
¼2½ tkap midj.kksa esa rduhdh [kjkch ls lEcfU/kr bUnzkt bZ&vkS"kf/k 

lkW¶Vos;j esa fd;s tkus gsrq fn'kk funsZ'k %& 

eq[;ea=h fu%’kqYd tkap ;kstuk esa dke vkus okys leLr tkap midj.kksa@e’khuksa ¼,Dl&js] ;w-,l-th-] bZ-

lh-th- bR;kfn½ esa fdlh dkj.ko'k rduhdh [kjkch vk tkrh gS rks mlls lEcfU/kr f'kdk;r dk bUnzkt 

¼vkWu ykbZu lkW¶Vos;j½ bZ&vkS"kf/k lkW¶Vos;j ds ch-,e-bZ-,e- ¼ch-,e-bZ-Mh-½ ekWM~;wy esa fd;s tkus gsrq 

fn’kk funsZ’k%& 

Mozilla Firefox esa http://220.156.188.169:9081/DWH/startup/loginAction VkbZi djus ds 

i’pkr vkids lkeus vkWu ykbZu lkW¶Vos;j ch-,e-bZ-,e- ¼ch-,e-bZ-Mh-½ dk ykWfxu ist [kqyrk gSA ftlesa 

vki vkj,e,llh }kjk bZ&vkS"kf/k lkW¶Vos;j gsrq iwoZ esa fn;s x;s ;wtj use o ikloMZ ykWfxu ist esa 

VkbZi djus ds i’pkr xks cVu ij fDyd djrs gh vki vkWu ykbZu lkW¶Vos;j ch-,e-bZ-,e- ¼ch-,e-bZ-Mh-½ 

esa izos’k djsaxsA  

      

 

pj.k &1 ykWfxu djus ds i'pkr vkids lkeus fuEu QkeZ [kqyrk gSA ftlesa vkidks mij dh vksj 

DWH Services fy[kk gqvk fn[kkbZ nsrk gS ml ij fDyd djsaA  

 

 

mailto:midj.kksa@e'khuksa


pj.k &2 DWH Services ij fDyd djus ds i'pkr Services, Reports  fy[kk gqvk fn[kkbZ nsrk gS 

mlesa ls vki Services ij fDyd djsaA  

 

pj.k &3 Services ij fDyd djus ds i'pkr Bmem (Bmed) ij fDyd djsaA  

 

pj.k &4 Bmem (Bmed) ij fDyd djus ds i'pkr Complaint Maintenance Status ij fDyd 

djsaA  

 

 



pj.k &5 Complaint Maintenance Status ij fDyd djus ds i'pkr vkids lkeus fuEu QkeZ [kqyrk 

gS ftlesa Hospital ij fDyd dj vius gkWfLiVy dk p;u djsa] gkWfLiVy dk p;u djus ds i'pkr 

New ij fDyd djsaA 

 

 

 

 

pj.k &6 New ij fDyd djus ds i'pkr vkids lkeus fuEu QkeZ [kqyrk gS ftlesa fuEu pj.k iw.kZ 

djsa %&  

1. Item Complaint Register  

 

 

 

 

 

(1) Item Complaint Register esa ls 

fdlh  *Complaint Type ds lEeq[k 

Internal ;k External esa ls fdlh ,d dk 

p;u ekml dh lgk;drk ls djsaA   



2. Employee Details   

 

 

 

 

 

 

 

 

 

 

 

mDr QkeZ ds Hkkx la[;k 2 Employee Details  ds pj.k la[;k 1 ls 5 iw.kZ djus ij tSls gh vki  

*Item Name dk p;u djrs gS rks vkids lkeus mlh QkeZ Warranty Details ds mij uhps n'kkZ;s 

vuqlkj mlh QkeZ esa ,d ubZ fo.Mks ¼u;k QkeZ½ Stock Details ds uke ls [kqyrk gS ftlesa vkids 

fpfdRlk laLFkku esa fLFkr e'khu ls lEcfU/kr tkudkjh vafdr gksrh gS mlds lEeq[k [kkyh xksys utj 

vkrs gS] muesa ls vki ekmlh dh lgk;rk ls mlh gh e'khu okys xksys dk p;u djsa ftldh 

f'kdk;r@lwpuk nsuh gSA 

 

1 ;gka ls  *Hospital 

Name dk p;u 

djsaA 

 

2 ;gka ls  * Lab 

Name dk p;u 

djsaA 

 
3 ;gka ls  * 

Engineering Item 

Type dk p;u djsaA 

 

4 ;gka ls  * 

Engineering Item 

Sub Type dk p;u 

djsaA 

 5 ;gka ls  * Item 

Name dk p;u 

djsaA 

 



tSls gh vki mi;qZDr vuqlkj f'kdk;r@lwpuk ls lEcfU/kr e'khu ds lEeq[k xksys ij ekml dh 

lgk;rk ls fDyd ¼jsfM;ks cVu vafdr½ djrs gS rks mlds uhps Previous Complaint Details ds uke 

uhpss Warranty Details ;k Maintenance Contract Details fy[kk gqvk fn[kkbZ nsrk gS ftlesa ls vkidks 

dsoy ,d gh xksys ij ekml dh lgk;rk ls fDyd ¼jsfM;ks cVu vafdr½ djuk gSA  

 

mi;qZDr bUnzkt iw.kZ djus ds i'pkr mlh QkeZ esa uhps n'kkZ;s pj.k 1 ls 7 iw.kZ djus ds i'pkr lso 

cVu ij fDyd djsa A bl izdkj vki }kjk fdlh Hkh e'khu ls lEcfU/kr f'kdk;r@lwpuk dk bUnzkt 

bZ&vkS"kf/k lkW¶Vos;j esa fd;k tkuk lqfuf'pr djsaA  

 

 

pj.k 1  *Complaint Description VkbZi djsaA 

pj.k 2  *Is Item in Working Condition esa Yes ;k  No ij ekml dh lgk;r ls fDyd dj p;u 

djsaA 



pj.k 3  *Preferred From Time VkbZi djsa  

pj.k 4  *Preferred To Time VkbZi djsa 

pj.k 5  *Contact Person Name VkbZi djsa 

pj.k 6  *Contact No bUnzkt@ VkbZi djsa 

pj.k 7  *Land Mark Description VkbZi djsa 

Remarks VkbZi djus ds i'pkr lso cVu ij fDyd djsaA  

uksV&  

1- ftl pj.k la[;k ij * dk fpUg gS mls vko';d :i ls Hkjk tkuk gSA 

2- mi;qZDr fn'kk funsZ'k ls lEcfU/kr ;fn dksbZ leL;k gks rks vkj,e,llh ds vkbZ-Vh- 'kk[kk ds 

nwjHkk"k uEcj 0141&2224783 ij lEidZ djsaA  


