Ref. No.: F.02(44)/RMSCL/Proc./Sanitary Napkirgslon Drug)NIB-6/2017262 Dated21.07.2016

RAJASTHAN MEDICAL SERVICES CORPORATION LTD.
(A Govt. of Rajasthan Undertaking)
Gandhi Block, Swasthya Bhawan, Tilak Marg, Jaipuri 302005, India
Tel No: 01412228066, 2228064, #nail: edprmsc@gmail.com

E-BID FOR THE RATE CONTRACT CUM SUPPLY AND
EMPANELMENT OFBELTLESS SANITARY NAPKINS WITH
WINGS (NON - DRUG ITEMS)

(Two year Rate Contract ending 0r30.09.2019
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RAJASTHAN MEDICAL SERVICES CORPORATION LTD.

(A Govt. of Rajasthan Undertaking)
Gandhi Block, Swasthya Bhawan, Tilak Marg, Jaipuri 302005, India

Phone No: 014P2228066,2228064 Website:www.rmsc.health.rajasthan.gov.in
CIN:U24232RJ2011SGC035067 E-mail :edprmsc@ mail.com
F.02(44)/RMSCL/Proc./Sanitary Napkins(Non Drug)/N6R017262 Dated21.07.2017

Notice Inviting E-Bids

E-bids are invited up to 1.30 PM @2.08.2017for Rate Contract cum Suppénd
Empanelmentof Beltless Sanitary Napkinswith wings (Non Drug item). Details of
NIB 062017 (UBN NoO --------—-- -) may be seen in the Bidding

Documents at our office or at the website of State Public procurement Portal

http ://sppp.raj.nic.in www.dipronline.org http://eproc.rajasthan.gov.jn

www.rmschealthrajasthan.govn and may be downloaded frotimere

Note:- If any amendment is caried out in the tender specificaions and terms &
conditions following pre-bid meeting, the same wil be wuploaded on te

Departmental website www.rmsc.health.rajasthan.gov.in sp.raj.nic.in and https./

eproc.rajasthan.gov.in. In case any inconvenience is felt, please cortact on telephone
number i.e. 0141-2228064

Executive Director (Procurement)
RMSCL


http://www.rmsc.health.rajasthan.gov.in/
mailto:edprmsc@gmail.com
http://sppp.raj.nic.in/
http://www.dipronline.org/
http://eproc.rajasthan.gov.in/
http://www.rmsc/

RAJASTHAN MEDICAL SERVICES CORPORATION LTD.
RAJASTHAN

E-BID FOR THE CONTRACT CUM SUPPLY OF BELTLESS SANITARY NAPKINS
WITH WINGS (NON - DRUG ITEMS)
(Two yearRate Contract ending on 8.09.2019)

Bid Reference F.02@44)/RMSCL/Proc./Sanitary Napkins(Non
Drug)/NIB-6/2017262 Dated21.07.2017

Pre bid conference 28.07.2017t 11:30AM
(RMSC meeting Hall)

Date and time for downloading bid 21.07.2017from 6.00 PM
document

Last date and time of submission of 22.08.2017up to1:30 PM
online bids

Date and time of opening of Online  22.08.2017t 2:30 PM
technical bids

Cost of Bid Document Rs. 2000/ (For MSME of Rajasthan Rs 1000/)
RISL Processing Fees Rs. 1000/

Empanelment fees Rs. 5000/

Bid Security Fees Rs. 30000/
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GENERAL INSTRUCTION FOR BIDDERS

The bidders are instructed to read the complete bid document carefully. The

following points may be noted so that mistakes/lapses/shortcomings during Bid

submission may be avoided.

1.

10.

All bidders will ensure thabid documents to besubmitted byauthorized
personfor DSC. So that the confidentiality of bid/ rates is maintained upto
bid opening & documents are not put to any misuse.

It is advisable for you to authorize only those persons for RMSCL tender
who are employed in your company on salbagis.

Quote only for the products for which your Product Permission meets the
Bid specifications. Do not quote if it differs with regard to any parameter.
Quote rate in BOQ for the packing exactly given in annexure VII. For
example if the packing unit inhe bid specifies each piece or a unit in
surgical, the rate should be for each piece or a unitin surgical.

The turnover should be as per bid conditions. Do not submit Bid if the
turnover is less.

Highlight the quoted items in the documents like ProdRetmission and
Market Standing Certificate, and also mark the item code no. at appropriate
place in the documents.

The uploaded product permission and other documents should be clearly
legible. Date of issue of the documents should be clearly legible.

Upload the Bids on the-portal well in advance so that failure in uploading
can be avoided and no desired document re maingploaded.

In case there is any suggestion regarding Bid conditions/specifications/shelf
life, strength, packing/turn over etc. The ggestions should be
submitted/sent/Ei mailed one/two days earlier from the date of prebid
meeting so that the representation of the bidders may be well processed and
decision could be taken well in time

If any firm, etc intends to lodge a complaint agaiadtidder with regard to

bid (bid Condition), it may do so within 21 days of opening of technical bid,
in the office of RMSCL. After the stipulated period, it will not be possible to

act upon the complaint.



11.

12.

13.

Complaints lodged in RMSCL should bear signatuname, Id proof and
mobile number of the complainant.

In case you are given any assurance of any advantage in RMBC
anybody or if you are directly or indirectly threatened intimidatedof
harming your bidding & subsequent work IRMSCL, please inform
immediately about the same to MIRMSCL or ED (Proc.) RMSCL. It

would be better if evidence of such unfair activity of such person is
produced so that action can be taken against such person / institution and
their details can be put on the website.

If there is any query in Bid document/uploading process, you may contact
Mr. Deepak Sharma (Sr. Manager, Drug) MobN8875298700
Sh.Mukesh Gupta Manager (Procurement) Mob oN9829115503



E-BID FOR RATE CONTRACT CUM SUPPLY FOR SUPPLY AND
EMPANELMENT OF BELTLESS SANITARY NAPKINS WITH WINGS
(NON - DRUG ITEMS) FOR RAJASTHAN MED ICAL SERVICES
CORPORATION LTD.

(Rate Contract ending on30.09.2019

Rajasthan Medical Services Corporation Ltd., (hereinafter referredBids
Inviting Authority unless the @ntext otherwise requireshvites EBIDS FOR THE
RATE CONTRACT CUM SUPPLY AND EMPANELMENT FOR SUPPLY OF
BELTLESS SANITARY NAPKINS WITH WINGS(NON - DRUG ITEMS

1. LAST DATE FOR RECEIPT OF BIDS AND BID FEES, BID SECURITY,
RISL PROCESSING FEES

(@) E-Bids in twoseparate bid (Technical bid & Price Bid) will be received till
22.08.2017 up to 1:30 P.M. by the Rajasthan Medical Services
Corporation Ltd, for therate contract cunsupply of Beltless Sanitary
Napkin With Wings(Two YearRate Contract ending (0.09.2019)

(b) The bids shall be valid for a Period of 120 days from the date of opening of
Technical Bid and prior to the expiration of the bid validity the Bid Inviting
Authority may request the Bidders to extehé bid validity period for an
additional specifiegheriod of time The Bidder may refuse extension of bid

validity without forfeiting the Bid security de posit.

(c) The eBids will be received on-erocurement welportal of Govt. of Rajasthan.
Every Bidder will be required to pay the following fees:

1 Bid form fee Rs. 2000.00 (Rs. 1000.00 MISME Units of Rajasthan)
for downloading from the website.

91 Bid Securtty as applicable in Bid condition no. 8.

1 R.L.S.LProcessing fee of Rs.1000.00.
These fees are to be paid through three separate prescribed chalitanas (
enclosed in Annexurel) in any branch of the Punjab National Bank Account
no. 2246002100024414 throughout country upio08.2017or through D.D. /
bankers cheque in favour of M.D. RMSCL (Bid document fees and Bid security),
M.D. RISL (Bid processing f&s) physically in the office of RM3Cby 1:30 PM
on 22.08.2017Alternatively bidder may also deposit Bid document fees, Bid
security and RISL processing fees by way ofieposit, through Internet

Banking by accessing RMSIC website www.rmsc.hekh.rajasthan.gov.in
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http://www.rmsc.nic.in/

clicking e-deposit icon following the laid down steps; Rs.25 plus applicable
service tax will be the per transaction charge to be debited in respective
deposi tordéds ac c o udedosit. Stpplershouls erclose she f u |
generated receiptThe bidders shall submit/upload scanned copy of all the
challans/DD/e i deposit generated receiph Technical Bid Bids will be
opened only after ensuring receipt of Bid document fees along with processing
fees andBid Security. In the absence of Bid document fees and processing fees

and Bid Security the Bids will be rejected and will not be opened.

Note:- There is no option of online payment of tender fee, processing fee, bid
security etc. on grocurement portal. Tierefore the bidder is advised to submit
the required fees and bid security through internet banking only by accessing

RMSCL websitevww.rmsc.health.rajasthan.gov.in

Click on offline mode (either DD or BC) on procurement portal for the

purpose of bid uploading only.

