum amount of liquidated
damages shall be 10%.
Note 2=- In specific condion, permission for additional delay of 10 daysy
begranted for supplyin such a case additional penaltyf 5% shall be levied.
Note 3:- If a supplier seeks extension in supply period beyond two times the
time indicated in purchase order, the dypgmeriod shall be extended thithe
condition that if the rate received in new bid(s) invited are lower than the rate
contract inoperation, then the supplier shall be entitled to the lower rates so
received.
9. If, at any time during the continuance ofgifigreement, the Supplier has, in the
opinion of the Purchaser, delayed in making any supply ordered, bgabkens
of any riots, mutinies, ars, fire,storm, tempest or other exceptional cause, on a
specific request made by the Suppbefore expiry osupply period indicated in
P.O, the time for effecting delivery may be extended by the Purchaser surely at
his discretion for such period as may be considered reasonable by the Purchaser.
No further representation from tiseipplier will be entertained dhis account.
10. If the firm is Blacklisted/Debarred by State Govt. of Rajasthan during rate contract
period/ after rate contract period, the firm has to follow below mentioned conditions:
U Further Purchase orders should not be placed to firm.
U Purchase aers in process shall be cancelled.
U All unconsumed stock from DDWs should be lifted on the cost of firm.

U If payment is made for unconsumed stock it should be recovered from firm.
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18.

19.

U All rate contracts should be canc_elled.

DEDUCTION IN PAYMENTS:

. If the suply is receivedn damaged conditions it shall not be accepted.

. All the Bidder are required to supply the product with logogram and with

prescribed packing specification. If there is any deviation in tBaseonditions

a separate damages will be levigd 2% irrespective of the ordering authority
having actually suffered any damage/loss or not, without prejudice the rights of
alternative purchase specified in Clabkz1510.

QUALITY CONTROL DEDUCTION & OTHER PENALTIES:

. If the successfuBidder fails to execute the agreement and/or to deposit the

requiredperformance securitywithin the time specified or withdraws hid
after the intimation of the acceptance of Bid has been sent to him owing to
any other reasondie is unable to undertake thentract, his contract will be
cancelled and thBid securityDeposit deposited by him along with tdgl, shall
stand forfeited by th&id Inviting Authority and he will also be liable for all
damages sustained by tH&d Inviting Authority apart from blacklisting
debarringthe supplier(As per guidelines for blacldting/ debarring at annexure
IX)

. (i) If the samples drawn from supplies do not conform to statutory standards, the

supplier will be liable for relevant action under the existing laws aacettire
stock in such batch should be taken back by the supplier within a period of 30
days from the issue of letter from ordering authority the information of which
may be communicated by eail. The stock shall be taken back at the expense
of the suppkr. Ordering authority has the right to destroy such NOT OF
STANDARD DRUGS IF THE SUPPLIER does not take back the goods within
the stipulated time. Ordering authority will arrange to destroy the NOT OF
STANDARD drugs within 90 days after the expiry of @@ys mentioned above,
without further notice, and shall also collect demurrage charge calculated @ 2%
per week on the value of the drugs rejected till such destruction.

The Supplier shall replace the stock of NOSQ goods with fresh goods upon

intimation todo so by the ordering authority.
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(i) If RMSCL decides not to return the NOSQ drugs to supplier and
decides todestroy NOSQ drugs at its level, then provision of demurrage
charge will not apply. Means, if RMSCL writes to supplier to take back
NOSQ drugs, then demurrage provision as per 19(2)(i) will be applied and if
does not write to take back and decides to destroy drugs at its own level,
then demurrage charge provision as per 19(2)(i) will not be applied.

. The supplier will not be entitled to apayment whatsoevdor Items of drugs
found to be of NOT OF STANDARD QUALITY whether consumed or not
consumed and the orderiagithority is entitled to deduct the cost of such batch
of drugs from the any amount payable to Bidder. On the basis of natairof
failure, the product/supplier will be moved for Black Listitigs per guidelines

for blacklisting/ debarring at annexure IxXcluding amendmeint

. For supply of drugs of NOT OF STANDARD QUALITY thespectiveDrugs
Controler will be informed for intiating necessary action on the supplier and
that the report of product shall be sent to the committee for appropriate action
including blacklisting.(As per guidelines for blacklisting/ debarring at annexure
IX)

. The decision of the ordering authorityamy Cificer authorized by him as to the
guality of the supplied drugs, medicines etc., shall be final and binding.

