e Ref. No.:F.02(304)/RMSCL/PROCUREMENT/DRUG/NH37/2020/1847 Datedt4.10.2020

RAJASTHAN MEDICAL SERVICE SCORPORATION LTD.
(A Govt. of Rajasthan Undertaking)

Gandhi Block, Swasthya Bhawan, Tilak Marg, Jaipuri 302005, India
Tel No: 0141222836, 2228064, Email: rmsc@nic.in, edprmsc@nic.in

E-BID FOR RATE CONTRACT CUM SUPPLY AND
EMPANELMENT OF DRUGS AND MEDICINES

(Rate Contract for the period endingon 30.09.2022
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LAST DATE OF SUBMISSION OF ONLINE BIDS 05.11.2020
&
06.00 PM

DATE AND TIME OF OPENING OF ONLINE TECHNICAL BIDS 06.11.2020
&
1100 AM
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Ministry of Health & Family Welfare

Government of Rajasthan
RMSCL
AMukhyamantri Ni shul ak DavaYoj a

Gandhi Block, Swasthya Bhawan, Tilak Marg, Jaipuri 302005, India
Phone No: 0142228066 , 2228064 Fax No. 01222806%Vebsite:http://rmsc.health.rajasthan.gov.in
CIN:U24232RJ2011SGC035067 mail :edprmsc@nic.in and rmsc.health.rajasthan.gov.in

Ref. No.:F.02(304)/RMSCL/PROCUREMENT/DRUG/NH7/2020/1847 Date€lt4.10.2020

Notice Inviting E-Bid

E-bids are invited upto6.00 PM of 05.11.2020 for E-BID FOR RATE
CONTRACT CUM SUPPLY AND EMPANELMENT OF DRUGS AND
MEDICINES. Detailsof NIB may be seen in the Bidding Documents at our office or at
the webge of State Public procuremenPortal http://sppp.raj.nic.in (UBNi
MSC2021GRC00083 www.dipronline.org http://eproc.rajasthan.gov.jn

http://rmsc.health.rajasthan.gov.and may be downloaded from there.

Note= If any amendment is carried out in the tender ggations and terms &
conditions following prebid meeting, the same will be uploaded on the Departmental
website http://rmsc.health.rajasthan.gov.in/, Sppp.raj.nic.in and
https://eproc.rajasthan.gov.in. In case any inconvenience is felt, please camtact o
telephone number i.e. 0142228064

Executive Director (Procurement)
RMSCL
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RAJASTHAN MEDICAL SERVICES CORPORATION LTD.
RAJASTHAN

E-BID FOR RATE CONTRACT CUM SUPPLY AND EMPANELMENT OF DRUGS AND
MEDICIN ES
(Rate Contract for the period ending on30.09.2022

Bid Reference . F.02(304)/RMSCL/PROCUREMENT/DRUG/NIB
27/2020/1847 Dateelt4.10.2020

Date andime for downloading : 14.10.202Grom 6.00 PM
bid document

Pre Bid © 19.10.2020AT 11.00 AM
Last date and time of submission : 05.11.2020at 6.00PM

of online bidsand edeposit

Date and time of opening of : 06.11.202G@&t 11.00 AM
Onlinetechnical bids

Cost d the Bid Document : Rs. 2000/

Cost of the Bid Document

For MSMEUnit of Rajasthan : Rs. 1000/
RISL Processing Fees : Rs. 1000/
Empanelment Fee : Rs. 5000/

(If apply ing for Empanelment also)
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GENERAL INSTRUCTION SFOR BIDDERS

The bidders are instructed to read the complete bid document carefully. The

following points may be noted so that mistakegsses/shortcomingsduring Bid
submissiorcanbe avoided.
1. It is expected from all bidders that they will ensure that documeiis tsed in
bid setwill be given to a reliable person only, and that only a fully reliable
person shall be authorized for DSC. So that the confidentiality of your bid/ rates
can bemaintained upto bid opening & that your documents are not put to any
misuse
2. It is advisable forbidderto authorize only those persons for RMS&nder
who are employed in your company on salary basis.
3. The turnover should be as per bid conditions. Do suhmit Bid if the
turnover of the firm is less.
4. Quote only for the produstfor which Product Permission meets the Bid
specifications. Do not quote if it differs with regard to any parameter.
5. Quote rate in BOQ for the packingit exactly given in annexure VIIl. For
example:-
1 If the packing unit is given for 10x10 tablets fpsale, the rate should be
quoted for 10x10 tablets / capsule, and not for 1 tablet / capsule or 10
tablets/ capsule.
1 If the packing unit is given for 10x10x1 tablets / capsule, the rate should
be quoted for 10x20l tablets / capsule, and not for 1 tabletapsule or
10 tablets/ capsule.
1 If the packing unit is given for 10x14 tablets / capsule, the rate should be
guoted for 10x14 tablets / capsule, and not for 1 tablet / capsule or 10
tablets/ capsule.
1 If the packing unit is given for 2 ml ampoule (25 @males), the rate
should be for 25 ampoules and not for 1 ampoule or 10 ampoules etc.
1 If the packing unit is given for 2 ml ampoule (10 ampoules), the rate

should be for 10 ampoules and not for 1 ampoule etc.



10.

Highlight the quoted items in the documentseliRroduct Permission and
Market Standing Certificate, and also mark the item code no. at appropriate
place in the documents.

The uploaded product permission and other documents should be clearly
legible. Date of issue of the documents should be cleagliplke

Upload the Bds on the eportal well in advance so that failui@ uploading

can be avoided and no desilmcument remainsn-uploaded.

In case thereés any suggestion regarding Bid conditions/specifications/shelf
life, strength, packing/turn overetc. The suggestionsshould be
submittedéent/ET7 Mailed one/two days earlier from the date of el
meeting so that the representation of the bidders may be well processed and

decision could be taken well in timéfter pre bid meeting date no

represertation/ suggestionswill be entertained.

If there is any query regardingrms and conditia® in Bid document,you
may contact-

Sh.Shriniwas MeenaExecutive Director (Proc.)

Ph0141-2228064, MobNo0.9461586818



RAJASTHAN MEDICAL SERVIC ES CORPORATION LTD.

RAJASTHAN

Rajasthan Medical Servis€orporationLtd., (hereinafter referretb as Bids Inviting

Authority unless the context otherwise requireslvites E-BID FOR RATE
CONTRACT CUM SUPPLY AND EMPANELMENT OF DRUGS AND MEDICINES .
1. LAST DATE FOR RECEIPT OF BIDS, BID DOCUMENT FEES, BID

SECURITY DEPOSIT, RISL PROCESSING FEES AND EMPANELMENT

FEES

(@)

(b)

(€)

E-Bid [in two separatebids (Technical bid& Price Bid] will be received till
05.11.2020at 6.00PM by the Rajasthan Medical SeregCorporationLtd, for
the E-BID FOR RATE CONTRACT CUM SUPPLY AND EMPANELMENT OF DRUGS
AND MEDICINES. (Rate Contract fothe period ending 080.09.2022

The bidshouldbe valid for a Period 0fLl20 days from the date of opening of
Technical Bid and priorto the expiration of the bid validity thBid Inviting
Authority may request théBidders to extend the bid validityperiod for an
additional specified period of timelhe Bidder may refuse extension of bid

validity, and in such a case B#d securitydepositshall not be forfeited

The Bids will be received ongrocurementveb-portal of Govt. of Rajasthan
Every Bidder will be required to pay thalowing fees:

Bid form fee Rs. 2000.00 (Rs. 1000.00 f@#dSME Units of Rajasthan) for
downloadingfrom the website.

Bid Security Deposias appltable in Bid condition no..8

Processing fee of Rs.1000.00 of R.I.S.L.

These fees are to be paidrough three separate prescribed challdosmat
enclosed in Annexurel) in any branch of the Punjab National BankcAant
no. 224600210002441& IFSC Code no. PUNB022460troughout country
upto 05.11.2020o0r through D.D/ bankers cheque in favour of M.D. RMSCL
(Bid document feg and Bid security) M.D. RISL (Bid processing fees)
physically in the office of RMSIC on05.11.2020upto6.00 PM. The bidders shall
submit/upload scanned copy of all the challBisin Technical Bid Bids will

be opened only after ensuring receipt of Bid document fees along with
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(d)

processing fees arid Security beposjtln the absece of Bid document fees
and processing fees aBid Security Deposithe Bids will be rejected and will
not be opened.

Note= (I) While the Bid uploading it would be asked on e procurement website
aboutBid Security,whetherit is Rs. 2.00 lacs or Rs. ®idacs , the biddemay
mention any option for the purpose of Bid uploading but teesubmit required

Bid Securityas specifiedn clause no 8

Note- (Il) There is no option of online payment of tender fee, processing fee,
bid security etc. on-procurement portal.

Click on offline mode(either DD or BC)on e procurement portal for the
purpose of bid uploading only.

Those who wish to apply for Empanelment as supplier for Drugs and Medicines
are required to deposit separately an Empanelmeat dfeRs 5000 (Five
Thousand rupees only) in the form of D favour of MD, RMSCLJchallan/e

deposit before due time and date of bid submission. Please see clause 20 and

AnnexureXI in this regard.