(d) Those who wish to apply for Empanelment as supplieStritary Napkinsare
required to deposit separately an Empanelment Fee of Rs 5000 (Five Thousand
rupees only) in the form of DD (in favowf MD, RMSCL)/challan/edeposit
before due time and date of bid submission. Please see clause 20 and Annexure

Xl in this regard.

2. ELIGIBILITY CRITERIA

(a) Bidder shall be a manufacturer having valid manufacturing license or direct
importer holding valid importicense.Distributors/ Suppliers / Agent are not
eligible to participate in the Bids.

(b) Average Annual turnover @ Drugs & Medicines including Surgicand
Sutures, Textile Business) in the last three financial yesa201314,201415,
201516 or 201415,201516, 201617 shall not be less than R%0 crores.

For MSME Units of Rajasthan, the average annual turnawvahe last three
financial year®201314,201415, 201516 or 201415,201516, 20161 7shall

not be less thamks. 2 Crores. The same should bsupported by audited
annual accounts & certdd by apracticingChartered ecountant based on

audited accounts.


http://www.rmsc.nic.in/

Explanatory Note:-
1) The merger / amalgamation / transfer obusiness / transfer of assets etc
of a firm affect the bid condition relatingo 'Turnover' in preceding years.
The eligibility of a bidder in this regard shall be ascertained by the Purchase
Committee on the basis of the above stated agreement / BOD resolution /
CA certificate or any other document(s) annexed with the tender

documents and the decision of Purchase Committee shall be final.

2) The amount shown as Turnover in the tender should be the amount as
per VAT Act / GST Act / other Acts and necessary documents /
certificates shall be annexed with bid documents and accordingl
eligibility of a bidder in this regard shall be ascertained by the Purchase
Committee.

(c) 1. Bidder should have at least one y@aarket standing as a manufacturfer
the items quoted in the tendem the date of bid opening

2. The bidder should hee manufactured/Importedt least 20% (for MSME unit of
Rajasthan 5%) of the one year tender quantity i20% of 2.5 Crore packets of the
quoted item in lasfinancial year(201617) . (Annexure XVIl ). The bidder shall submit

valid import license for imp of the quoted item.

In the case of imported productset product should have minimum one year
standing in thelndian market. The importer should have at least one year
standing as manufacturer/ importer@dnitary Napkinsltem shall be accepted
in brand name also.

Explanatory Note:

The merger / amalgamation / transfer of business / transfer of assets etc. of a
firm affect the bid condition relating to 'Past Performance’ / 'Market Standing
Certificate' in preceding years. The eligibility of a bdder in this regard shall be
ascertained by the Purchase Committee on the basis of the above stated
agreement / BOD resolution / CA certificate or any other document(s) /
certificates which shall be annexed with the tender documents.

(d) The Manufacture lder firm should have its own-inouse testing laboratory
wherein all the tests required with respect to the quoted products are carried
out. The bidder should be asked to declare the same in the form of an
undertaking / declarationln house testing laboatories may be verified by

RMSCL team any time after opening of technical bidinancial bid.



(e) Bidder should have pelission to manufacture the itemuoted as per
specification given in the bid, from the competent authori®roduct
permission obrandsshall be accepted in the Bid submitted

(f) Bid should not be submitted for the product/products for which the
concern/company stands blacklisted/banned/debarred either by Bid inviting
Authority or Gowt. of Rajasthan or its departments on any ground.

(9) The Bid should not be submitted for those products also for which the
concern/company stands blacklisted/banned/debarred by any other
State/Central Gowvt. dts any agencies (€htralProcurement gencies) on the
ground of conviction by court of law @hne products being fourldOSQ

(h) The concern/company/firm which stands blacklisted/banned/debarred on
ground either by Bid Inviting Authority (RMSQ or Govt. of Rajasthan or its
departments on the date of bid submission, shall not be eligibletioipate
in the Bid.

The concern/company/firm which st blacklisted/banned/debarred the
ground of conviction by court of law dhe product is being foundOSQ by
any ot her St at e /| Centr al G oGemtral n
Procurement agencs shall also not be eligible to participate in the Bid. Fo
Specific cases regarding other quality issues the purchase committet
RMSCL may decide the case on merit basis.

() If any product/products of a company/firm have been dedlaas not of
stanérd quality during last 2 years anywhere, such concern/company/firm
shall not be eligible to participate in Bid for such product/products. If any
company/firm is found to have any such product quoted in the Bid, the product
shall be blacklisted for 2 yeaend a penalty equivalent to Bid Security shall
also be levied. In such situation, the bid will be considered further only if the
amount of penalty is deposited before the completion of technical evaluation.

(J) The concern/firm/company whose product leen declaredNOSQ ad any
criminal case is filed and pending in any court shall not be eligible to
participate for that particular product, in the Bid. Similarly convicted
firm/company shall also not be eligible to participate in the Bid.

(K) If a companyhas two or more separate manufacturing units at different

sites/states, the company will be allowed to submit only one Bid for all units
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but necessary document regarding separate manufacturing units will be
submitted as a separate set with the same Butl.aBbidder will be allowed to

submit only one offer for one product.

(L) The concern/firm/company whose product has bémmd to be of inferior

(1)

quality/contaminted/harmful natur@nd any criminal case is fileahd pending
in any court shall not be eligdto participate for that particular product, in the
Bid. Similarly convicted firm/companfor particular producor debarred from
Bid processshall also not be eligible to participate in tBigl.

PRICE PREFERENCE AND PURCHASE PREFERENCE

CASE-1: In case MSME's of Rajasthan participate in bid and submits certificate

in Form-0 A6 i ssued by c[@&mexare IE(A)}andan affidavitin t y
Form-'B (Annexure Il (B)]. (Please refer Finance (GF&AR Division) Department;
Government of Rajasthan rotification S.0.165 dated 19.11.2015 for detailed criteria

of eligibility. All disputes in this regard will be decided as per provision of this
notification only.)

Price preferenceshall be given to local enterprises in comparison to bids received

from enerprises outside the state, by evaluating the prices quoted as follows:

a. While tabulating the bids of local enterprises, the element of Rajasthan Value
Added, Tax/$fate Good & Service Taxshall be excluded from the rates quoted
by these enterprises, whagethe element of Central T&&ST shall be included
in the rates of enterprises from outside Rajasthan for evaluation purpose only,
provided that the specifications and all other require mametsn accordance with
the bid.

b. In case, the prices of the lddaids are not found competitive even after grant of price
preference, and the bidding enterprise from outside the State is adjudged lowest, then
purchase preferenceto local enterprises shall be given in the following manner, subject
to fulfilment of allrequired specifications and conditions of the-bid:

() Opportunity shall be given to local enterprises to supply 80% of the bid
quantity (with 20% order to be given to the original lowest bid enterprise). Out of
this 80% minimum of 60% would be required to jpmerchased from the local
micro and small enterprises, in case they have also bid and within this 60%, 4%
shall be earmarked for procurement from local micro and small enterprises owned
by member of scheduled caste or scheduled tribe. The remaining guautiof
the above mentioned 80% and to the maximum limit of 20% shall be procured
from the local medium enterprises in case theye also bid. Purchase preference
IS subject to capacity verification of MSME Unit to RME&atisfaction.
Note:Aboveratios (80% and 20%) are approximate ratios. Supply order will be
placed to the firm agper demandat district/block level For division of ratio
district as unit will be considereddencesupply quantityratio may bevaried

(i) To exercise this option of PurchaBeeference for 80% of the bid quantity, in
such situation, a counter offer would be given to the local enterprise, which has
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guoted the minimum rate among the local bidder enterprises, to match the overall
lowest (L1) rate received. In such case, pricdguence stated in clause (a) above
shall no longer be applicable and net lowest price (L1 price) would be required to
be matched.
(i) In case, the lowest local enterprise does not agree to the counter offer as per
sub clause (i) above, or does not have theacdy to provide the entire bid
guantity, the same counter offer shall be made to the next lowest bidder of the
eligible local bidder enterprises, in that order till the quantity to be supplied is met.

CASE-2: In case MSME's of Rajasthan do not participaé in bid or do not match
L1 rate as above but PSU's participate.
25% preference may be given to PSU if there is no MSME unit of Rajasthan to avail

this benefit. However these units will be required to participate in Bidding process and
match -1 price.

CASE-3: In case neither MSME's of Rajasthan nor PSU's participate in bid or
do not match L1 rates.

The orders may split betweerlLand rate matched firms.

In case L2 match L1 then quantities may be divided as 80:20.

Incase L2 and L3 match L1 than quarttmay be divided as 75:15:10. Whenever L2
or L3 firms are more than one, then quantity would be distributed equally.

4. GENERAL CONDITIONS

1. At any time prior to the date of submission of Bid, Bid Inviting Authority may, for
any reason, whether on his owiitiatives or in response to a clarification requested
by a prospective Bidder, modify the condition in Bid documents by amendment. In
order to provide reasonable time to take the amendment into account in preparing
their bid, Bid Inviting Authority may ahis discretion, extended the date and time for
submission of Bids.