. Ordering Authority will be at liberty to terminate without assigning any reasons
thereof the contract either wholly or in part on 30 dayscaeoflheBidder will

not be entitled formy compensation whatsoever in respect of such termination.

. For infringement of the stipulations of the contract or for other justifiable
reasons, the contract may be terminated by the ordering authority, and the
swplier shall be liable for all losses sustained by the ordering authority, in
consequence of the termination which may be recovered personally from the
supplier or from his properties, as per rules.

. Non performance of any contract provisiamall be exanmie and may disqualify

the firm to participate in the futuigds.

. In the event of making ALTERNATIVE PURCHASE, as specified in Clause
13.10, Clause 15.10 and in Clause 16.3 the penalty will be imposed on

supplier apart from forfeiture of Security Deposit. The excess expenditure
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over and above contracted pro;:ess incurred by the ordering authority in
making such purchases from any other sources or from the open market or
from any other Bidder who has quoted higher rates and other losses
sustained in the proess, shall be recovered from the performance security
or from any other money due and become due to the supplier and in the
event of such amount being insufficient, the balance will be recovered
personally from the supplier and provided further that such anount to be
levied as per penalty from supplier on account of nossupply shall not be
less than 15%of the value of nonsupplied even when rates in alternative
purchase method are lower / equivalent to rates in original tender.

10.In all the above conditionghe decision of theBid Inviting Authority, viz
Managing DirectarRajasthan Medical Services Corporation Mauld be final
andbinding;in case of any dispute regarding all cases uBitkprocedure or in
any other notordinary situation and would be@eptable to all.

11.All litigations related to the supplier fong defaultswill be done byBid Inviting
Authority and his decision will be final and binding.

12.In the case of litigation as per court decision/award by arbitrator, if any amount
of interest ispayable/receivable etc. then RMIS@ill charge interest@9% per
annum simple interest and it witle payable @ 6% per annum simple interest
only.

20. EMPANELMENT OF FIRMS
RMSCL invites Applications from eligible firms for Empanelment for supply of

Drugs & Medicines mentioned in Annexur¥Ill for one year. The empanelment
would entitle a firm to participate in RM$Cor limited bids. Such situations may
normally arise when the open bid for a Drugs & Medicines fails and there is an
urgency to purchase it, arhen the L1 bidder has fail to supply, or the rate contract
of an item ceases to exist for any reason. The Bidder has to submit an undertaking in
the format given at Annexudsl.
The empanelment can be renewed for the next one year term on payment of the
empanelment fee as applicable at the time of renewal.

21. SAVING CLAUSE
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22.

23.

No suit, prosecution or any Ie_gal proceedings shall lie ag@istinviting
Authority or any person for anything that is done in good faith or intended to be
done in pursuance &id.

JURISDICTION

(1) In the event of any dispute arising out of Bid or orders such dispute would

be subject to the jurisdiction of tH@ours of Jaipuror Honorable High Court
(Jaipur Benclonly).

(2) If approved bidder suffers by any decision ot ac interpretation of
procuring entity, he may request for appointment of a Sole Arbitrator to decide

the issueFees and other charges shall be borne by both parties equally.

CORRECTION OF ARITHMETIC ERRORS:

Provided that a financial bid is substantially resporsive, the procuring Entity
will correct arithmeticd errors during evaluation of Financia Bids on the
following basis:

(1) If there is a discrepancy between the unit price and the total price
that is obtained by multiplying the unit price and quantity, the unit
price shall prevail and the total price shall be corrected, unless in the
opinion of the Procuring Entity there is an obvious misplacement of the
decima point in the unit price in which cas the total price as quoted
shall govern and the unit price shall be corrected;

(i) If there is an eror in a tota correponding to the addtion or
subtraction of subtaals, the subtotals shall prevall and the total shall be
corrected; and.

(i) If there is a discrepancy betweenwords and figures, the amount in
words shall prevail, unless the amount expressel in wordsis related to
an arithmetic error, in which case the amount in figures shall prevail

subjed to clause (a) and (b) above.
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24.

25.

26.

If the Bidder that submitted the lowes evaluated bid does not acept the
corredion of errors, its Bid shall be disqualified and its Bid Security shall be
forfeited or its Bid Securing Dedaration shall be executed.