2. ELIGIBILITY CRITERIA
(a) Biddershouldbe a manufactureraiing valid manufacturing licemfloan licene

or direct impater holding valid import licere. Distributors/Suppliers/ Agents

arenot eligible to participate in thids.

(b) Average Annual turnover (for drugs and medicines including Surgical and

sutures Bainess) in the laghree financialyears201617, 2017-18 & 2018-19
or 2017-18, 2018-19 & 201920 shouldnot be less than RsOZrores.
For MSME units of Rajasthan, the average annual turnover in thetHeest
financial years 201617, 2017-18 & 201819 or2017-18, 201819 & 201920
should not be less than RsCrore
For drug items falling in the category of Disinfectants & Antiseptics, Eye
preparations and Ear drogic (Iltem code588, 614 b i digne avérage
annual turnoveof last three fiancial years should not be less than Rs. 2 Crore.
Explanatory Note:-

1) The merger / amalgamation / transferbokiness / transfer of assets.

of a firm affect the bid condition relating to 'Turnover' in preceding years.
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The eligibility of a bidder inis regard shall be ascertained the basis
of a certificate issued by a competent authority regardinglgamation /

transfer of business / transfer of assets

(c) Bidder should have at lea8tyears market standing as a manufacturer for the
items quoted inthe bid, on the date of bid opening. In the case of imported
products, the product should have minim8mears standing in the market. The
importer should have at lea®tyearstanding as manufacturer/ importer of drugs

in generalImported drugs shall baccepted in brand name al3he period of

Market Standing will be reckoned from the date of issue of Product

Permission.
Explanatory note:-

Al on case of i mported product s, mar k
international market would be considered for estblishing eligibility
regarding this particular clause of the bidding document. Also if a bidder is
manufacturing a product abroad at various locations/countries and
participating in the bid quoting a product being manufactured at a
particular place, market standing of the product manufactured at other then

particular place would be considered.

(d) Bidder should have permission to manufacture the iteinug quoted as per
specificationgivenin the Bid from the competent authority2roduct permission
of brandsshall be accepted in thgad submitted but theBidderhas to submit the
product permission in generic names at thme of signing of the
agreemeribefore supply

(e) Bid should not be submitted for the product/products for which the
concern/company stands lacklisted /banned/debarred on the date of bid
submission either by Bid inviting Authority or Govt. of Rajasthan or its
departments on any ground. The Bid should not be submitted for those
products also for which the concern/company stands
blacklisted/banned/debarred on the date of bid submission by any other
State/ Centr al Govt . or it os any age

9



(f)

agencies) on the ground of conviction by court of law or the products being
found Not of Standard Quality. (NoSQ)

The concern/compary/firm which stands blacklisted/banned/debarred on
any ground either by Bid Inviting Authority (RMSCL) or Govt. of
Rajasthan or its departments on the date of bid submission, shall not be
eligible to participate in the Bid. The concern/company/firm which sands
blacklisted/banned/debarred on the ground of conviction by court of law
or the products being found Not of Standard Quality (NoSQ) by any other
St ate /| Centr al Government or it 6s
procurement agencies) shall also not be gible to participate in the Bid.
For Specific cases regarding other quality issues the purchase committee of

RMSCL may decide the case on merit basis.

(g) If any product/products of a company/firm have been declared as not of standard

qguality, as per Drugs & @smetics Act during last 2 years anywhere, such
concern/company/firm shall not be eligible to participate Bid for such
product/products. If any company/firm is found to have any such product quoted
in theBid, the product shall be blacklisted for 2 y®and a penalty equivalent to
Bid Security Depositshall also be levied[Penalty should be minimumand
maximumas per bid securitgiven inclause § In such situation, the bid will be
considered further only if the amount of penalty is deposited bettoee

completion of technical evaluation.

(h) The concern/firm/company whose product has been declared as of spurious or

3.

adulterated quality and any criminal case is filed and pending in any court shall
not be eligible to participatéor that particular productn the Bid. Similarly
convicted firm/company shall also not be eligible to participate iiBitie

If a company has two or more separate manufacturing units at different
sites/states, the company will be allowed to submit only one Bid for all units but
necessary document regarding separate manufacturing units will be submitted as
a separate set with the same Bid. But a bidder will be allowed to submit only one
offer for one product.

PRICE PREFERENCE AND PURCHASE PREFERENCE
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(1) Price preference is not appiloie as GST has been made effective from
01.07.2017 in place of VAT.

(2) Purchase preferencghall be given to MSME's unit of Rajasthanas per
notification of Finance (GF&AR Division) Department, Government of
Rajasthan notificatios.0.165dated 19.11.2015

. GENERAL CONDITIONS

At any time prior to the da of submission oBid, Bid Inviting Authority may,

for any reason, whether on his own initiatives or in response to a clarification
requested by a prospectiBadder, modify the condition inBid documentsby

way of amendment. In order to provide reasonable time to take the amendment
into account in preparing their biBjd Inviting Authority can at his discretion,
extendthe date and time for submissionRifls.

Interested eligibldidders may obtain furtér information in this regard from the
office of theBid Inviting Authority, i.e RMSCL.

In case any document submitted by the bidder or his authorized representative is
found to be forged, false or fabricated, the bid will be rejected Biadd
SecurityPerormance Securitwvill be forfeited. Bidders or theirrepresentative

may also be blacklisted/banned/debariRdportwith police stationcanalsobe

filed.

. TECHNICAL BID

The Biddershouldfurnish the following intechnicalbid:-

(a) Bidders are allowed the tpn to quote for anyone item or more items as
mentioned in bid (list of medicines proposed to be purchased at Annexure
VII). The amount of Bid Security Depositill be Rs 20,000/ per item of
drug quoted subject to minimum of Rs.2.00 lacs and maximuRs0b.00
lacs.

(b) The bidders shall submit/u@d scanned copy of all the claai$, D.D./ BC/
e-deposit generated receipt annexed wikkechnical Bid in proof of
deposition / submission ddid document fees, RISL processing fee and Bid
security. The require®id Security Deposit Bid document fees/ RISL fee
may be in form of physical D.D./ B@nd shouldbe in favour of M.D.

11



(€)

(d)

(€)

(f)

(9)

(h)

(i)

RMSCL (bid document fees arBid Security Deposjt MD, RISL (bid
processing fees).
Those who wish to apply for Empanelment as suppicer Drugs and
Medicines are required to deposit separately an Empanelment Fee of Rs
5000 (Five Thousand rupees only) in the form of DD /challdefgosit in
favour of MD, RMSCL before due time and date of bid submission.
Documentaryevidence for the cohtution of the company/Firm such as
Memorandum and Articles of Association, Partnership Deed etc. with details
of the Name, Address, Telephone Number, Fax Numbseraieaddress of
the firm and of the Managing Director/Partners/Proprietor.
The Bidder shoud furnish attested copy d¢he valid Licene for the product
duly approved by the Licensing authority for each and every product quoted
as per specification in thBid. The licene must have been duly renewed
valid up to date and the items quoted shalldearly highlightedBid item
codes marked against each itamjhe licene.
Attested photocopy of thealid import licerte in Form 10with Form 41 (as
per Rule 122A of Drugs and Cosmetics Act), if greduct is imported. The
licence must have been rewed/valid up to date. A cpy of a valid licene
for the sale of Drugs imported by the firms issued by the licensing authority
shall be enclosed.
The instruments such as power of attorney, resolution of board etc.,
authorizing an officer of thBiddershauld be enclosed
Authorizationhominating a responsible person of Biederto transact the
business with théid Inviting Authoiity with photographand signaturen
Annexure VIl

Bidder should have at lea3tyears market standing as a manufacturer fo
the items quoted in thad.

For imported items, the quoted item should h&@veyears market
standing, for which bills of entry, sale invoices, etc should be subniitted
token of proof The importing firm should hav&years standing as importer /
manufaturer of medicines in general. The importer firm may submit Bills of

entry, etc of same or other Surgical /Drugs to establish the market standing of
12



@)

(k)

()

the firm. The biddeshall submit valid import licerecfor direct import of the
guoted item.

Market Standig Certificate issued by the Licensing Authority / competent
authorities as a Manufacturer for the product for Bstears (Certificate
should be enclosed with ligif items) should be enclosettems quoted
should be highlighted in the market standingtifieate. The Market
Standing Certificate should not have been issued by competent authority
more than 2 years old as on the last date of bid submission. The bidder shall
submit valid import licence for import of the quoted item.

Nonconviction Certificdée issued by the Drugs Controller of the State.
should be recent and not more than one year old.

WHO-GMP (WHO - Good mantacturing practices CertificateCertificate
iIssuedby the Licensing Authority. The WHO-GMP certificate must not be
older thanone yearfrom the due date dBid submission in the case where
validity is not mentioned in the certificatéhe WHO-GMP certificate of all

the manufacturing plants, of which products have been quoted, should be
submitted.The Bidder shall also furnish an undekingin the format given

in AnnexureVIl point no.8 declaring that theBidder complies with the
requirements oWWHO-GMP.

The Importer should produce WHGMP /COPP of the manufacturing firm

or a certificate which is at par with WHGMP issued by expting
countries like USFDA approval, etc. In the case of imported drugs, labels
and product literature of all quoted products must be submitted.