2. Interested eligible Bidders may obtain further information in this regard from the
office of the Bid Inviting Authority.

3. In case any document submitted by the bidder or his authorizedseepaéve is
found to be forged, false or fabricated, the bid will be rejected and Bid Security
Deposit /Performance Security will be forfeited. Bidder/his representative may also be
blacklisted/banned/debarred. Report with police station may also bedjédst such
bidder/his representative.

5. TECHNICAL BID
The Bidder should furnish the following in techniddi:-
(a) The Bid Security shall b&s. 500 Lacs (For MSME of Rajasthan Rs.

12500Q. However withouBid Securitythe offer will not beconsidered
at all.

(b) The bidders shall submit/upload scanned copy of all the challans, D.D./
BC/ e-deposit generated receipt in Technical Bid deposited for Bid
document fees, RISL processing fee and Bid security. The required Bid

12



Security / Bid document feéRISL fee may be in form of physical
D.D. / BC along with letter. D.D. / bankers cheque shall be in favour of
M.D. RMSCL (bid document fees and Bid Security), Ménd RISL
(bid processing fees).

(c) Those who wish to apply for Empanelment as supplier Santary
Napkins are required to deposit separately an Empanelment Fee of Rs
5000 (Five Thousand rupees only) in the form of DD /challaejeosit
in favour of MD, RMSCL before due time and date of bid submission

(d) Documentary evidence for the constitutiontbé company/Firm such
as Memorandum and Articles of Association, Partnership Deed etc.
with details of the Name, Address, Teteme Number, Fax Numbee-
mail address of the firm and of the Managing
Director/Partners/Proprietor.

(e) A copy of PAN issued by Irmme Tax Department

(f) The instruments such as power of attorney, resolution of board etc.,
authorizing an officer of the Bidder should be enclosed.

(g) Authorization lettef nominating a responsible person of the Bidder to
transact the business with the Biaviting Authority with duly attested
signature and photograjphAnnexure VI.

(h) Bidder should have at least one yearket stanchg as a manufacturer
for the items quoted in the tenden the date of bid opening
For imported items, the quoted iteshoud have one yeamarket
standing The inporting firm should have one yeatanding adirect
importer / manufacturer odanitary Napkins. The maufacturer may
submit his licene and MSC to establishone yearstanding. The
importer shall submibills of entry at least Year old from the date of
submission of technical bid

The bidder should have manufactured/Imported at least 20% (for MSME
unit of Rajasthan 5%) of the one year tender quantity i.e. 20% of 2.5 Crore
packets of the quoted item in ladinancial year (201617). (Annexure
XVII). The bidder shall submit valid import license for import of the quoted
item.

13



(i) Market standing certificate fronfPracticing Chartered Accountant
along with an undertakindy the firm that the productis being
manudactured from last one year

(j) Self undertaking is required to be given by the firm tinat firm has
not been convicte@Annexure VIl).

(k) Duly  attested photocopy of Manufacturing licenséd
Acknowledgement/ Memorandum/IEM/ Registration &fiISME unit
duly approvel by the licensing authority (Industrial
Department/DIC/NSIC). Thdicenseshould be renewed up to date

(D In case of imported Items Self attestecbpy of import license
(Import-Export Code) & license for sales issued by concerning
licensing authority, (if applicablg and authorization of foreign
principal manufacturer.

(m) Annual turnover statement for 3 financial years 261314, 201415,
201516 or 201415201516, 201617 in the format given in
Annexurelll certified by the practicing Chartered Accountant

Explanatory Note:-

1) The merger / amalgamation / transfer of business / transfer of assetic. of a
firm affect the bid condition relating to "Turnover' in preceding years. The eligibility
of a bidder in this regard shall be ascertained by the Puralh@ommittee on the
basis of the above stated agreement / BOD resolution / CA certificate or any other
document(s) annexed with the tender documents and the decision of Purchase
Committee shall be final.

2) The amount shown as Turnover in the tender should béhe amount as per VAT
Act / GST Act / other Acts and necessary documents / cettificates shall be
annexed with tender documents and accordingly eligibility of a bidder in this

regard shall be ascertained by the Purchase Committee.

(n) Copies of the Balance Shieand Profit and Loss Account for three
years i.e 201314, 201415, 201516 or 201415,201516, 201617
duly certified by the practicing Chartered Accountant.

(o) In case of importeddems copies of labels and product literature of all

guoted products muse submitted.
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(p) VAT/Sales Tax Clearance certificate (copies of latest challans), as on
31.03.201%& GST returns if applicable.
(g) Registration with Excise Department, Gowt. of Indietails of GST

reqgistration. The industries situated in GST free zones pitlduce the
copy of appropriate notificatiorBidders has to submit GSTIN and state
where GSTIN registered for every quoted items from supply will be made
(Annexure VII at point no.3)

(r) Undertaking (as in Annexur¥11) for embossment of logo gmacking
of SanitaryNapkinsas the case may pasper conditions specified at
Clause 5 herein, notarized by the Notary Public.

(s) Undertaking that the manufacturer has not been
blacklisteddebarred/bannedhe quoted product has not been declared
as not of standard gty during last two yearsits manufacturing
capacity and other details required on a formaintioned at Annexure
VII.

(t) Details of technical personng@resently engageth the manufacture
and testing oBanitary Napkir{Name, Qualification, and Experience

(u) List of items quoted to be shown in the Annexiié point number 6

(v) A Checklist (AnnexureV) for the list of documents enclosed with their
page number. The documents should be serially arranged as per
AnnexureV. Every bidder will also be required tsulmit details of
product permission of the quoted item and the desired market standing,
in Annexure VII.

(w) An undertaking that the bidder complies with all the terms, conditions,
amendments (if any) of bid documedntbe submitted in Annexw¥I|
point no.2

(X) A declaration under Section 7 of Rajasthan Transparency in Public
Procurement Act, 2012 in Annexuhd |.

(y) All copies sulmitted should be self attested

(2) The minimum monthly installed capacity of the firm should 2%
Lacs packets per month (fdISME of Rajasthan 2.5.acs packets per

month). Capacity of manufacturing firms shall be certified by
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Practicing Chartered Accountant/Practicing Cost Accountant or
substantiated by manufacturing machines capacity certificate
Note: - Clarification regardi ng submission of docume nts

It is found that some of the documents are sometimes not valid on the exact
date of bid opening; the firm has submitted slightly older documents in the
bid as it has not been able to get the new/renewed certificate issued é&rom th
concerned department till bid submission. Documents sashMSQC
performance sheet and bill oflading shallbe accepted if they have been
iIssued after bid submission but submitted to Tendering authority when asked
to do so in the form of clarification/sht fall documents. But such documents
shall be considered only if it is proved that the competence as certified by the
competent authority regarding the required documents existed with the bidder
on the date of submission of bid.

6. PRICEBID 1

The pice bid will also be known as financial document and every bidder will
be required to submit its price in excel format attached to the bid document
(BOQ). BOQ template must not be modified/ replaced by the bidder and

the same should be uploaded after filhg the relevant columns, else the
bidder is liable to be rejected for this bid. Bidders are allowed to enter the
bidder name and values only The bidder should quote rate for the
mentioned packing unit only. The rates quotedseparatelyin the BOQ as
below :-

(A) F.O.R Block level (BPL girls)

(B) F.O.R at school level(School going girls)

7. OPENING OF TECHNICAL BID AND TECHNICAL EVALUATION
a) The Bid will be scrutinized by Bid evaluation committee. Price Bid (BOQ) of

the Bidder found eligild on satisfying the criteria for technical evaluation and
inspection, will only be opened.

b) Technical Evaluation:- Technical Evaluation of the Bid will be done in two

stages. (i) Technical Evaluation on the basis of documents. This is to
examine whetherthe bidder qualifies as per given eligibility and other
prescribed conditions. (ii) Evaluation / Examination / Testing of samples of
Items. Bids of the item, samples not found technicallyrfisuchevaluation

will be declared rejected / nenesponsive.
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8.

PRODUCTION OF SAMPLES

(a) Bidder shall submit 12 sample units of each quoted item, free of cost. The

items submitted as samples should be of the same specifications as asked for
in the bid. Any deviation from specifications will result in the réjec of the
sample. The samples (normal/ regular sales packs) will be used for quality
evaluation by the technical evaluation committee and/ or laboratory analysis,
as the case may be, as decided by the Tender inviting authority. Samples of the
items whichare supposed to tsterile should be sterile. The decision based on

guality evaluation of the sample will be final for the purpose of this tender.

(b) The samples for evaluation shall be submitted in a separate sealed cover

superscripted O0b6/30L70fThee sachgler as Mve shall be
submitted at the time of depositifyd Security or within 3 days of technical
bid opening The bidder should submit, along with the samples, the list of

sample of sample items in the given format in Annexri.