PROCURING ENTIT Y'S RIGHT TO VARY QUANTIT Y:
0] At the time of award of contad, the quantity of Drugs

originally specified in the bidding documents may be increasé or
decreased There will not be any minimum quantity guaranteed against
bid quantity. Thebid quantity is only indicative. Actual purchase can be
more or less than the bid quantltgsed on actual consumption in the

hospitals during Rate Contract period.

The supplier shald/l submit the supp

VIl at point no. 3 which will be used for the cases where the actual
purchase quantity tends to increase sarisdlly from the bid quantity.

(i) If the procuring entity does not procure any subject matter of
procurement or procures less than the quantity specified in the bidding
documents due to change in circumstances, the bidder shall not be
entitled for any claim or compensation except otherwise provided in the
conditionsof contract.

(i)  However a bidder is bound to supply up to quantity indicated in bid

document, considering the total production capacity & capacity dedicated

to RMSA.. Moreover, the actual purchasesybnd Bid quantity may be
made keeping in view the supply commitment of bidder to corporation.

DIVIDING QUANTITIE S AMONG MORE THAN ONE BIDDER AT (IN
CASE OF PROCUREMENT OF GOODYS):

The bid quantity shall be fixed in following manner

L-1(Single Bidder)100%

Between L-1 and Rate Matched Firm1in the ratio of 60:40

Among L-1, Rate Matched Firm1 and 2in the ratio of 50:25:25

The supply orders for quantity fixed as above may be issued as and when
required. RMSCL has full rights to increase or decreas the bid quantity
upto any limit during the contract period.

GRIEVANCE REDRESSAL DURING PROCUREMENT PROCESS:
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The Designationand addressof the First Appellate Authority is
Special Secretary / Secretary, Medical, Health & Family Welfare, Govt. of
Rajasthan.

The Desgnation and address of the Second Appellate Authority is Principal
Secretary Medical, Hedth & Family Welfare, Govt. of Rgasthan and
Chairman, RMSCL.

Filling an appeal

If any Bidder or prospedive bidder is aggrieved that any dedsion, adion or
omission of the Procuring Entity is in contravention to the provisions of
the Act or the Rules of theGuidelines issued there under, he may file an
appeal to First Appellate Authority, asspecified in the Bidding Document
within a peiod of ten days from the date of such decison or adion,
omisson, as the case may be, clearly giving the specific ground or ground
onwhich hefeels aggrieved:

Provided that after the declaration of a Bidder as succesful the appeal may be
filed only by a Bidder who haspaticipated in procurement proceedngs.
Provided further that in case a Procuring Entity evaluates the Technicd Bids
before the opening of the Financial Bids, an appea related to the matter of
Financial Bids may befiled only by a Bidder whose Technical Bid is found to
be acceptable.

The Officer to whom an apped is filed under Para (1) shall deal with
the appea as expeditiously as possible and shall Endeavour to dispose it of
within thirty days from the date of the apped.

If the officer designated under Para (1) fails to dspose of the apped filed within
the period specified in Para (2), or if the Bidder or prospective bidder or the
Procuring Entity is aggrieved by the order pased by the First Appellate
Authority, the Bidder or prospective bidder or the Procuring Entity, as the case
may be, may file a second appeal to second Appellate Authority specified in
the Bidding Document in this behalf within fifteen days from the expiry of
the period spedfied in Para (2) or of the date of recept of the order passe
by the First Appellate Authority, as the case may be.

Appeal not to lie in certain cases
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Vi.

Vil.

No appeal shal lie against any decision of the Procuring Entity relating to
the following matters, namely:-

(a) Determination of needof procurement;

(b) Provision limiting participation of Bidders in the Bid process (c) The
dedsion of whether or notto enter into negotiations,

(d) Cancdlation of a procurement process;

(e) Applicability of the provisionsof corfidentialty.

Form of Appeal

(a) An appeal under Para (1) or (3) above shall bein the anrexed Form along
with asmany copies asthere are respndents in the appeal.

(b) Every appeal shal be accompanied by an ader appealed against, if
any, affidavit verifying the fads stated in the appeal and proof of payment of
fee.

(c) Every apea may be pesented to First Appellate Authority or Second
Appellate Authority, asthe casemay be, in pasonor through registered post or
authorisedrepresentative.

Feefor filling appeal

(a) Fee for first appealshal be rupees two thousand five hunded and for
second apped shdl berupees ten thousand, which shall be nonrefundable.