The Firm will continue to hold WH&@sMP Certificate for the product during
entire rate contract period of tpeoduct. If WHO-GMP certificate expires, it
isf i rmés r etsipf@m BMSEL dbout tlye same and not to accept
any further purchase order till-resue fenewal of WHO-GMP certificate.
During the period of non validity of WHGMP certificate of thdirm the

rate contract will deemed to be suspended. If the firm fails to inform
RMSCL about the expiry of WH@GMP certificate and accept purchase
order of RMSCL and later on it comes to the knowledge of RM&Cthis

situation firm shall be liable for panel action.
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(m) Annual turnover statement for 3 years i201617,2017-18 & 201819 or
2017-18, 201819 & 201920 in the format given in AnnexufBl should be
certified by the practicing Chartered Accountant

(n) Copies of the Balance Sheet and Profit hods Account for three years i.e.
201617,2017-18 & 201819 o0r2017-18, 201819 & 201920 duly certified
by thepracticing Chartered Accountantll have to be submitted with bid.

(0) GST return file up t&1.03.2020

(p) Details of GST registration. The indust situated in GST free zones will
produce the copy of appropriate notificati@idders havao submit GSTIN
number and state where GSTIN regisd for every quoted itenfier which

supply will be made. (Annexure VII at point no 3)

(q) Undertaking(as in AmexureVIl) for embossment of logo dabelsas per

conditiors specified at Clause 14 herein.

() Undertaking that the manufacturbas not been blacklistedthe product
never been declareds not of standard quality during last two yeait€s
manufacturing apacity and other details required on a formantioned at
AnnexureVIl .

(s) Details of technical personnel employed in the manufacture and testing of
drugs (Employee Name, Qualification, and Experience) as enclosed in
license.

(t) List of items quotedo beshown in theAnnexureVIl point numbe6

(u) A Checklist (AnnexureV) for the listof documents enclosed with their page
number. The documents should be serially arranged ag\mesxureV.
Every bidder will alsde required to submitetaik of product permigen of

the quoted itenandthe desired market standirig Annexure VI

(v) An undertaking that the bidder complies widi the terms, conditions,
amendments (if any) of bid documeatbe submitted iAinnexureVIl point
no.11

(w) A declaration under Sectio of Rajasthan Transparency in Public
Procurement Act, 2012 in Annexu¥#l point no. 13
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(x) All copies submitted should sIf attested.

(y) An undertaking in AnnexurXI that the biddemwhishesto get empanelled as
supplier for the quoted items and has submittexl necessary fee for the
same. (This is only for those who apply for empanelratst)

(z) A copy of PAN issued by Income Tax Department.

Note:- 1. Clarification regarding submission of documents
Deleted

PRICE BID 7
The price bid will also be kiwen as financialocument and every bidder will be

required to submit its price excel format attached to the bid document (BOQ).
BOQ template must not be modified/ replaced by the bidder and the same
should be uploaded after filling the relevant colunaise the bidder is liable to

be rejected for thibid. Bidders are allowed to enter the bidder name and values
only. The bidder should quote rate for the mentioned packing unit only.

OPENING OF TECHNICAL AND FINANCIAL EVALUATION
The Bid will be scrutinzed by Bid evaluation committee and inspection of

manufacturing unit for compliance dWHO-GMP may be carriedout by
technical committeePrice Bid(BOQ) of the Bidder found eligible on satisfying
the criteria for technical evaluation and inspection, anlly beopened

BID SECURITY
The Bid Security shall be @s. 20,000/ for each item oDrugs & Medicines

guoted subject to minimum of Rs. 2.00 lacs and maximum of Rs. 5.00 Lacs. In

caseBid Securitysubmitted by the bidder is at the minimum or morertumber

of quoted items is more than tB&d Securitysubmitted, the quoted items by the
bidder will be counted in sequence up to Bid SecuritydepositedHowever
without minimum Bid Security the offer will not be considered at alBid
Security will not be taken from undertakings, corporation of Gol & GoR.
Further, Bid Security will be taken @ Rs. 5,00@er item of Drugs &
Medicines quoted subject to minimum of Rs. 50,0@6@0d maximum of Rs. 1.25
Lacs, fromMSME Units of RajasthanThey will furnish copy duly attested by
gazetted officer of the registration MSME units of Rajastharissued by the
Director of Industries in respect of the stores for which they are registered. Duly

attested copy of Acknowledgement of HMissued by DIC with an affiavit
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worth Rs.10 as per Annexurd under preference to Industries of Rajasthan
rules 1995 in respect of stores for which they are registgdnexurell (B)).

In caseBid Securitysubmitted by the bidder is at the minimum or more but
number of quotedtems is more than thBid Security submitted, the quoted
items by the bidder will be counted in sequence up to the number matching the
Bid Securitydeposited. However without minimuBid Securitythe offer will

not be considered at all.

The Bid Security shall be paid through separate prescribed challans
(format enclosed in Annexwi¢ in any branch of the Punjab National Bank
Account no.2246002100024414IFSC Code no. PUNB022460@hroughout
country upto05.11.20200r through D.D./ bankers cheque ifavour of M.D.
RMSCL physically in the office of RMSC on or beforeos.11.2020upto 6.00
PM. Bid security Deposit in any other form wilbt be accepted.

The Bids submitted without sufficienBid Securitywill be summarily
rejected. Thd3id Securty will be forfeited, if theBidderwithdraws itsBid after
last time & date fixed for receiving bias in the case of a successBitlder, if
the Bidder fails within specified time to sign the contract agreement or fails to

furnish theperformancesecurty.

9. OTHER CONDITIONS

1. The orders will be placed by thdanaging Directoror any officer designated

Rajasthan Medical Services Corporation L(ttereinafter redrred to as Ordering
Authority).

2. The details of the required drugs, medicines, etc., arghown in Annexure
VIIl. The quantity mentioned is only the tentative requirement and may
increase or decrease as per the decision of Ordering Authority. The rates
quoted should not vary with the quantum of the order or the destination.
The commitment quanity for an item submitted by the bidder (in Annexure
VII) shall be taken into account. The whole commitment quantity to be
supplied during contract period should not be less than estimated bid
guantity. As well, the monthly commitment quantity should not be less than

5 % of the whole commitment qty. A bidder having manufacturing capacity
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less than commitment quantit& (either monthly or for whole contract
period) may be technically disqualified.

. e Bid has been called for in thgenericnames of drugsThe Bidders should
guote the rates for the generic produdise composition and strength of each
product should be as per details giveiimmexureVIIl . Any variation, if found,

will result in rejectionof the Bid. The products should conform the specifie
standards IP/BRISP. In case the product is not included in the said
compendium, the supplier, upon award of the contract, must provide the
reference standards and testing protocols for quality control testing.

. Rates (inclusive ohll _expenses / chargebdut exclusive of GST)should be

quoted for each of the required drugs, medicines etc., separately on door delivery
basis according to the unit ordered. Bid for the supply of drugs, medicines, etc.
with conditions | i ke AAT CURRé&bEptedMARK
Handling, clearing, transport charges etc., will not be paid. The delivery should
be made as stipulated in the purchase order placed with successful Bidders. No

guantity or cash discount should be offered.

a) To ensure sustained supply withoahy interruption, the Bid Inviting
Authority reserves the right to fix more than one supplier to supply the

requirement among the qualified Bidders

b) Orders will be placed periodically during rate contract period based on the
RMSCL's requirement to the fisnapproved for rate ctmact as per above
clause no. 3 After the conclusion of Price Biopening the lowest dier of
the Bidder, if required will beconsidered for negotiationand rate arrived
after negotiationswill be L-1 rate and El supplier for a item of

drugs/medicines for which tH&d has been invited.

c) TheBidderwho has been declared asllsupplier for certain item or items of
drugs/medicines shall execute necessary agreement for the supply of the
Bided quantity of such drugs/medicines pscified in theBid documenton
depositing the required amouas performance security and on execution of
the agreemensuchBidderis eligible for the placement of purchaseders.
Moreover, purchase order can be placed after the issue of letter ofamcegp

pending the execution of agreement and issuance of rate contract for an item.
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d)

f)

9)

h)

RMSCL will inform the L1 rate to theBidderswho qualified for Price Bid
opening throughRMSCL web site or email; willing bidders may informn

writing their consent tomatch with the E1 rate for the item of the
Drugs/Medicines quoted by them and tBielderswho agree to match L1

rate, will be considered as Matched L1.

The Bidder, who agrees to matchlLrate shall furnish the breakup detail
(Rate,GSTetc.) of price (L1 rate).

The suppliemupon receipt of the purchase orderds that the purchase orders
exceeds the production capacity declared inBiidedocuments and the delay
would occur in executing the order, shall inforothe RMSQ. immediately
without lossof time and the purchase ordemall be returned within 7 days
from the date of the order, failing which the supplier is stopped from
disputing the imposition of liquidated damages, fine for the delayed supply.