BID SECURITY

The Bid Security shall bd&ks. 5.00 Lacs . However without bid securitythe

offer will not be considered a#ll. Bid Security will not be taken from
undertakings, corporation oGovernment of India Gol) & Government of
RajasthanGoR). Furtker, Bid Security will be takenRs.125000from MSME

of RajasthanThey will furnish duly attestedopy of the registration oMSME
issued by the Director of Industries in respect of the stores for which they are
registered. Duly attested copy of AcknowledgetmehEM-II issued by DIC

with an affidavit worth Rs.10 as per Annexdie(B) under preference to
Industries of Rajasthan rules 1995 in respect of stores for which they are
registered. (Annexurd (B))

The Bid Security shall be paid ithrough separatprescribedchallan(format
enclosed in Annexuré¢ ) in any branch of the Punjab National Bank Account
no. 2246002100024414 throughout counipjto 21.08.2017r through D.D. /
bankers cheque ifavor of M.D. RMSCL physically in the office of RMSC

by 1:30 PM on 22.08.2017Bid Security in any other form will not be
accepted. Alternatively bidder may also deposit Bid document fees, Bid

security and RISL processing fees by way odeposit, through Internet
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10.

Banking by accessing RMSCwebsite rmstealth.rajasthan.govin clicking
e-deposit icon following the laid down steps; Rs.Zervice tax will be
applicable on the per transaction charge to be debited in respective
depositor ds acc oudeposit.a8Stpplierrshodduendosestisef u |
generated reapt.

The Bids submitted without sufficient Bid Security will be summarily rejected.
The Bid Security will be forfeited, if the Bidder withdraws its Bid after last
time & date fixed for receiving bids or in the case of a successful Bidder, if the
Bidder fais within specified time to sign the contract agreement or fails to

furnish the performance security.

OTHER CONDITIONS

The orders will be placed by thdanaging Director omany authorized officer

of Rajasthan Medical Services Corporation L{tiereinafter redrred to as
Ordering Authority).

The details of the required item arghown in AnnexuréV/l. The quantity
mentioned is only the tentative requirement and may increase or decrease as per
the decision of Ordering Authority. The rates quotedusthaot vary with the
quantum of the order or the destinati@ime commitment quantity for an item
submitted by thébidde (In annexure VII) shall be takenn to account and a
bidder not having adequate capacity (as reflected in commitment quantity)
may betechnically disqualified.

The Bidders should quote the rates for ®enitary Napkins However he
supply with brand name shall be accepldw strengtisize of each product
should be as per details given Amnexure VI. Any variation, if found, will
result in the rejection of thBid. Imported producshall be allowedn brand
names.

Rates (inclusive ofll expenses / charges but exclusive of GS$hould be

quoted for each of the required drugs, medicines etc., separately on door
delivery basis accding to the unit ordered. Bid for the supply of drugs,
medi ci nes, et c. with conditions | i ke

not be accepted. Handling, clearing, transport charges etc., will not be paid. The
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delivery should be made as stipulated in the pase order placed with
successful Bidders. No quantity or cash discount should be offered.

5. (i) To ensure sustained supply without any interruption,Biaelnviting Authority
reserves the right to fix more than one supplier to supply the requirement
among the qualifiedBidders.

(i) Orders will be placed periodically during rate contract period based on the
RMSCL's requirement to the firms approved for rate contract as per above
clause no. 3Price Preference/Purchase Preference).

(iii) After the conclusion of Price Bid opening the lowest offer of tBedder is
considered for negotiations and rate arrived after negotiations is declared as L
rate and E1 supplier for an item oSanitary Napkindor Block Level (BPL
girls) and school level (school o girls).

(iv) The Bidder who has been declared asllsupplier for certain item or items of
Sanitary Napkinshall execute necessary agreement for the supply ddited
quantity of suchSurgical as specified in thdBid documents on depositing the
required amount performance security and on execution of the agreement such
Bidderis eligible for the placement of purchaseders.Moreover, purchase order
can be placed after the issue of letter of acceptance, pending the execution of
agreement and issgnce of rate contract for an item.

(vy RMSQL will inform the L1 rate to theBidders who qualified for Price Bid
opening,through RMSC web site or email; willing bidders may inform in
writing their consent to matcthne L-1 rate for the item quoted lijem and the
Bidders who agree to match L1 rate, will be considered as Matched L1.

(vi) The Bidder, who agrees to matchllLrate shall furnish the breakup detail (Rate,
GSTetc.) of price (L1 rate).

(vil) The supplier, on receipt of the purchase osddeems that the purchase orders
exceeds the production capacity declared inBet documents and the delay
would occur in executing the order, shall inform the RMSiinmediately
without loss of time and the purchase orders shall be returned withirs7roay
the date of the order, failing which the supplier is stopped from disputing the
imposition of liquidated damages, fine for the delayed supply.

(wiii) If the L1 supplier has failed to supply /intimated RMSGbout his

inability/delay in supply aper the purchase order, the requiGahitary Napkins
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(ix)

()

within the stipulated time or as the case may be, RMS@ay also place
purchase orders with the Matched [Bidder for purchase of theSanitary
Napkins providedsuch matched LBidders shall execute nessary agreement
indicating the production capacity as specified in tBel document on
depositing the required amount. SuBkdder is eligible for the placement of
purchase orders for the item
Subject to para (vii) above, while RBCL placepurchase ordersvith Matched
L1 supplier and there are more than one such matched L1 supplier, then the
purchase orders for the requirementSainitary Napkinswill be placed with L2
first on matched rates of-L and in case 12 does not have the requiredpacity
than L-3 would be considered on matched lrates and the same order would be
followed in case of L3, L-4 etc.
The matched L1 supplier, on placement of purclaslers, willbe deemed as-1L
rate supplier for the purpose of tBed and all povisions of theBid document
applicable to L1 rate Bidder will apply mutatis mutandis to thenatched L1

supplier.

(xi) The supplier shall supply the ordered quantity as per the delivery schedule of

Purchase Orddrefore the stipulated period from thetelaf issue of purchase order

at the destinations mentioned in the purchase order, if the above day happens to be
a holiday, the supply should be completed by 5.00 p.m. on the next working day
The supply period will be 60 daysat school leveland 45 daysat Block level

from the issuing date of purchase order

. The rates quoted and accepted will be binding on the Bidder during validity period

of the bid and any increase in the priexdept increase in GST rateor any other

statutory taxes) will not be ¢artainedtill the completion of thiBid period.

. No Bidder shall be allowed at any time on any ground, whatsoever it may be, to

claim revision or modification in the rates quoted by him. Representaiiomake
correction in theBid documents on the gumd of Clerical error, typographical
error, etc., committed by thBidders in the Bids shall not be entertained after
submission of theBids. Conditionss uc h as AT® LABAILABIOITY 0
ASUPPLI ES WADLELAS BA\ED WHEN SUPPLIES ARE RECEIVED

etc, will not be entertained under any circumstances anditie of those who
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11.

have given such conditions shall be treated as incomplete and accordinglig the

will be rejected.

. Supplies should be made directly by the bidder and not through any other agency.

. The bidder shall allow inspection of the factory at any time by a team of

Experts/Officials of the Bid Inviting Authority or of the Gowt. of Rajasthan. The
Bidder shall extend all facilities to the team to enable to inspect the manufacturing
process, quél control measures adopted etc., in the manufacture of the items quoted.
If a Company/Firm does not allow for any inspection their Bids will be rejeGtesl.
firms/companies selected to supply the quoted product /products shall be inspected

within 3 months after entering into contract with the firm.

ACCEPTANCE OF BID

1. The Bid evaluation committee formed bylanaging Director Rajasthan

Medical Services Corporation Ltdwill evaluate the Bid reference to
variouscriteria.

2. Bid Inviting Authority reerves the right to accept or reject tBel for the
supply of all or any one or more iterB&ded for in aBid without assigning
any reason.

3. Bid Inviting Authority, or his authorized representat{g¢ has the right to
inspect the factoriesf Bidders, befoe, accepting the rate quoted by them
or before releasing any purchase order(s) or at any point of time during the
currencyof Bid and also has the right to reject tBed or terminate/cancel
the purchase orders issued and or not to reorder, based oneadsposts
brought out during such inspections.

4. The acceptance of theBids will be communicated to the successful
Bidders in writing/through E-mail by the Bid inviting authority.
Immediately after receipt of acceptance letter, the succesBidder will
be required to depositerformancesecurity deposit andhe agreement

but not later thanl5 days.

o

The approvedates of the successful Bidders would be valid as Rate contract
and ending 0r30.09.2019 (w.e.f date of letter of acceptancend may

exterdable by 3 months.
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6.

12.