(b) The fee shall be paid in the form of bank demand draft or bankerGs
cheque of a Scheduled Bank in India payable in the name of Appellate

Authority concerned.

Procedure for disposal of appeal

(a) The First Appdlate Authority or Second Appdlate Authority, asthe case
may be, upon filling of apped shal issue notice accompanied by copy of
apped, affidavit and documents,if any, to the responénts and fix date of
heaing.

(b) On the date fixed for hearing, the First Appellate Authority or
Second Appellate

Authority, as the case may be, shall,-

() Hear al theparties to appeal preseat before him; and
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27.

(i) Peruse or insped dochments, relevant records or copies thereof
relating to the matter.
(c) After hearing the parties, perusal or inspection of documents and relevant
records or copies thereof relating to the matte, the Appellate Authority
corcerned shall passan order in writing and provide the copy of order to the
patiesfree of cost.
(d) The order passed under sub-clause (c) above shall be placed on the
State Public procurement Portal.
COMPLI ANCE WITH THE CODE OF INTEGRITY AND NO

CONFLICT OF INTEREST:

Any person participating in a procurement process shall -

a) Not offer any bribe, reward or gift or any material benefit either directly or
indiredly in exchange for an unfair advantage in procurement process or to
otherwise influence the procurement process;

b) Not misrepresent or omit misleads or attempts to mislead so as to obtain a
financial or other benefit or avoid an obligation;

¢) Notindulgein any collusion, Bid rigging or any-competitive behaviour to
impair thetransparency, fairness and progress of the procurement process

d) Not misuse any information shared between the procuring Entity and the
Bidders with an intent to gain unfair advantage in the procurement process

e) Notindulgein any coercion including impairing or harming or threaening
to do the same, directly or indirectly, to any part or to its property to influence
the procurement process

f) Not obstruct any invedigation or audit of a procurement process

g) Disdose conflict of intered, if any; and

h) Disdose any previous transgressions with any Entity in India or any other
courtry during the lag three yeas or any debarment by any other procuring

entity.

Conflict of intered: -

The Bidder participating in a bidding process must not have a Conflict of

Intered.
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A Corflict of interest is considered to be a situation in which a party has
intereds that could improperly influence that party's performance of official
duties or resporsibilities contractual obligations, or compliance with appliceble
laws and regulations.

|. A Bidder may be considered to be in Conflict of interest with one or more
parties in bidding process if, including but not limited to:

a. Havecontrolling partners/shareholders in common; or

b. Receive or have received any direct or indired subsidy from any of them;
or

c. Havethe same legal representative for purposes of the Bid; or

d. Have a relationship with each other, diredly or through common third
parties, that puts them in a position to have acces to information about or
influence on the Bid of another Bidder, or influence the decisions of the

Procuring Entity regarding the bidding process; or

e. The Bidder participatesin more than one Bid in a bidding process
Participation by a Bidder in more than one Bid will realt in the
disqualificaion of al Bids in which the Bidder is involved. However, this
does not limit the incluson of the same subcontractor, not otherwise

participating as a Bidder, in more than oneBid; or
f. The Bidder or any of its affiliates participated as a consultant in the
preparation of the desgn or technical specification of the Goods, Works or

Services that are the subjed of the Bid; or

g. Bidder or any of its affiliates has been hired (or is proposed to be hired0

by the Procuring Entity as enginee-inOchage/ consultant for the contract.
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28.FALL CLAUSE

The prices undea rate contract shall be subject to price fall clause. If the rate
contract holder quotes / reduces its price to render similar goods, works or services
at a price lower than the rate contract price to anyone in the State at any time
during the currencyof the rate contract, the rate contract price shall be
automatically reduced with effect from the date of reducing or quoting lower price,
for all delivery of the subject matter of procurement under that rate contract and
the rate contract shall be amendsxtordingly. The firms holding parallel rate
contracts shall also be given opportunity to reduce their price by notifying them
the reduced price giving them fifteen days time to intimate their acceptance to the
revised price. Similarly, if a parallel ratontract holding firm reduces its price
during currency of the rate contract, its reduced price shall be conveyed to other
parallel rate contract holding firms and the original rate contract holding firm for
corresponding reduction in their prices. If aaye contract holding firm does not

agree to the reduced price, further transaction with it, shall not be conducted.

Managing Director
Rajasthan Medical Services Corporation_td
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ANNEXURE-I|
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