If the L1 supplier has failed to supply /intinedt RMSQ. about his
inability/delay in supply as per the purchase order, the required Drugs/
Medicines within the stipulated time or as the case may be, RM&y also
place purchase orders with th& RateMatchedBidder for purchase of the
Drugs/Medicines provided suchrate matched Bidders shall execute
necessary agreement indicating the production capasitgpecified in the

Bid document on depositing the required amo@uath Bidder s eligible for

the placement of purchase orders for the item or itehri3rugs/Medicines
quoted by them.

Subject taPara(g) above, while RMbCL has chosen to place purchasders

with Matched L1 supplier and there are more than one such matched L1
supplies, then the purchase orders for the requirement of Drugs/Medicines
will be placed with L2 first on matched rates ofl and in case 12 does not
have the required capacity than3Lwould be considered on matcheel L
rates and the same order would be followed in case3fik4 etc.

The matched L1 supplier, on placemehporchase orders, will be deemed as

L-1 rate supplier for the purpose of tB&d and all provisions of th@&id
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document applicable to-L rate Bidder will apply mutatis mutandis to the
matched L1 supplier.

j) If the purchase order quantity is very less (Whio not make even a normal
small batch size; order quantity is less than 1 lac Tab/Cap, or less than 10,000
injections/ bottles/ tubes), the supply may be allowed in brand name to ensure
uninterrupted sustained supply. However, the label should possess th
required logogram, and the price should not appear on the label.

6. The rates quoted and accepted will be binding on the Bidder during validity
period of the bid and any increase in the price (except incregs8&Tnrate or
any other statutory taxes) wilot be entertained.

7. No Bidder shall be allowed to claim revision or modification of bid after opening
of bid. If any bidder withdraws or modifies its bid after opening of bid the bid
security taken from the bidder shall be forfeited. Representation t@® ma
correction in the Bid documents on the ground of Clerical error, typographical
error, etc., committed by the Bidders in the Bids shall not be entertained after
submi ssion of the Bids. Conditions s
AnSUPPLI ES WI LLS BENDMAMHEENA SUPPLI ES ARE
etc., will not be entertained under any circumstances and the Bids of those who
have given such conditions shall be treated as incomplete and accordingly the
Bid will be rejected.

8. The rates should be quoted only for teenposition stated in thgid.

9. Supplies should be made directly by the bidder and not through any other
agency.

10.The Bidder shall allow inspection of the factory at any time ayteam of
Experts/Officials of théBid Inviting Authority and or of the Govt. dRajasthan.

The Bidder shall extend &l facilities to the team to enable to inspect the

manufacturingorocess, quality control measures adopted etc., in the manufacture

of the items quoted. If a Company/Firm does not allow for any such inspection
its Bid / contractmaybe rejected.

10. ACCEPTANCE OF BID

1. TheBid evaluation committee formed Wanaging DirectarRajastharMedical

ServiceCorporation Ltdwill evaluate theBid with reference to various criteria
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2. Bid Inviting Authority reserves the right &ccept or reject thBid for the supply
of all or any one or more items of the drigjded for in aBid without assigning
any reason.

3. Bid Inviting Authority, or his authorized representative (s) has the right to inspect
the factoriesof Bidders, before, ecepting the rate quoted by theor before
releasing any purchase order(®) at any point of time during the continuance of
Bid and also has the right to reject tBed or terminate/cancel the purchase
orders issued and or not to reorder, based on selveports brought out during
such inspections.

4. The acceptance of thgids will be communicated to the succesdBidlders in
writing by the Bid inviting authority. Immediately after receipt of acceptance
letter, the successfuBidder will be required to deosit PERFORMANCE
SECURITY and agreement but not later thandhys.

5. The approved rates of the successful Bidders would be valid up8§.09.2022

(w.e.f date of letter of acceptanceland extendable upto 3 months, if

required. Firm shall be bound to accept he extension period of Rate

Contract.
6. Moreover, purchase order can be placed after the issue of letter of acceptance,
pending the execution of agreement and issuance of rate contract for an item.

11 PERFORMANCE SECURITY
The Successful Bidders shall be requick to pay performance Security

Deposit @ 5% of the Contract value. Performance security will not be taken
from undertaking, corporation of Gol & GoR. The MSME Units of
Rajasthan shall be required to pay Performance security @ 1% of the
contract value.

The performance security shall have an upper limit of Rs 25 Lac to be
deposited by a bidder at the time of signing of agreement (For one or many
items). However, when the actual purchase orders cross a threshold for
requiring additional security, the same will be required to be deposited by
the supplier.

The performance guarantee should be paid upfront in respect of each
contract on or before the due date fixed by Bid inviting authority in the
form of Bank Guarantee (Performa given in Annexure XIV) in case the
amount exceeds Rs. 5 Lakhs. For amount of upto 5 Lakhs it should be
deposited in the form of demand draft/bankers cheque issued by a scheduled

bank or may be deposited through challan annexurd (the validity of bank
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12.

13.

b)

guarantee should be for a period of thity six month from the date of
issuance of Bank Guarantee) in favour of the Managing Director, Rajasthan
Medical Services Corporation Ltd, Payable at Jaipur before releasing the
purchase order by the ordering authority. In case Rate Matched Bidders
who have agreed to supply at L1 price, then the performance security
Deposit of such bidders will be 5% of value of quantity fixed for them.
(upper limit Rs 25 Lac). Performance Security shall remain valid and
refunded 60 days beyond the date of completion o&ll contractual
obligations or after 36 months from the date of issuance of letter of
acceptance, whichever is later.

AGREEMENT

The successful Bidder shall execute an agreement on-pudicral stamp paper

of value mentioned in the Acceptance Let(stamp duty to be paid by the
Bidder) within 15 days period from the date of Letter of acceptance / Letter of
intent or within extended period by the Bid Inviting Authoritg. the Managing
Director, Rajasthan Medical Services Corporation Ltd. The Spaciform of
agreement is available in Annextlié. Failing to submission of performance
secuity and execution of agreementthin stipulated period as above, will result

in forfeiture of Bid Security Deposit & other consequential actfobidder who

is found successful in more than one product; he will be intimated through

LOA / LOI to execute agreement for all the products / drugs / items. If such

bidder will not execute agreement for one or more items, in such situation a

penalty equal to minimum bid searity e.i. Rs. 2.00 Lacs and in case of
MSME Rs. 50000/ shall be imposedand the product for which agreement is

not executed shall be debarred for a period of not less than 3 years.

The Biddershall not, at ay time, assign, sulet or make over the camict or the
bendit therefore or any part thewséto any person or persons whatsoever.

All notices or communication relating,tor arising out of this agreement or any
of the terms thereof shall be considered duly served on or given Bidtier if
delivered to him or left at the premises, places of business or abode.

SUPPLY CONDITIONS
Purchase orders along with the delivery destinations will be placed on the

successful Bidder at the discretion of the Ordering Authority. Drugs and
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Medicines will be spplied at34 district drug ware houses and 6 Medical College
Warehouses of Ragthan.

. The supplier shall supply the entire ordered quantity before the e®d ddys

from the date of issue of purchase order at the destinations mentioned in the
purchase afer, if the above day happened to be a holiday for RMSBGe
supply should be completed by 5.00 p.m. on the next working day. For drug
items requiring sterility test and imported ontbe supply period will b&5 days

from the date of issue of purchasder.

. All supplies will be scheduled for the period from the date of purchase order till
the completion of thdid in installments, as may be stipulated in the purchase
order.

. Shelf Life: The labeled shelf life of drugs supplied should be not lessttiean
period mentionedagainst each itemn list of Drugs (Annexur&/IIl). The
remaining shelf life of the drugs at the time of delivery should not be less than %
of the labeled shelf lifeOnly those bidders shall quote who can manufacture and
supply the prduct with the requiredhelf life. The product of labeled shelf life
lesser than requireshelf life will not be accepted. The product should not have
such storageonditionrequiring it to be stored below@.

Quality Assurance: The supplier shgllarange that the products as packed for
shipment (a) comply with all provisions of specifications and related documents
(b) meet the recognized standards for safety, efficacy and quality; (c) are fit for
the purpose made; (d) are free from defects in workmparasid in materials and

(e) the produtchas been manufactured as per WBUIP.

In case of imported items the remaining shelf life of 60% or more may be
accepted with an undertaking that the firm will replace the unused expired stores
with fresh goods. Howevefirms supplying drugs with remaining shelf life of
75% or more need not submit such undertaking.

. The protocol of the tests should include tequirements given in I.P for tablets
and thoseaequired specifically for the product specificatiofifie Bidder must
submitits Test Analysis Report for every batch of drug along with invoice. In
case of failure on the part of the supplier to furnish such report, the batch of

drugs will be returned back to the supplier and he isddo replenish the same
22



with approved labratory test repbrt.The supplier shall provide the validation
data of the analytical procedure used for assaying the components and shall
provide the protocols of the tests applied and the placebo material when
demanded for the purpose of tasti

6. The Drugs and medicines supplied by the successfider shall be of the best
quality and shall comply with the specification, stipulations and conditions
specified in theBid documentsFirm will also ensure that supply with same
batch number shouldnot be repeated insubsequentpurchase orders.