Moreover, purchase order can be placed after the issue of letter of
acceptance, pending the execution of agreement and issuance of rate
contract for an item.
PERFORMANCE SECURITY
The Successful Bidders shall be required tp parformance Security Deposit @ 5%
of the Contract value. Performance security will not be taken from undertaking,
corporation of Gol & GoR.. The MSME Units of Rajasthan shall be required to pay
Performance security @ 1% of the contract value.
The performance security shall have an upper limit of Rs 25 Lac to be deposited by
a bidder at he time of signing of agreementlowever, when the actual purchase
orders cross a threshold for requiring additional security (remaining rate contract
period with additioral one year), the same will be required to be deposited by the
supplier.
The performancesecurityshould be paid upfront in respect of each conteacior
before the due date fixed by Bid inviting authority in the form of Bank Guarantee
(Performa given in Annexure XV) in case the amount exceeds Rs 5 Lakhs. For
amount of upto 5 Lakhs it should be deposited in the formeshand draft/bankers
cheque issued by a scheduled bank or may be deposited through challan annexure 1
(the validity of bank guarantee sHdibe for a period othirty six month from the
date of issuance of Bank Guarantee) in favor of the Managing Director, Rajasthan
Medical Services Corporation Ltd, Payable at Jaipur, viz. Bid inviting authority
before releasing the purchase order by tlgeong authority. In case-R and -3
bidders who have agreed to matcii Iprice, then th@erformance securityDeposit
of L-2 and =3 bidders will be5% of value of their assured quantity (upper limit Rs
25 Lac)and in case k4, L-5 and so on bidders whisave agreed to match-IL price
bidders will be convertedRs 20000/ per item)into security depositin case of
inability of L-1 bidder to supply the required quantityiwfm in that case the-R and
L-3 supplier (as the case may be) will be asked pplyuthe item At the time of
placing of order these matched suppliers will be asked to deposit amount of balance
security for a period afemaining rate contract period with additional one year.
Performance Security shall remain valid and refunded 60 daydeyond
the date of completion of all contractual obligations or after 36 months from the

date of issuance of letter of acceptance, whichever s later.
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13. AGREEMENT

a) The successful Bidder shall execute an agreement on gudmial stamp
paper of valuamentioned in the Acceptance Letter (stamp duty to be paid by
the Bidder) within 5 days from the date of the intimation letter of interest by
the Bid Inviting Authority, viz., theManaging Director, Rajasthan Medical
Services Corporation Ltd. The Specimeriorm of agreement is available in
Annexure-1V, failing to submission of performance security and execution
of agreement within 15 days as stipulated, will result in forfeiture of Bid
Security & other consequential action.

b) The Bidder shall not, at any tam assign, sulet or make over the contract or
the benefit therefore or any part thereof to any person or persons whatsoever.

c) All notices or communication relating to, or arising out of this agreement or
any of the terms thereof shall be considered delywed on or given to the
Bidder if delivered to him or left at the premises, places of business or abode.

14 SUPPLY CONDITIONS

1. Purchase Ordealong with the delivery destinationsill be given from timeto

time as per the requiremerPurchase ordersiill be placed on the successful
Bidder at the discretion of the Ordering AuthoriBelt-less Sanitary Napkins with
wings will be suppliedat Block levelandat schools levelsThe detailsof schools
are mentioned in Annexure X\df the bid documents.

2. The supplier shall supply the entire ordered quantity before the e60 ddys at
school level and5 daysat Block levelfrom the date of issue of purchase order at
the destinations mentioned in the purchase order, if the above day happened to be a
holiday for RMSQL, the supply should be completed by 5.00 p.m. on the next
working day.

3. All supplies will be scheduled for the period from the date of purchase order till
the completion of the tender in installments, as may be stipulated in the purchase
order.

4. The Bidder must submit its Test/Analysis report for every batdkeaf alongwith
invoice. In case of failure on the part of the supplier to furnisth seport, the
batch ofitem will be returned back to the suppliers and he is bound to replenish the

samewith approved lab test report. The supplier shall provide the validation data
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of the analytical procedure used for assaying the components and shall provide the
protocols of the tests applied.

5. The itemssupplied by the successfBidder shall be of the k& quality and

shall comply with the specification, stipulations and conditions specified iBithe
documents.

6. If supplies are not fully completed as per stipulated delivery schedu@ in
days at school level and5 days at Block levefrom the date of e Purchase
Order, the provisions of liquidated damages of Bid conditions will come into force.
The Supplier should supply theem at thedestinationsspecified in the Purchase
Order and if thatems supplied at designated places other than those spaifie

the Purchase Order, transports charges will be recovered from the supplier.

7. If the supplier fails to execute at least 50% of the quantity mentioned in single
purchase order and such part supply continues for three consecutive Purchase
orders, then t supplier will be ineligible to participate in any of the tenders for
particular items of surgical for a period tfo year immediately succeeding year

in which supplier has been placed Purchase order.

8. If the Bidder fails to execute the supply within tétgpulated time, the ordering
authority is at liberty to make alternai purchase of the iterfor which the
Purchase orders have been placed from any other sdigueds as P ublic Sector
undertakings at their rates, empanelled bidders, and bidders who havbeen
technically qualified in the said bid) or from the open market or from any other
Bidder who might have quoted higher rates at the risk and the cost of the supplier
and in such cases the Ordering Authority/ Tender inviting authority has every right
to recover the cost and impose penalty as mentioned in Clause 19, apart from
terminating the contract for the default.

9. The order stands cancelleafter the expiration of delivery period, if the
extension is not granted with or without liquidated damagd&part from
risk/alternate purchase actiothe Bidder shall also suffer forfeiture of the
Performance Security and shall invite other penal action like
debarringdisqualification from participating in present and futiBeds of Bid
Inviting Authority/orderirg authority. (Guidelines for blacklisting/ debarring at

Annexure VIII)
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10.1t shall be the responsibility of the supplier for any shortage/damage at the time
of receiptatthe designated places.

11.If at any time theBidder has, in theopinion of the orderingwhority, delayed

in making any supply by reasons of any riots, mutinies, wars, fire. storm, tempest
or other exceptional cause orspecific request made by tBedder within 7 days

from the date bsuch incident, the time for making supply may be extdngethe
ordering authority at its discretion for such period as niey considered
reasonable The exceptional causes do not include the scarcity of raw material,
Power cut, labour disputedc.

12. The supplier shall not be in any way interested in or comxedirectly or
indirectly with, any of the officers, subordinates or servants ofBiakeInviting
Authority in any trade or business or transactions nor shall the supplier give or pay
promise to give or pay any such officers, subordinates or servantslylios
indirectly any money or fee or other considerations under designation of
ACustomso or otherwi se, nor shalwhomt he s
so ever to interfere in the management or performance hereof under the power of
attorney or dberwise without the prior consent in writing of tBedder Inviting
Authority.

13.If the supplier, or any of its approved items gets debarred/banned/blacklisted in any

state after entering into agreement with RM&Cit shall be the responsibility of the

suppier to inform RMSCL without any delay about the same

(i) The firm shall inform to the RMSQ@ within 15 days of issuance of the
blacklisting / banning / debarring order. If the firm does not inform, then 2%
penalty shall be levied on the purchase orders issuadween the date of
issuance of blacklisting / banning / debarring order to the date of submission of
clarification.

(i)  Ifitis brought tothe notice of RMSC that the similar drug ofthe supplierfirm
has been found spurious / adulterated in any other stéehether the firm /
product has been blacklisted/ debarred/ banned or )nathen no further
purchase orders shall béssued for the product and the rate contract with the
firm for the product shall be cancelled.

14.Shelf Life: The labeled shelf life shoulbrmally be same as in product of the

firm supplied in trade. However it should not be less than 3 years. The remaining
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15.

shelf life of thesurgicalat the time of delivery should not be less than % of the
labeled shelf life.

15.Quality Assurance The suppliershall guarantee that the products as packed

for shipment (a) comply with all provisions of specifications and related
documents (b) meet the recognized standards for safety, efficacy and quality; (c)
are fit for the purpose made; (d) are free from defactavorkmanship and in
materials and (e) the product has been manufactured as per applicable stdamdards.
case of imported items the remaining shelf life of 60% or more may be accepted
with an undertaking that the firm will replace the unused expired stoit fresh

items However, firms supplyingSanitary Napkinswith remaining shelf life of

75% or more need not submit such undertaking.

16.The protocol of the tests should include the requirements giveapiplicable

standardsand those required specificalljor the product specificationsThe
Bidder must submit its Test/ Analysis Report for every batchewh along with
invoice. In case of failure on the part of the supplier to furnish such report, the
batch ofitem will be returned back to the supplier wie bound to replenish the
same with approved laboratory test report. The supplier shall provide the
validation data of the analytical procedure used for assaying the components and

shall provide the protocols of the tests applied.

17.1f a supplier fails to ecute two successive orders, in full, firm will be liable for

debarment the particular product, for a year.

18.If a supplier fails to execute first order, without proper justification, a show cause

notice may be given to him to respond within 7 days. If @ted not respond or does not
give reasonable justification, the corporation may order te2Land L-3, for entire
failed supply on L1 matched rate. If k2 and L-3 matched rates are not available, then

only purchase may be madiagdone préséitlysSubjegtiod c o s

other condition of Bid documents
LOGOGRAMS /Markings

Logogram means, wherever the context occurs, the design as given-below:
DESIGNS FOR LOGORAMS

Sanitary Napkinto be supplied with the following logogram and witte word

ARajasthan Godottfor salBup plkey k gqY dQCfioR g s. ke dgs r «

overprinted and the following logogram in which will distinguish from the normal
trade packing. Name ofem should be printed in English and Hindi languages and
should belegible and be printed more prominently. Storage directions should be
clear, legible, preferably with yellow highlighted background. The sample can be
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subjected to any (or all) type of clinical/laboratory test, as is deemed fit by the Bid
inviting Authority.

SPECIMEN LABEL FOR OUTER CARTON

RAJASTHANGOVT. SUPPLY
NOT FOR SALE

Belt-less Sanitary Napkn with wings

Name of the Item, Manufactured by, Batchno
Mfg.Date, Exp. Date, Quantity

Net. Weight: ééééeeéeeée. . Kg

Manufactured by:
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The name of thétem shall be mentioned iknglish andas well as inHindi also,
should be legibleand be printed prominentlyA uniform colour theme and
artwork will be necessary.Apar t f roo GovttohRagsthar Not for Sale

f u%2 k qY dQCfi dPespged klongnitr lggh of RMSCL will be printed on each
strip/label of the bottle. The sge directions should be clear, legible and preferably with
yellow highlighted background.

1. Bids for the supply foritem shall be considered only if the Bidder gives

undertaking in his Bid that the supply will be prepared and packed with the
logogram prinéd on the labels as per the design .All containers have to be
supplied in standard packing esquired with printed logograrand shl also
conform to the rules of Bureau of Indian standards wherever it applies
Affixing of stickers and rubber stamps shatit be accepted.

2. Failure to supplytem etc., with the logogram will be treated aseéch of the
terms of agreement, may attract penélom bills payable as per conditions in
Clause 9.2 Bidders who are not willing to agree to conditions above will be
summarily rejected.

3. In case of importedemsaffixing rubber stamp on the original label is allowed
with indelible ink on inner most and outer packing.

16. PACKING

1. The item shall be supplied in the package schedule given below and the package
shdl carry the logogram specified in clausks. The labeling of different packages
should be as specified below. The packing in each carton shall be strictly as per
the specification mentioned. Failure to comply with this shall lead to non
acceptance of thgoods besides imposition of penalties.

2. It should be ensured that only first hand fresh packaging material is used for
packing.All packaging must be properly sealed and temper proof.

3. All packing containers should be strictly conforming tae tspecification
included inthe relevantompendia of standardBIS.

4. Packing should be able to prevent damages or deterioration daisif

5. In the event oSanitary Napkirsupplied found to be not as per specifications in
respect of their packing, éhOrdering Authority is at liberty to make albative
purchase of the iteffor which the purchase orders have been placed from any

other sources ofrom the open market or from any othBrdder who might
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have quoted higher rates at the reskd the cost fothe supplier and in such
cases the ordering authority has every right to recover the cost and impose
penalty as mentioned in Clausé.8and17.3& 18,19

6. The name of theitems should be printed in clearly legible bold letters (It is advisable
that the cdour of font be different from other printed matter to make the name
highly conspicuous.

7. Instruction must be printed on the packet for theUseand Disposal of Sanitary Napkin
SCHEDULE FOR PACKAGING OF Sanitary Napkin GENERAL
SPECIFICATIONS: -

1) Secondary peking must have 144 packets of primary packing unit of 6 pads
per pkt. in a carton.

2) All items should be packed only in first hand strong boxes only.

3) Every corrugated box should preferably of single joint and not more than two
joints.

4) Every box should & stitched using pairs of metal pins with an interval of two
inches between each pair.

5) The flaps should uniform meet but should mokerlapeach other. The flap
when turned by 4%0 should not crack.

6) Every box should be sealed with gum tape running qlthe top and lower
opening.
CARRY STRAP:

7) Every box should be strapped with two parallel nylon carry straps (they should
intersect.)
LABEL:

8) Every corrugated box should carry a large outer label clearly indicating that
t he product i s SupplyNoff Parj aSsatl headn. Go vt .
9) The Product label on the cartoon should be large atleast 15 cms x 10 cms

dimension. It should carry the correct technical name, strength or the product,
date of manufacturing, date of expiry quantity packed and net weight of the
box
OTHERS:
10) NO box should contain mixed products or mixed batches of the same product.
17. QUALITY TESTING

1. Samplingof suppliesfrom each batchmay be doneat the point of supply or

distribution/storage points for testingThe samplesnay be sent to diérent
empanelled laboratories for testing by the ordering authority after

coding)RMSCL may draw samplesandomly from supplied made to the
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schools and may constitute committee to check the samples and to report its
compliances witideterminedspecifiation. The RMSQ. will deduct a sum of

1.5% from the amount of bill payable to supplier on account of testifg
handling Charges.

2. Theitem shall maintain the qualityithin the permissible level throughout the
shelf life period of theitem. The samplesnay alsobe drawn periodically
during the shelf life period. The supplies will be deemed to be completed only
upon receipt of the quality certificates from the laboratories. Samples which do
not meet quality requirements shall render the relevant batches lialde to
rejected. If the sample is found to be of
unacceptable/defective/contented/harmbul misoranded, such batchiatches
will be deemed to be rejected goods.

3.In the event of the samples of titem supplied failing quality tests or found to
be not as pe specification the ordering authority is at liberty to make
dternative purchase of itenfer which the Purchase orders have been placed
from any other sources &om the open market or from any othBrdder who
might have quoted higher rates at the raésid the cost of the supplier and in
such cases the ordering authority has every right to recover the cost and impose
penalty as mentioned in Claug6.

4.The supplier shall furnish to the purchaser the evidenceaofy requisite data
for Sanitary Napkinwhenasked for. If there is any problem in the field the
production record for the particular batch shall also be suppliehen
demanded.

5.Laboratory test may be done along with clinical examination with reference to
the standards laid down in the protocol/gpeations

6. The supply of any item shall be considered complete for the purpose of
calculation of liquidated damages only when reference standards/ standard testing
procedure or test protocol/placebo materials are made available to the corporation
along with the supply of items as per the purchase ordeiHowever these materials
and documents shall be made available by supplier to Quality Cell of RMSC

Headquarter. Such requirement will however be indicated in the purchase order.
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18. PAYMENT PROVISION S

1. No advance payment towards costs S#nitary Napkinwill be made to the
Bidder.

2. Onreceipt of the consolidateadvoices(AnnexureXIlll) duly stamed & signed

by authorized signatoryconsignee receipt and analytical report regarding
quality (Annexue-X1V)/Re port of committee on randomly selected sam ples
payment would be made in 30 days.

3. The concerned schoobrincipal /headmaster /authortkereceiver from
schoolBlock will have to verify the CHALLANS received and details of which
willbesent o t he Medi c al Of ficer -XyYncharge of

4. All bills/ Invoices should be raised imiplicate and in the case of excisable

Drugs and Medicines; the bills should be drawn as @&T Rules / other

applicable Rules if anyin the name of theuthority as may be designated. The

supplier will deliver following document at the time of deliverat
DDW/MCDW.

a. In house test report of drug.
b. The challan/invoice copy pertaining to DDWCDW

5. Payments for supplies will be considered after #eeipt of reports of Standard
Quality on samples having been tested from Approved Laboratories of ordering
authority Report of committee on randomly selected samgtesthermore, in
case the supplies do not meet the ordered quantities, following cowsdgicall
apply-

() The supply shall be monitored district wise and payment shall be made
accordingly. Payment shall be considered for supply in a particular district

subject to the condition that at least50% of ordered quantity (for that
district) has beensupplied as per the entries made in Eaushadhi software,a

penalty @ 10% of the value of unsupplied/ short supplied guantity, shall be
levied. The minimum penalty shall be Rs 1000h case if it comes to less than
this amount by calculation.

(i) If a bidder fils to supply even 70% of the quantity of an item ordered in
the Purchase Order, an extra penalty @ 2% on Purchase order value
shall be levied in addition to the penalty referred to in R&@®) (i)

above.
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6.

If at any time during the period of contrattie price ofBided items is reduced

or brought down by any law or Act of the Central or State Government or by the
Bidder himself, the Bidder shall be bound to inform ordering authority
immediately about it. Ordering authority empowered to unilaterallgcefsuch
reduction as is necessary in rates in caseBidder fails to notify or fails to
agree for such reduction of rates.

In case the price of dem fixed by NPPA (Govt of India) under applicable DPCO is
less than the RMSC contract price, the suppér shall be bound to make the
supplies of such items at price fixed by the Gouwt.

(@) In case of any enhancementG&T as per notification of the Government
after the date of submission of Bids and during the Bid period, the quantum of
additionalGST so levied will be allowed to be charged extra as a separate item
without any change in the basic of the price structure price of the Drugs
approved under the Bid. For claiming the additional cost on account of the
increase irGST, the Bidder should produceletter from the concerned Excise

authorities/ GST authorities (Central and State)for having paid additional

GSTon the goods supplied to ordering authority and also must claim the same

in the invoice separatelyn case of reduction in rates of GST pice will be

reduced accordingly.