7. If supplies are not fully completed 80 days from the date of the Purchase
Order {75 days for drugs of the category of serum, vaccine, enzymes, blood
grouping reagents, biological products, powder for impest and imported
drugs), the provisions of liquidated damagesBaf conditions will come into
force. The Supplier should supply the drugs at the Warehouse specified in the
Purchase Order and if the drugs supplied at a designated places other than those
specified in the Purchase Order, transports charges will be recovered from the
supplier.

8. If the supplier fails to execute at least 50% of the quantity mentioned in a
purchase order and such part supply is come into existencen three
Purchaseorders during the currency of contract period then supplier shall
be liable for debarment for the particular product for two years. Two years
period will be reckoned from the date of issuance of such debarment order.

9. If the Bidder fails to execute the supply wittthre stipulated time, the ordering
authority is at liberty to make alternative purchase of the items of drugs and
medicines for which the Purchase orders have been placed from any other
sources(such as Public Sector undertakings at their rates, emparmhtigdrs,
and bidders who have been technically qualified in the said didh the open
market or from any other Bidder who might have quoted higher rates at the risk
and the cost of the supplier and in such cases the Ordering Authority/Bid inviting
authority has every right to recover the cost and impose penalty as mentioned in
Clause 19, apart from terminating the contract for the default.

10.The order stands cancelledter the expiration of delivery period, and if the

extension is not granted with or Wwdut liquidated damagesApart from
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risk/alternate purchase actiothé Bidder shall also suffer forfeiture of the
performance security andshall invite other penal action like
blacklistingDebarringdisqualification from participating in present and fetur
Bids of Bid Inviting Authority/ordering authority.. (As per guidelines for

blacklisting/ debarring at annexuiX including amendment)

11.1t shall be the responsibility of the supplier for any shortage/damage at the time

of receiptatthe designated plase

12.1f at any time theBidder has, in theopinion of the ordering authority, delayéad

making anysupply by reasons of any riots, mutinies, wars, fire. storm, tempest or
other exceptional causen aspecific request made by tBédderbefore expiring

of supply period the time for making supply may be extendedtie ordering
authority at its discretion for such period as nh@yconsidered reasonablehe
exceptional causes do not include the scarcity of raw material, Power cut, labour

disputesReasons mst be beyond control of supplier.

13.The supplier shall not be in any way interested in or concerned directly or

14.

indirectly with, any of the officers, subordinates or servants oBidenviting
Authority in any trade or business or transactions nor shalstpplier give or

pay promise to give or pay any such officers, subordinates or servants directly or
indirectly any money or fee or other considerations under designation of
AnCust omso or ot her wi s e, nor shall t h
whom so ever to interfere in the management or performance hereof under the
power of attorney or otherwise without the prior consent in writing oBillder

Inviting Authority.

If the supplier, or any of its approved items gets debarred/banned/blacklisted in

any state after entering into agreement with RMSCshall be the responsibility

of the supplier to inform RMSICwithout any delay about the same.

In case the Firm is black listed/debarred/banned after submission of bid
document, it should inform the NRSCL within 15 days of
blacklisting/debarring/banning. If the blacklisted/debarred / banned firm does
not inform the RMSC within stipulated time, a penalty amounting to @ two

per cent of purchase orders issued between the date of Dblacklisting
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/debarring/lanning and the date of informing to RMISC both dates
inclusive, shall be imposed, subject to a minimum penalty of Rs 20,000 and a
maximum penalty up to Rs 2,00,000 only.
ii. Ifitis brought to the notice of RM3Cthat the similar drug othe supplier
firm has been found spurious / adulterated in any other state (whether the firm
/ product has been blacklisted/ debarred/ banned Qr ti@n no further
purchase orders shall sued for the product and the rate contract with the firm
for the product shall beancelled.
15. If a supplier does not supply any quantity against two successive purchase
orders then supplier shall be liable for debarment for the particular product
for one year. One year period will be reckoned from the date of issuance of
such debarmentorder.
16.1f a supplierfails to execute first order, without proper justification, a show cause
notice may be giveto him to respond within 7 days. If it does not respond or
does not give reasonable justification, the corporation may ordeftarid L-3,
for entire faied supplyon L-1 matched ratdf L -2 and -3 matched rates are not
availabl e, then only purchaseashemy be
done presentlyubject to other condition of Bid documents
17.The supplier osevoflurane anesthet{ltem code no. 491) shall install vaporizers
on loan basis free of cost, in required numbers, as per the need of the Healthcare
facilities/ institutions. The installation report of the vaporizers should be
submitted along with the invoice.
18.1f the supplier fails to execute full supply of the quantity mentioned in a
purchase order then a penalty of 15 % of Value of unsupplied quantity shall
be charged. Cases of zero supply against a purchase order shall also be dealt
with in same manner.

14. LOGOGRAMS / Markings

Logogram means, wherever the context occurs, the design as speeibed

DESIGNS FOR LOGORAMS

25



INJECTIONS

Injection in ampoule fon should be supplied either iDouble constricted neck
ampoules or snap off type ampoules with the lalkaking the wordéi Raj ast han
Supply Not for salef u %2 k gq Y &@QC if Poarsjsowddpointeds andjthe following
logogram which will distinguish from the normal trade packing. Name of drug should
be printed in English and Hindi languages and shbeldegible and be printed more
prominently. Storage directions should be clear, legible, preferably with yellow

highlighted background.

LIQUIDS
Liquid preparatios should be in bottles with pilfgrroof caps bearing the following

logogram:
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The top of the cap and the label to be affixed on the containers should beanta dist
colour different from the colour of the label of the trade packs and theydsheul
overprinted in red colour with the wordsRaj ast han GNovfor.Sal&Suppl
f u%2 kqYQCifPars sanditbe pgogragn] Name of drug should be printed in
English and Hindi languages and should be legible and be printed more prominently.
Storage directions should be clear, legible, preferably with yellow highlighted
background.

OINTMENTS & CREAMS
Ointments& Creamsshould be supplied in tubes bearing the following logograms and

the wordsfi Raj ast han -GNotfdar sale § u 90% Ikyqgérd]C if Foarsjs e d o
overprinted Name of drug should be printed in English and Hindi languages and should
be legible and be printed more prominently. Storage directions should be clear, legible,

preferably with yellow highlighted background.

TABLETS & CAPSULES
Tablets and Capsules should be supplied in Strips or Blisters or as mentioned in the list

of items forbid. The strip, etc, should bear the following logograms and the words

ARaj ast han -GlotVotsalefsu®d ky Y QCifPars savdtminged r q ]
Name of drug should be printed in English and Hindi languages and should be legible
and be printed more prominently. Storage directions should be clear, legible, preferably

with yellow highlighted background.
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SPECIMEN LABEL F OR OUTER CARTON
SHALL BE OF DIFFERENT COLOURS FOR DIFFERENILASS OF DRUGS

RAJASTHAN GOVT. SUPPLY
NOT FOR SALE

(Name of Drugs etc.)

Nameof the Drug, Manufactured by, Batolo
Mfg.Date, Exp. Date, Quantity/Kit

Net. Weight: ééééééé. . Kg

Manufactured by/Assembled by

The name of the drug shall be mentioned in Hindi and English and should be legible and

be printed more prominenthA uniform colour theme and artworkiWwbe necessary.
Apart f r ar ovt bf iRgjastlfiaR i Not for Salef u %2 k q YdQCfior j
Passe® alongwith logo of RMSCL will be printed on each strip/label of the bottle. The

storage directions should be clear, legible and preferably witlowellighlighted

background.

1.

Bids for the supply for Drugs and medicines etc., shall be considered only if the
Biddergives undertaking in hiBid that the supply will be prepared and packed with
the logogram printed on the strips of tablets and capsul@dadelsof bottles
ampoules and vials etc., as per the designtioned above.

All tablets and capsules have to be supplied in standard packing in aluminum strip or
blisters with aluminium foil back with printed logogram and shall also conform to
schedut P1 of the Drugs & Cosmetics Act & Rules wherever it applies. Affixing of
stickers and rubber stamps shall not be accepted.

Labels of Vials, Ampoules and Bottles containing the it&ited for should also
carry the logogram.

Failure to supply Drugs etawnith the logogram will be treated as breach of the terms
of agreement and liquidated damages will be deducted from bills payable as per
conditions in Clause 18.Ridders who are not willing to agree to conditions above

will be summarily rejected.
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5. In case bimported drugs affixing rubber stamp on the original label is allowed with

indelible inkon inner most and outer packing
15. PACKING

1.

The item shall be supplied in the packagbedule givemelow and the package
shall carry the logogram specified ifagse -14. The labeling of different
packages should bas specified below. The packing in each carton shall be
strictly as per the specification mentiondgailure to comply with this shall lead

to norracceptance of the goods besides imposition of pesalt

The pediatric drops should always be supplied with dropper. A measuring cap
with suitable markings must be provided for other paediatric oral liquid
preparations.

The labels in the case of injectables should clearly indicate whether the
preparationsr@ meant for IV, IM, SC, etc.

Injection vials should have flip off seals.

5. All plastic containershould be made of virgin grade plastic.

9.

The name of the drug should be printed in clearly legible bold letters (It is
advisable that the colour of font bdfdrent from othemprinted matter to make

the name highly conspicuous.

It should be ensured that only first hand fresh packaging material of uniform size
is used for packingAll packaging must be properly sealed and temper proof.