Similarly if there is any reduction in the rate of essential drug, as notified by
the Gowt.(Including NPPA), after the date of submission of Bid, the quantum
of the price to the extent of reduction of essential drug wiltbducted without
any change in the basic price of the price structure of the drugs approved under
the Bid.
(b) In case of successful bidder has been enjoy@fT exemptionor any

criteria of Turnover etc., such bidder will not be allowed to cl@RIl at later

point of time, during the tenure of contract, when @8T is chargeable on
goods manufacture8upplied.

(i) If the supplier requires an extension in time for completion of contractual
supply, on account of occurrence of any hindrance he apply in writing for
extension on occurrence of hindrance but not after the stipulated date of

completion of supply.
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(i) The purchase Officer may extend the delivery period with or without
liguidated damages in case they are satisfied that the delde isupply of
itemsis on account of hindrances. Reasons shall be recorded.

(iii) Extensionin delivery period:- In case of extension in the delivery period
with liquidated damages the recovery shall be made on the basis of following
percentages of value stores which th&idder has failed to supply:

(a) Delay upto one fourth period of the prescribed delivery period; 2.5%

(b) Delay exceeding one fourth but not exceeding half of the prescribed
delivery period; 5%

(c) Delay exceeding half but not exang three fourth of the prescribed
delivery period; 7.5%

(d) Delay exceeding three fourth of the prescribed delivery period. 10%

Note 1: Fraction of a day in reckoning period of delay in supplieshall be
eliminated if it is less than half a day. Thximum amount of liquidated
damages shall be 10%.

Note 2:iIn specific condition, permission for additional delay of 10 days may be

granted for supply, in such a case an additional penalty of 5% shall be levied

Note 3:- If a supplier seeks extension iopply period beyond two times the
time indicated in purchase order, the supply period shall be extended with the
condition that if therates received in new bid(s) invited dosver than the rate
contract in operation, then the supplier shall be entittethé lower rates so

received.

. If, at any time during the continuance of this Agreement, the Supplier has, in

the opinion of the Purchaser, delayed in making any supply ordered, by the
reasons of any riots, mutiniegars fire, storm, tempest or othexceptional

cause, on a specific request made by the Supplier, the time for effecting
delivery may be extended by the Purchaser surely at his discretion for such
period as may be considered reasonable by the Purchaser. No further

representation from theugplier will be entertained on this account.

10. If the firm is Blacklisted/Debarred by State Govt. of Rajasthan during rate

i

contract period/ after rate contract period, the firm has to follow below
mentioned conditions:
Further Purchase orders should notbe placed to firm.
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19.

20.

Purchase orders in process shall be cancelled.
All'unconsumed stock from DDWs should be lifted on the cost of firm.
If payment is made for unconsumed stock it should be recovered from firm.

All rate contracts should be cancelled.

DEDUCTION IN PAYMENTS:

1.If the supply is receivedhidamaged conditions it shall not be accepted.

2.All the Bidders are required to supply the product with logogram and with
prescribed packing specification. If there is any deviation in thBsk
conditiors a separate damages will be levied @ 2% irrespective of the ordering
authority having actually suffered any damage/loss or not, without prejudice the
rights of alternative pehase specified in Clause No.&4
QUALTIY CONTROL DEDUCTION & OTHER PENALTI ES:

1. If the successful Bidder fails to execute the agreement and/or to deposit the

required performance security within the time specified or withdraws his
Bid after the intimation of the acceptance of his Bid has been sent to him or
owing to any other reamns, he is unable to undertake the contract, his
contract will be cancelled arfélerformance Securitge posited by him along
with his Bid, shall stand forfeited by the Bid Inviting Authority and he will
also be liable for all damages sustained by the Butihg Authority apart
from debarring the supplier. (As per guidelines for debarringaainexure
VI

2. The sanples being supplied will be collectedndomly fromeachdistrict
andwill be further examined bylesting /evaluation committee constituted
by MD RMSCL.

3. If the samples drawn from supplies do not conform to statutory standards,
the supplier will be liable for relevant action against it and the entire stock in
such batch should be taken back by the supplier within a perid@adys of
the receip of the letter from ordering authority. The stock shall be taken
back at the expense of the supplier. Ordering authority has the right to
destroy such NOT OF STANDARDTEM IF THE SUPPLIER does not
take back the gmls within the stipulated time. Orderinguthority will
arrange to destroy the NOT OF STANDARDEM within 90 days after the

expiry of 30 days mentioned above, without further notice, and shall also
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collect demurrage charge calculated @ 2% per week on the value of the
Surgical rejected till sucdestruction.The supplier shall replace the stock

of NOSQ goods with fresh goods upon intimation to do so by the ordering
authority.

. The supplier will not be entitled to any payment whatsoe veitéon found

to be of NOT OF STANDARD QUALITY whether consumieor not
consumed and the ordering authority is entitled to deduct the cost of such
batch ofITEM from the any amount payable to the Bidder. On the basis of
nature of failure, the product/supplier will be moved for debarring. (As per
guidelines for debamig at annexure VIII)

. For supply ofitem of NOT OF STANDARD QUALITY the respective
Drugs Controller will be informed for initiating necessary action on the
supplier and that the report of product shall be sent to the committee for
appropriate action incting debarring/banning. (As per quidelines for
debarring at annexure VIII)

. The decision of the ordering authority or any Officer authorized by him as to
the quality of the supplieiem etc. shall be final and binding.

.Ordering Authority will be at libest to terminate without assigning any
reasons thereof the contract either wholly or in part on 30 days notice. The
Bidder will not be entitled for any compensation whatsoever in respect of
such termination.

. For infringement of the stipulations of the cowtrar for other justifiable
reasons, the contract may be terminated by the ordering authority, and the
supplier shall be liable for all losses sustained by the ordering authority, in
consequence of the termination which may be recovered personally from the
supplier or from his properties, as p&DR Act or other rules

.Non performance of any contract provisions shall be exainamed may

disqualify the firm to participate in the future Bids.

10. In the event of making ALTERNATIVE PUBHASE, as specified in

Clause 148, Clausel49 and in Clause 16 the supplier will be imposed
penalty apart from forfeiture of Performance Security. The excess
expenditure over and above contracted process incurred by the ordering

authority in making such purchases from any otherasior from the open
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21.

22.

market or from any other Bidder who has quoted higher rates and other
losses sustained in the process, shall be recovered from the Performance
Security or from any other money due and become due to the supplier and in
the event of sut amount being insufficient, the balance will be receder
personally from the suppliend provided further that such amount to be levied

as per penalty form supplier on account of neupply shall not be less than 10%

of the value of norsupplied even wén rates in alternative purchase method are

lower / equivalent to rates in original tender

11. In all the above conditions, the decision of the Bid Inviting Authority,
viz ManagingDirector, Rajasthan Medical Services Corporation Ltd, would
be final andbinding; in case of any dispute regarding all cases under Bid
procedure or in any other namdinary situation and would be acceptable to
all.

12. All litigations related to the supplier for any defaults will be done by Bid

Inviting Authority and hs decision will le final and bading.

13. In the case of litigation as per court decision/award by arbitrator, if
any amount of interest is payable/receivable etc. then RM3Cwill
charge interest @ 9% per annum simple interest and it will be
payable @ 6% per annum simplanterest only.

EMPANELMENT OF FIRMS
RMSC invites Applications from eligible firms for Empanelment for supply of

Sanitary napkins mentionedn Annexure VI for one year. The empanelment
would entitle a firm to participate in RM3Jor limited bids. Such situations may
normally arise when the open bid for a Sanitagpkins failsand there is an
urgency to purchase it, or when thellbidder has fail to supply, or the rate
contract of an item ceases to exist for any reason. The Bidder has to anbmit
undertaking in the format given at Annexuxé

The empanelment can be renewed for the next one year term on payment of the

empanelment fee as applicable at the time of renewal.

SAVING CLAUSE

No suit, prosecution or any legal proceedirgigall lie against Bid Inviting
Authority or any person for anything that is done in good faith or intended to

be done in pursuance of Bid.
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23.  JURISDICTION

In the event of any dispute arising out of the Bid or orders such dispute would

be subject to theuyisdiction of the Courts of Jaipur or Honorable High Court
(Jaipur Bench only).

24. CORRECTION OF ARITHMETIC ERRORS.
Provided that a financid bid is substantidly resporsive, the procuring Entity

will comrect aithmeticd errors during evaduation of Fnancid Bids on the
following basis:

(i) If there is a discrepancy between the unit price and the totd price that
is obtained by multiplying the unit price and quantity, the unit price shall
prevall and the totd price shal be corrected, unles in the opinion of the
Procuring Entity there is an obvious misplacement of the decimd poirt in
the unit price, in which ca® the totd price as quoted shdl govern and the
unit price shall be corrected;

(ii) If there is an error in a totd comregponding to the addtion or subtraction
of subtatas, the subtotds shdl preval and the tota shdl be corrected; and.

(i) If there is a discrepancy betweenwords and figures, the amount in
words shdl preval, unless the amount expressal in wordsis related to an
arithmetic error, in which casethe amountin figures shdl preval subjed to
clause (a) and (b) abo\e.

If the Bidder that submitted the lowed evduated bid does not aaept the

corredion of errors, its Bid shdl be disgudified and its Bid Security shdl be
forfeited or its Bid Securing Dedaration shall be executed.

25. PROCURING ENTIT Y'S RIGHT TO VARY OQUANTITY:
() At the time of award of contrad, the quantity of Drugs origindly

specified in the bidding documents may be increasel or decreased There will
not be any minimum quantity guaranteed against bid quantity. The bid quantity
Is only indicative. Actual purchase can be more or less than the bid quantity
based on actual consumption in the hospitals during Rate Contract géwod.
suppliers hal | submit the supply cYmmi t ment
point no. 3which will be used for the cases where the actual purchase quantity
tends to increase substantially from the bid quantity.

(i) If the procuring entity does not procure any subject matter of procurement or

procues les than the quantity specified in the bidding documents due to
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change in circumstances, the bidder shal not be entitled for any clam or
compensation except otherwise provided in the conditionsof contract
(iii) However a bidder is bound to supply up to quantity indicated in bid document,
considering the total production capacity & capacity dedicated to RMSC
Moreover, the actual purchases beyond Bid quantity may be made keeping in
view the supply commitment of kddr to corporation
26. DIVIDING QUANTITIE S AMONG MORE THAN ONE BIDDER AT (IN

CASE OF PROCUREMENT OF GOODY):

The orders may splitiuring rate contract period based on the RMSCL's requirement

to the firms approved for rate contract as per above clause3ng@Price
Preference/Purchase Preference).

27. GRIEVANCE REDRESSAL DURING PROCUREMENT PROCESS:
TheDesignationandaddresf theFirst Appellate Authority is_ Special
Secretary / Secretary, Medical, Health & Family Welfare, Govt. of Rajasthan.

The Dedgnation and addres of the Second Appellate Authority is Principal
Secretary Medical, Health & Family Welfare, Govt. of Rgasthan and Chairman,
RMSCL.
I. Filling an appeal
If any Bidder or prospedive bidder is aggrieved that any dedsion, adion or
omission of the Procuring Entity is in contravention to the provisions of the
Act or the Rules of the Guidelines issued there under, he may file an
apped to First Appellate Authority, asspecified in the Bidding Document
within a period of ten days from the date of such decision or adion,
omisgon, as the case may be, clearly giving the specific ground or ground
onwhich hefeels aggrieved:
Provided that after the declaration of a Bidder as succesful the appeal may be
filed only by aBidder who haspaticipated in procurement proceedngs:
Provided further that in case a Procuring Entity evduates the Technicd Bids
before the opening of the Financia Bids, an apped relaed to the matter of
Financia Bids may befiled only by a Bidder whose Technica Bid is foundto be
acceptable.
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Ii. The Officer to whom an goped is filed under Para (1) shdl dead with the

goped asexpeditiously as possible and shal Endeavour to dispose it of within
thirty days from the date of the apped.

iii. If the officer designated uncer Para (1) fails to dspose of the gpped filed within

the period specified in Para (2), or if the Bidder or prospective bidder or the
Procuring Entity is aggrieved by the order passed by the First Appellae
Authority, the Bidder or prospective bidder or the Procuring Entity, as the case
may be, may file asecondapped to second Appellate Authority specified in the
Bidding Document in this behaf within fifteen days from the expiry of the
period spedfied in Para (2) or of the date of receipt of the order passel by
the First Appellate Authority, as the case may be.

iv. Appeal not tolie incertain cases

No apped shdl lie against any decision of the Procuring Entity relaing to the
followi ng matters, namely:-

(a) Determination of needof procuement;

(b) Provision limiting participation of Bidders in the Bid process (c) The
dedsion of whether or not to enter into negotiatiors;

(d) Cancel ation of aprocurement process;

(e) Applicability of the provisionsof corfidentialty.

v. Form of Appeal (Annexure- IX)

Vi.

(a) An apped under Para (1) or (3) above shdl be in the anrexed Form along
with asmany copies asthere are respndentsinthe appeal.

(b) Every apped shdl be accompanied by an order gppeded aganst, if any,
affidavit verifying the fads stated in the appea and proof of payment of fee.

(c) BEvery apped may be pesented to First Appellae Authority or Second
Appellate Authority, asthe casemay be, in pason or through registered post or
authorizedrepresantative.

Fee for filling appeal

(a) Fee for first appeal shdl be rupees two thowsand five hunded and for
second apped shdl berupees tenthouwand,which shal be nonrefundable.

(b) The fee shdl be pad in the form of bank demand draft or bankerés
cheque of aScheduled Bankin India payable in the name of Appellate Authority

concerned.
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vii. Procedure for disposal of appeal
(&) The First Appelate Authority or SecondAppdlate Authority, asthe case may
be, upon filling of apped shdl issue notice accompanied by copy of apped,
affidavit and documents,f ary, to the responénts andfix date of heaing.
(b) On the date fixed for hearing, the First Appellate Authority or Second
Appellae
Authority, as the case may be, shdl,-
(i) Hea dl the parties to gpped present before him; and
(i) Peruse or insped documents, relevant records or copies thereof relaing
to the matter.

(c) After hearing the parties, perusd or inspection of documents and relevant
records or copies thereof relaing to the matta, the Appellate Authority
corcerned shal passan order in writing and provide the copy of order to the
patiesfree of cost.
(d) The order passed under sub-clause (c) aove shdl be placed on the
State Public procurement Portd.

28. COMPLI ANCE WITH THE CODE OF INTEGRITY AND NO CONFLICT OF
INTEREST:
Any person participating in a procurement process shall -
a) Not offer any bribe, reward or gift or any material benefit either directly or
indiredly in exchange for an unfair advantage in procurement process or to otherwise
influence the procurement process;
b) Not misrepresent or omit misleads or attempts to misleal so as to obtain a financial
or other benefit or avoid an obligation;
¢) Notindulge in any collusion, Bid rigging or any-conpetitive behavior to impair the
transparency, fairness and progess of the procurement process
d) Not misuse any information shared between the procuring Entity and the Bidders
with intentto gain unfair advantage in the procurement process

€) Notindulgein any coercion including impairing or harming or threaening to do the
same, directly or indirectly, to any part or to its property to influence the procurement
process

f) Not obstruct any invegigation or audit of a procurement process

g) Disdose conflict of intered, if any; and

h) Disdose any previous transgressions with any Entity in India or any other courtry
during the lag three yeas or any debarment by any other procuring entity.

Conflict of intered:-

The Bidder participating in abiddingprocess must not have a Conflict of Intered.

A Corflict of interest is corsidered to be a stuation in which a party has intereds
that could improperly influence that party's performance of official dutes or
resporsibilities contractual obligations, or compliance with applicable laws and
regulations.

[. A Bidder may be considered to be in Conflict of interest with one or more parties
in bidding process if, including but not limited to:
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a. Have controlling partners/shareholders in common; or

b. Receive or have received any direct or indirect subsidy from any of them; or c.

Have the same legal representative for puposes of the Bid; or

d. Have a relationship with each other, directly or through common third parties,

that puts them in a position to have acces to information aboutor influence onthe Bid

of another Bidder, or influence the decisions of the Procuring Entity regarding the

bidding process; or

e. The Bidder participatesn more thanoneBid in a bidding processParticipation

by a Bidder in more than one Bid will reault in the disgualification of all Bids in

which the Bidder is involved. However, this does not limit the inclusion of the same

subcontractor, not otherwise participating as a Bidder, in more than oneBid; or

f. The Bidder or any of its affiliates participated as a corsultant in the preparation

of the dedgn or technical specification of the Goods, Works or Services that are the

subject of the Bid; or

g. Bidder or any of its affiliates has been hired (or is proposed to be hired by the

Procuring Entity as engineer-in-charge corsultant for the contract.

29. FALL CLAUSE

The prices under a rate contract shall be subjectde fail clause. If the rate contract holder
guotes / reduces its price to render similar goods, works or services at a price lower than the
rate contract price to anyone in the State at any time during the currency of the rate contract,
the rate contractrge shall be automatically reduced with effect from the date of reducing or
quoting lower price, for all delivery of the subject matter of procurement under that rate
contract and the rate contract shall be amended accordingly. The firms holding patellel
contracts shall also be given opportunity to reduce their price by notifying them the reduced
price giving them fifteen days time to intimate their acceptance to the revised price.
Similarly, if a parallel rate contract holding firm reduces its pdiaeng currency of the rate
contract, its reduced price shall be conveyed to other parallel rate contract holding firms and
the original rate contract holding firm for corresponding reduction in their prices. If any rate
contract holding firm does not agréo the reduced price, further transaction with it, shall not
be conducted

Managing Director
Rajasthan Medical Services Corporation
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