All packing containersteuld strictly confornto the specificatios prescribeadn

the relevant pharmacopogiat.

Packing should be able to prevent damages or deterioration ¢hansg

10.In the event of items supplied found to be not as per specifications in respect of

their packing, the Ordering Authority is at liberty to make alternative purchase of
the itemfor which the purchase orders have been placed from any other sources
or from the open market or from any oti&idderwho might have quoted higher
rates at the risendthe cost of the suppliefn such cases the ordering authority
has every right to recover the cost and impose penalty as mentioned in Clause
182 and 19.
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. SCHEDULE FOR PACKAGING OF DRUGS AND MEDICINES
GENERAL SPECIFICATIONS
No corrugate package shoulkigh over 15 kgs (i.e. product + inner carton +

corrugated box).

All items should be packed only in first hand strong boxes only.

Every corrugated box should preferablyof single joint and not more than two
joints.

Every box should be stitched usingirgaof metal pins with an interval of two
inches between each pair.

The flaps should uniform meet but should owérlapeach other. The flap when
turned by 450 should not crack.

Every box should be sealed with gum tape running along the top and lower
opening.

CARRY STRAP:
Every box should be strapped with two parallel nylon carry straps (they should

intersect.)

LABEL:
Every corrugated box should carry a large outer label clearly indicating that the

product is for nA-RaforSald han Govt. Suppl
The Product label on the cartoon should be laggeast 15 cms x 10 cms
dimension. It should carry the correct technical name, strength or the product,
date of manufacturing, date of expiry quantity packed and net weight of the box.
OTHERS:
NO box shouldcontain mixed products or mixed batches of the same product.

. SPECIFICATION FOR CORRUGATED BOXES HOLDING
TABLETS/CAPSULES/PESSARIES
1. The total weight of the box should be approx-8f Kgs.

1. SPECIFIATION FOR LARGE VOLUME BOTTLE i.e., ABOVE 100 m
AND BELOW 1 LIT.
1. All these bottles should be packed only in single row with partition between

each and also with top and bottom pad of 3 ply.
IV. SPECIFICATION FOR IV FLUIDS
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Each corrugated box may carry maximum of only 24 bottles of 500 ml in a single
row or 50 bottles of 100 ml in 2 rows with individual sealed polythene cover and
centre partition pad, top and bottom pads of 3 ply.
V. SPECIFICATION FOR LIQUID ORALS
100 bottles of 50 ml or 60 ml may be packed in a single corrugated in 2 rows
with top, ottom and centre pad of 3 ply.
50 bottles of 100 mi 120 ml may be packed in a similar manner in a single
corrugated box.
If the bottles are not packed in individual carton, 3 ply partition should be
provided between each bottle. The measuring devicalldéhbe packed
individually.
VI. SPECIFICATION FOR OINTMENT/CREAM/GELS PACKED IN
TUBES:
No corrugated box should weigh more tha@ Kgs.
Every OintmenCream/Geltube shouldbe individually packed in canoand
thenpak ed i n 2006s i rwhich mayrhe packdd onaarcatrughtedx ,
box.
VIl.  SPECIFICATIONS FOR INJECTION (IN VIALS AND AMPOULES)
Vials may be packed in corrugated boxes weighing upto 15 Kgs. Ampoules
should be packed in C.B weighing not more than 8 Kgs.
In the case of 10 ml Ampoules 68 ampoulesmay be packed in a grey board
box. Multiples of grey board boxes packed in CB. In case of ampoules larger
than 10 ml only 25 ampoules may be packed in a grey board box with partition.
If the vial is packed in individual cartoon, there is noassity for grey board
box packing. The individual cartoon may be packed as such in the CB with
centre pad.
In case of ampoat every grey board box should carry 5 amps alongwith
Cutters placed in a polythene bag.
Vials of eye and ear drops should be packe@ individual cartoon with a
dispensing device. If the vial is of FFS/BFS technology, they should be packed
in 506s in a grey board box.

Cutters are not required with ampoules in the case of snap off type ampoules.
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VIII.

16.

SPECIFICATION FOR ORS
Primary Packing:- The pouches/sachets of ORS sholkdthree layered with

following composition

Site Material | Micron MM g/m?
Inner Polyethylene 50 0.0400.050 36.946.1
Middle Aluminium 09 0.0090.015 24.340.5
Outside Polyester 12 0.0120.015 12.920.9

Secondry Packages and Tertiary package:
50 sachets may be packed in grey board boxes and 10 grey board boxes in a
C.B.
LYSOL
Not more than four 5 liters cans may be packed in a single Box.
QUALITY TESTING

. Samplingof suppliesfrom each batch will belone at the point of supply or

distribution/storage points for testinffhe samples would be sent to different
empanelledaboratories for testing by the ordering authority after codimpg
RMSCL will deduct a sum of 1.5% from the amount of bill payatolesupplier

on account ohandling andesting charges.

. The Drugs shall have the active ingrediemtghin the permissible level

throughout the shelf life period of the drug. The samphey also bedrawn
periodically during the self life period. The suplies will be deemed to be
completed only upon receipt of the quality certificates from the laboratories.
Samples which do not meet quality requirements shall render the relevant batches
liable to be rejected. If the sample is declared to be Not of Sthigiaality or
spurious or adulterated or roimnded, such batch/batches will be deemed to be

rejected goods.

. In the event of the samples of the Drugs and medicines supplied failing quality

tests or found to be not as per specification the ordering awyth®at liberty to
make alternative purchase of items of drugs and medicines for which the
Purchase orders have been placed from any other sourdesnothe open

market or from any otheéBidder who might have quoted higher rates at the risk
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17.

and the cosof the supplier and in such cases the ordering authority has every

right to recover the cost and impose penalty as mentioned in Clause 19.

. The supplier shall furnish to the purchaser the evidence edvziability and/or

bio-equivalence for certain ¢ical drugswhen asked for.flthere is any problem
in the fieldthe B.M.R/B.P.R for the particular batch shall also be supplied when
demanded.

. The products should conform tioe standardef IP/BP / USP as the case may be.

In case the product is not indied in the said compendium, the supplier, upon
award of the contract, must provide the reference standards and testing protocols
for quality control testingfFor imported drugs regective countries pharmacopeia

standards shall be acceptable (even if tlelpcet is official in IP)

. The supply of ay item shall be considered complete for the purpose of

calculation of liquidated damag only when reference standards/ standard
testing procedure or test protocol/placebo materials are made available to the
corpordion alongwith the supply ofitems as per the purchaseder. However
these materials and documents shall be made available by supplier to Quality
Cell of RMSQ. Headquarter. Such requirement will however be indicateden
purchase order

PAYMENT PRO VISIONS

. No advance payment towards costs of drugs, medicines etc., will be made to the

Bidder.

. On receipt of the prescribed consolidated invoice duly stamped and signed by

authorized signatory and analytical laboratory report regarding quality, the

paymentwould be made in 30 day®stively. (Annexure XII & XIII)

. The in charge of district drug warehouse (DDW) will acknowledge the drugs

received & ensure entry in Aushadhi software online.

. All bills/ Invoices should be raised tniplicate and in tke case of excisable Drugs and

Medicines; the bills should be drawn as @ST Rules / other applicable Rules if any

in the name of the authority as may be designated. The supplier will deliver following
document at the time of deliveey DDWMCDW .

a. Inhouse test report of drug.

b. The challan / invoice copy pertaining to DDWICDW
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5. Payments for supplies will be considered after receipt of reports of standard
guality on samples having been tested by approved laboratories of ordering
authority.

() Payments can be initiated if 50 % supply has been made against a
purchase order by a supplier before expiry of supply period/extended supply
period.

(i) After expiry of supply period/extended supply period payments for
actual supplies made against a purchaserder will be made although
supplies are less than 50 %.

. If at any time during the period of contrattte price oBided items is reduced or
brought down by any lawr Act of the Centrabr State Government or by the
Bidder himself, the Bidder shall be lbund to inform ordering authority
immediately aboutti Ordering authorityempowered to unilaterally effect such
reduction as is necessary in rates in cas8itha@erfails to notify or fails to agree
for such reduction of rates.

In case the price of a uly fixed by NPPA (Govt of India) under applicable
DPCO is less than the RM&Ccontract price, the supplier shall be bound to

make the supplies of such items at price fixed by the Govt.

7(a)in case of any enhancememiGST as per notification of the Governnre after

the date of submission of Bids and during the Bid period, the quantum of
additionalGST so levied will be allowed to be charged extra as a separate item
without any change in the basic of the price structure price of the Drugs
approved under thei® For claiming the additional cost on account of the
increase iNGST, the Bidder should produce a letter from the concerned Excise
authorities/ GST authorities (Central and State)for having paid additional
GST on the goods supplied to ordering authoahd also must claim the same in
the invoice separatelyin case of reduction in rates of GST price will be
reduced accordingly.

Similarly if there is any reduction in the rate of essential drug, as notified by the
Govt. (Including NPPA), after the datefcsubmission of Bid, the quantum of the

price to the extent of reduction of essential drug will be deducted without any
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change in the basic price of the price structure of the drugs approved under the
Bid.

7(b) In case of successful bidder has been emydgiST exemptionor any criteria of
Turnover etc., such bidder will not be allowed to cld@8T at later point of
time, during the tenure of contract, when G&T is chargeable on goods
manufacture@upplied.

8. (i) If the supplier requires an extensiontime for completion of contractual
supply on account of occurrence of any hindrance he shall apply in writing for
extension on occurrence of hindrance but not after the stipulated date of
completion of supply.

(i) The purchase Officer may extend the dety period with or without
liquidated damages in case they are satisfied that the delay in the supply of goods
Is on account of hindrances. Reasons shall be recorded.

(i) Extension in delivery period- In case of extension in the delivery period
with liquidated damages the recovery shall be made on the basis of following
percentages of value of stores which Bigderhas failed to supply:

a) Delay upto one fourth period of the prescribed delivery period; 2.5%

b) Delay exceeding one fourth but not exceediadf bf the prescribed delivery
period;5%

c) Delay exceeding half but not exceeding three fourth of the prescribed delivery
period;7.5%

d) Delay exceeding three fourth thfe prescribed delivery periotiQ%

Note 1:- Fraction of a day in reckoning period of aglin supplies shall be
eliminated if it is less than half a day. The maximum amount of liquidated
damages shall be 10%.

Note 2- In specific condition, permission for additional delay of 10 dawgy
begranted for supplyin such a case additional penlty of 5% shall be levied.
Note 3:- If a supplier seeks extension in supply period beyond two times the
time indicated in purchase order, the supply period shall be extentedhei
condition that if the rate received in new bid(s) invited are lower thamate
contract inoperation, then the supplier shall be entitled to the lower rates so

received.
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9.

If, at any time during the continuance of this Agreement, the Supplier has, in the
opinion of the Purchaser, delayed in making any supply ordered, bgabkens

of any riots, mutinies, ars, fire,storm, tempest or other exceptional cause, on a
specific request made by the Suppbefore expiry of supply period indicated in

P.O, the time for effecting delivery may be extended by the Purchaser surely at
his discretion for such period as may be considered reasonable by the Purchaser.

No further representation from tisipplier will be entertained on this account.

10. If the firm is Blacklisted/Debarred by State Govt. of Rajasthan during rate contract
period/after rate contract period, the firm has to follow below mentioned condiions:

i
i
i

i

18.

19.

Further Purchase orders should not be placed to firm.

Purchase orders in process shall be cancelled.

All unconsumed stock from DDWs should be lifted on the cost of firm.

If payment is made for unconsumed stock it should be recovered from firm.

All rate contracts should be cancelled.

DEDUCTION IN PAYMENTS:

If the supply is receivedidamaged conditions it shall not be accepted.

All the Bidder are required to supply the mhact with logogram and with
prescribed packing specification. If there is any deviation in tBaseonditions

a separate damages will be levied @ 2% irrespective of the ordering authority
having actually suffered any damage/loss or not, without prejudeeights of
alternative purchase specified in Clabize1510.

QUALITY CONTROL DEDUCTION & OTHER PENALTIES:

If the successfuBidder fails to execute the agreement and/or to deposit the

requiredperformance securitywithin the time specified or widraws hisBid
after the intimation of the acceptance of Bid has been sent to him owimg to

any other reasonde is unable to undertake the contract, his contract will be
cancelled and thBid securityDeposit deposited by him along with tdgl, shall
stand forfeited by th&id Inviting Authority and he will also be liable for all
damages sustained by tH&id Inviting Authority apart from blacklisting
debarringthe supplier(As per guidelines for blacldiing/ debarring at annexure
IX)
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2. (i) If the samples drawn from suﬁplies do not conform to statutory standards, the
supplier will be liable for relevant action under the existing laws and the entire
stock in such batch should be taken back by the supplier within a period of 30
days from the issue détter from ordering authority the information of which
may be communicated by mail. The stock shall be taken back at the expense
of the supplier. Ordering authority has the right to destroy such NOT OF
STANDARD DRUGS IF THE SUPPLIER does not take b#ok goods within
the stipulated time. Ordering authority will arrange to destroy the NOT OF
STANDARD drugs within 90 days after the expiry of 30 days mentioned above,
without further notice, and shall also collect demurrage charge calculated @ 2%
per weekon the value of the drugs rejected till such destruction.

The Supplier shall replace the stock of NOSQ goods with fresh goods upon
intimation to do so by the ordering authority.

(i) If RMSCL decides not to return the NOSQ drugs to supplier and
deddes to destroy NOSQ drugs at its level, then provision of demurrage
charge will not apply. Means, if RMSCL writes to supplier to take back
NOSQ drugs, then demurrage provision as per 19(2)(i) will be applied and if
does not write to take back and decideto destroy drugs at its own level,

then demurrage charge provision as per 19(2)(i) will not be applied.

3. The supplier will not be entitled to any payment whatsoéweftems of drugs
found to be of NOT OF STANDARD QUALITY whether consumed or not
consumedand the orderin@uthority is entitled to deduct the cost of such batch
of drugs from the any amount payable to Bidder. On the basis of nature of
failure, the product/supplier will be moved for Black Listiggs per guidelines
for blacklisting/ debaing at annexure IXncluding amendmeint

4. For supply of drugs of NOT OF STANDARD QUALITY thespectiveDrugs
Controler will be informed for initiating necessary action on the supplier and
that the report of product shall be sent to the committee forogpiate action
including blacklisting.(As per guidelines for blacklisting/ debarring at annexure
1X)

5. The decision of the ordering authority or anffiCer authorized by him as to the

quality of the supplied drugs, medicines etc., shall be final andhigind
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6. Ordering Authority will be at Iibe_rty to terminate without assigning any reasons
thereof the contract either wholly or in part on 30 days notice.Bithéer will
not be entitled formy compensation whatsoever in respect of such termination.

7. For infringement of the stipulations of the contract or for other justifiable
reasons, the contract may be terminated by the ordering authority, and the
supplier shall be liable for all losses sustained by the ordering authority, in
consequence of the terminatiorhnieh may be recovered personally from the
supplier or from his properties, as per rules.

8. Non performance of any contract provisiamall be examine and may disqualify
the firm to participate in the futuids.

9. In the event of making ALTERNATIVE PURCHASE, as specified in Clause
13.10, Clause 15.10 and in Clause 16.3 the penalty will be imposed on
supplier apart from forfeiture of Security Deposit. The excess expenditure
over and above contracted process incurred by the ordering authority in
making such puchases from any other sources or from the open market or
from any other Bidder who has quoted higher rates and other losses
sustained in the process, shall be recovered from the performance security
or from any other money due and become due to the supplh and in the
event of such amount being insufficient, the balance will be recovered
personally from the supplier and provided further that such amount to be
levied as per penalty from supplier on account of nosupply shall not be
less than 15%of the value of nonsupplied even when rates in alternative
purchase method are lower / equivalent to rates in original tender.

10.In all the above conditions, the decision of #Bel Inviting Authority, viz
Managing DirectorRajasthan Medical Services Corporation,lauld be final
andbinding;in case of any dispute regarding all cases uBt&procedure or in
any other noyordinary situation and would be acceptable to all.

11.All litigations related to the supplier fong defaultswill be done byBid Inviting
Authority and his decision will be final and binding.

12.In the case of litigation as per court decision/award by arbitrator, if any amount
of interest is payable/receivable etc. then RMS@GIl charge interest@9% per
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annum simple interest and it witie payable @6% per annum simple interest
only.

20. EMPANELMENT OF FIRMS
RMSCL invites Applications from eligible firms for Empanelment for supply of

Drugs & Medicines mentioned in Annexurélll for one year. The empanelment
would entitle a firm to participate in RM&& for limited bids. Such situations may
normally arise when the open bid for a Drugs & Medicines fails and there is an
urgency to purchase it, or when thd Ibidder has fail to supply, or the rate contract
of an item ceases to exist for any reason. Tiddé® has to submit an undertaking in
the format given at Annexudsl.
The empanelment can be renewed for the next one year term on payment of the
empanelment fee as applicable at the time of renewal.

21. SAVING CLAUSE

No suit, prosecution or any legal peedings shall lie again®id Inviting

Authority or any person for anything that is done in good faith or intended to be
done in pursuance &fid.
22. JURISDICTION

(1) In the event of any dispute arising out of Bid or orders such dispute would

be sulpect to the jurisdiction of th€ours of Jaipuror Honorable High Court
(Jaipur Benclonly).
(2) If approved bidder suffers by any decision or act or interpretation of
procuring entity, he may request for appointment of a Sole Arbitrator to decide
the issie.Fees and other charges shall be borne by both parties equally.

23. CORRECTION OF ARITHMETIC ERRORS:

Provided that a financial bid is substantially resporsive, the procuring Entity

will correct arithmeticad errors during evaluation of Financia Bids on the

following basis:

0] If there is a discrepancy between the unit price and the total price
that is obtained by multiplying the unit price and quantity, the unit
price shall prevail and the total price shall be corrected, unless in the

opinion of the Procuring Entity there is an obvious misplacement of the
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24.

(ii)

(iii)

decimal point in the unit pr_ice in which cas the total price as quoted
shall govern and the unit price shall be corrected;

If there is an error in a total corregponding to the addition or
subtraction of subtaals, the subtotals shall prevail and the total shall be
corrected; and.

If there is a discrepancy betweenwords and figures, the amount in
words shall prevail, unless the amount expressel in wordsis related to
an arithmetic error, in which case the amount in figures shall prevail
subjea to clause (a) and (b) above.

If the Bidder that submitted the lowed evaluated bid does not aaept the
corredion of errors, its Bid shall be disqualified and its Bid Security shall be
forfeited or its Bid Securing Dedaration shall be executed.

PROCURING ENTITY'S RIGHT TO VARY QUANTIT Y:

(i)

(ii)

(iif)

At the time of award of contad, the quantity of Drugs
originally specified in the bidding documents may be increasé or
decreased There will not be any mimum quantity guaranteed against

bid quantity. Thebid quantity is only indicative. Actual purchase can be
more or less than the bid quantity based on actual consumption in the
hospitals during Rate Contract period.

The supplier shall submit the supplg eami t ment quanti tyd¢
VIl at point no. 3 which will be used for the cases where the actual
purchase quantity tends to increase substantially from the bid quantity.

If the procuring entity does not procure any subject matter of
procurement or procures less than the quantity specified in the bidding
documents due to change in circumstances, the bidder shall not be
entitled for any clam or compensation except otherwise provided in the
conditionsof contract.

However a bidder is bound to supply up quantity indicated in bid
document, considering the total production capacity & capacity dedicated
to RMSQ.. Moreover, the actual purchases beyond Bid quantity may be

made keeping in view the supply commitment of bidder to corporation.
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295.

26.

DIVIDING QUANTITIE S AMONG MORE THAN ONE BIDDER AT (IN
CASE OF PROCUREMENT OF GOODYS):

The bid quantity shall be fixed in following manner

L-1(Single Bidder )100%

Between L-1 and Rate Matched Firmlin the ratio of 60:40

Among L-1, Rate Matched Firm1 and 2in the raio of 50:25:25

The supply orders for quantity fixed as above may be issued as and when
required. RMSCL has full rights to increase or decrease the bid quantity
upto any limit during the contract period.

GRIEVANCE REDRESSAL DURING PROCUREMENT PROCESS.

The Designationand addressof the First Appellate Authority is
Special Secretary / Secretary, Medical, Health & Family Welfare, Govt. of
Rajasthan.

The Desgnation and address of the Second Appellate Authority is Principa
Secretary Medical, Hedth & Family Welfare, Govt. of Rgasthan and
Chairman, RMSCL.

Filling an appeal

If any Bidder or prospedive bidder is aggrieved that any dedsion, adion or
omission of the Procuring Entity is in contravention to the provisions of
the Act or the Rules of theGuidelines issued there under, he may file an
appeal to First Appellate Authority, asspecified in the Bidding Document
within a peiod of ten days from the date of such decison or adion,
omisson, as the case may be, clearly giving the specific ground or ground
onwhich hefeels aggrieved:

Provided that after the declaration of a Bidder assuccesful the appeal may be
filed only by a Bidder who hasparticipated in procurement proceedngs:
Provided further that in case a Procuring Entity evaluates the Technicd Bids
before the opening of the Financial Bids, an appea related to the matter of
Financial Bids may befiled only by a Bidder whose Technical Bid is found to
be acceptable.

The Officer to whom an apped is filed under Para (1) shall dea with
the appeal as expeditiously as possible and shall Endeavour to dispose it of

within thirty days from the date of the apped.
41



Vi.

Vii.

If the officer designated under Para[(l) fails to dspose of the apped filed within
the period specified in Para (2), or if the Bidder or prospective bidder or the
Procuring Entity is aggrieved by the order passed by the First Appellate
Authority, the Bidder or prospective bidder or the Procuring Entity, as the case
may be, may file a second appeal to second Appellate Authority specified in
the Bidding Document in this behalf within fifteen days from the expiry of
the period spedfied in Para (2) or of the date of recept of the order passe
by the First Appellate Authority, as the case may be.

Appeal not to lie in certain cases

No appeal shal lie against any decision of the Procuring Entity relating to
the following matters, namely:-

(a) Determination of needof procurement;

(b) Provision limiting participation of Bidders in the Bid process (c) The
dedsion of whether or notto enter into negotiations,

(d) Cancdl ation of a procurement process;

(e) Applicability of the provisionsof corfidentialty.

Form of Appeal

(a) An appeal under Para (1) or (3) above shall bein the anrexed Form along
with asmany copies asthere are respndents in the appeal.

(b) Every appeal shal be accompanied by an ader appealed against, if
any, affidavit verifying the fads stated in the appeal and proof of payment of
fee.

(c) Every apped may be pesented to First Appellate Authority or Second
Appellate Authority, asthe casemay be, in pesonor through registered paost or
authorisedrepresentative.

Fee for filling appeal

(a) Fee for first appealshal be rupees two thousand five hunded and for
second apped shdl berupees ten thousand, which shall be nonrefundable.

(b) The fee shal be paid in the form of bank demand draft or bankerGs
cheque of a Scheduled Bank in India payable in the name of Appellate
Authority concerned.

Procedure for disposal of appeal
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27.

(a) The First Appdlate Authority ‘or Second Appdlate Authority, asthe case
may be, upon filling of apped shall issue notice accompanied by copy of
apped, affidavit and documents,if any, to the responénts and fix date of
heaing.
(b) On the date fixed for hearing, the First Appellate Authority or
Second Appellate
Authority, asthe case may be, shall,-
(i) Hear al the parties to appea preseat before him; and
(i) Peruse or insped documents, relevant records or copies thereof
relating to the matter.
(c) After hearing the parties, perusal or inspection of documents and relevant
records or copies thereof relating to the matte, the Appellate Authority
corncerned shall passan order in writing and provide the copy of order to the
patiesfree of cost.
(d) The order pased under sub-clause (c) above shall be placed on the
State Public procurement Portal.
COMPLI ANCE WITH THE CODE OF INTEGRITY AND NO

CONFLICT OF INTEREST:

Any person participating in a procurement process shall -

a) Not offer any bribe, reward or gift or any material benefit either directly or
indiredly in exchange for an unfair advantage in procurement process or to
otherwise influence the procurement process;

b) Not misrepresent or omit misleads or attempts to mislead so as to obtain a
financial or other benefit or avoid an obligation;

c¢) Notindulgein any collusion, Bid rigging or any-competitive behaviour to
impair thetransparency, fairness and progress of the procurement process

d) Not misuse any information shared between the procuring Entity and the
Bidders with an intent to gain unfair advantage in the procurement process

e) Notindulgein any coercion including impairing or harming or threaening
to do the same, directly or indirectly, to any part or to its property to influence
the procurement process

f) Not obstruct any invedigation or audit of a procurement proces;
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g) Disdose conflict of intered, if ény; and
h) Disdose any previous transgressions with any Entity in India or any other
courtry during the lag three yeas or any debarment by any other procuring
entity.

Conflict of intered: -
The Bidder participating in a bidding process must not have a Conflict of
Intered.
A Corflict of interest is considered to be a situation in which a party has
intereds that could improperly influence that party's performance of official
duties or resporsibilities contractual obligations, or compliance with appliceble
laws and regulations.
|. A Bidder may be considered to be in Conflict of interest with one or more
parties in bidding process if, including but not limited to:
a. Havecontrolling partners/shareholders in common; or
b. Receive or have received any direct or indired subsidy from any of them;
or

c. Havethe same legal representative for purposes of the Bid; or

d. Have a relationship with each other, diredly or through common third
parties, that puts them in a position to have acces to information about or
influence on the Bid of another Bidder, or influence the decisions of the

Procuring Entity regarding the bidding process; or

e. The Bidder participatesin more than one Bid in a bidding process
Participation by a Bidder in more than one Bid will realt in the
disqualificaion of al Bids in which the Bidder is involved. However, this
does not limit the incluson of the same subcontractor, not otherwise

participating as a Bidder, in more than oneBid; or

f. The Bidder or any of its affiliates participated as a consultant in the
preparation of the desgn or technical specification of the Goods, Works or
Services that are the subjed of the Bid; or
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g. Bidder or any of its affiliates has been hired (or is proposed to be hired0

by the Procuring Entity as enginea-inOchage/ consultant for the contract.

28.FALL CLAUSE

The prices under a rate contract shall be subject to price fall clause. If the rate
contract holder quotes / reduces its price taee similar goods, works or services

at a price lower than the rate contract price to anyone in the State at any time
during the currency of the rate contract, the rate contract price shall be
automatically reduced with effect from the date of reducinguoting lower price,

for all delivery of the subject matter of procurement under that rate contract and
the rate contract shall be amended accordingly. The firms holding parallel rate
contracts shall also be given opportunity to reduce their price biyingtithem

the reduced price giving them fifteen days time to intimate their acceptance to the
revised price. Similarly, if a parallel rate contract holding firm reduces its price
during currency of the rate contract, its reduced price shall be convegpdueto
parallel rate contract holding firms and the original rate contract holding firm for
corresponding reduction in their prices. If any rate contract holding firm does not

agree to the reduced price, further transaction with it, shall not be conducted.

Managing Director
Rajasthan Medical Services Corporation_td
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